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Mission

Statement

UKRFCU will provide its members with

a full range of financial services in a
professional, economical and convenient
manner while preserving the safety and
soundness of the Credit Union.
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Board of
Directors

Supervisory

Committee Report
3BI1T KOHTponbHOI KoMicil

The Supervisory Committee is appointed by the Board of Directors, in accordance with the Federal Credit Union

SECRETARY TREASURER . . . . C
: Act, and ensures that your credit union conducts its operations and activities in a safe and sound manner. The
Ihor Jaryi Oxana Radchenko-Holubowsky . , . . . o .
Irop Xapuit Oxcana Pamquenko-Tony60BchKa Committee, as the members’ representative and official auditor, has the responsibility to review and evaluate

the overall financial operations and performance of your credit union, including that of its management staff, to
ensure that the regulations, procedures and policies that govern this institution are properly followed.

To assist the Committee in carrying out its responsibilities, it retains the services of a certified public accounting

CHAIRMAN VICE CHAIRMAN (CPA) firm to perform the required audits. The financial statements presented in this report, and the latest audit
Roman Petyk Askold Sandursky by the firm RKL LLP, have affirmed our belief that your credit union continues to be a sound financial institution.
Poman [Tetnx Acxonbp CaHAYPCHKU Furthermore, the firm Security Compliance Associates has been hired to perform the credit union’s cybersecurity

audits. Additionally, the credit union employs a full-time internal auditor, Alexandra Dolinay, who reports directly
to the Supervisory Committee.

In order to effectively serve as your representative, we must be kept aware of your concerns. This can be
done by formally writing to the Committee, Ukrainian Selfreliance FCU Supervisory Committee, P.O. Box 353,

DIRECTOR DIRECTOR DIRECTOR Southampton, PA 18966, or by informally contacting any member of the Committee.
George Danyliw Anna Lewicky Mary Kolodij
IOpint Jauumis AHHa JleBULIbKA Mapycst Komogin

Management
Team

Pavlo Brytvak, Chairman Andrew Leskiw, Member

ITaBno BpuTBak, ['0510Ba Anppiin JlecbKiB, 4jieH

Marc Chuma, Member George Danyliw, Member
Mapxo Yyma, urieH IOpin [JaHuiB, YjieH
PRESIDENT SENIOR VICE PRESIDENT VP FINANCE VP OPERATIONS & I.T. VP HUMAN RESOURCES
MMary I§<°1°dll, 3 Anatoli Murha Il:lalyna ?{.Keller goman gulvdy‘:h Lﬁaura II;Iaumenko KonTponbHa KoMicisa, npusHaueHa Pasjoro [JupeKTopiB arigHo 3 GegepanbHuM AKTOM KpeauToBux
apyes xomonn AHaromi Mypra aIiHa KEeIep OMaH Ryiand opa HayMeHKo Koomeparus (Federal Credit Union Act) rapaHTye, 110 Balia KpeguTiBKa BUKOHYE BCi il i JigNTbHOCTI B

6e3MeYHOMY 1 HaZliMHOMY HaIIPAMKY. AK IpeicTaBHUK UJleHiB 1 odillifiHu peBi3dop, KouTponbHa KoMmicia
BI[ITIOBI[Ia€ 3a Meperisy i OL[iHKY 3arajibHol GiHAaHCOBOI AiATBHOCTI BKJIIOUHO 3 TTIEPEBIPKOI0 MEHEIDKMEHTY,
1106 3a6e3MeUn Ty JOTPUMYBaHHS BCiX GIHAHCOBUX IIPUIIUCIB Ta afMIHICTPATUBHO-TIPOLIeIYPHMX ITPABUJL.

[1Io6 mOTIOMOT TH pearidyBaTy CBOIO BiZITIOBIZIalIbHICTh, KOMITET HaliMae cepTUbiKOBaHY 6yXTalTepchbKy dipMmy
TIPOBECTU HEOOXIIHY peBi3it0. PIHAHCOBUI CTAH MPeACTaBIeHHU B I]bOrOPIYHOMY 3BIT1 | HAMHOBILINY 3BIT
cTBOpeHMt Gipmoro RKL LLP migTBepA>Xye, 1110 Balia KpemuTiBKa ITPOAOBXKYE OYTY OAHIE 3 CTabiIbHILINX

S (biHAHCOBUX YCTaHOB. KpiM TOrO, 715 IPOBEeIeHHSA ayAUTY Kibepbesneky KpeauTiBKY, 6YJI0 3aJTy4€HO

ff 4 " , KoMTIiaHiwo Security Compliance Associates. [JomaTkoBo, KpeiMTiBKa Mae ITOCTINHO [1110Y0Tr0 PeBI30Da,

/ ! Omnekcanapy HonmHai, KoTpa BifimoBifjae KOHTPobHi KoMicil.

CONS&%E?&EQDING OPERATIONS MAI‘IIlAGER LOAN DEPARTMENT LOAN SERXICING BUSINESS LOAN 11]06 Kpallle Ipe/CTaBIATHY YIeHIB KpeAUTiBKY, KOMITET MyCUTb 6YTU YCBIOMIIEHM BaLIMMMU Typ6OTaMu
[rina Yarinic MANAGER MANAGER MANAGER i mponosuisiMu. [TpocuMo hopMabHO 3BepHYTHCS 10 KoHTponbHOI Komicil 3a agpecoto: Supervisory

Orest Dosyak IprHa ApuHUY Walter Patrun Nataliya Syvyk Christina Hewko . . .
Opecr Jlocsik Boromumup TaTpys HaTartis CuByK XpucTyia TeBKO Committee, P.O. Box 353 Southampton, PA 18966, a60 710 4JjIeHiB KOMITETY.



Roman Petyk, Chairman

This year, Ukrainian
Selfreliance Federal Credit
Union (“UKRFCU"), began

its 8th decade of service

to members and to the
community that helps our members build a life in this land
of freedom and opportunity.

Every year, UKRFCU’s managers implement new
technologies and other changes in response to a dynamic
business environment and ever-changing economic
challenges. Our online “bill pay” and account management
services have been available for many years, but today our
members can also open accounts and apply for loans online
as well. We have also made many important but less visible
changes in our “back-office” operations to save on operating
costs and serve our members better. We have introduced
these changes now because we know that in the long run,
they are essential to ensuring UKRFCU services are at least
on a par with those of for-profit banks. In short, we build and
invest today to ensure a prosperous and secure tOmoIrow.

Investments in technology are far from the most important
investments we have made. We have invested in building
anew generation of credit union leaders. At every level,
from the Board of Directors through the ranks of Vice
Presidents and Managers, we have developed a cadre of
young, talented, Ukrainian-speaking financial services
professionals. These new leaders are continuing the critical
work of building a strong, prosperous, state-of-the-art credit
union that remains true to the goals of our founders.

Your credit union’s investments paid unexpected dividends
this year when they enabled our multi-lingual staff to
efficiently add more than 2,000 new members, many of
them Ukrainians displaced by the war. Your leaders worked
effectively with government regulators to ensure that
UKRFCU was able to offer services to these recent arrivals.
And our investments in technology allowed us to add these
new members with minimal administrative burdens.

UKRFCU leaders also worked with other community leaders
to ensure that the needs of Ukraine and of recent arrivals
were understood and addressed by the U.S. government. We
are proud to be part of a Ukrainian diaspora that has helped
to produce unprecedented levels of assistance for Ukraine
and remarkable regulatory flexibility in the U.S. immigration
system for recent arrivals.

The coming year will bring new challenges and new
opportunities for our institution. This will mark my last

year as Chairman of your Board of Directors. There will also
be other changes in senior leadership ranks. As we move
forward, I can assure you that I have complete faith in the
new generation of credit union leaders we have nurtured
and am confident in UKRFCU's future under their leadership.

Chairman's Report
3BIT I'OJIOBHY PAIIU OUPEKTOPIB

Pomas IleTuk, I'onoBa Pagu IMpeKTOPiB

LIboro poky YkpalHcbka @efepanbHa KpeautoBa KoorepaTusa
TIOYMHAE CBOE BOChbMeE [JeCATUPIUYS OOCITyTOBYBaHHS YJIEHIB
Ta rpoMany, JoIloMaraioyy OyOyBaTy XXUTTS Ha 3eMJTi
cBO6OOM Ta MOXIIMBOCTE.

KoxxHoro poky kepiBHMIITBO UKRFCU 3ampoBa/Kye HOBI
TEXHOJIOT1l Ta 3MIHM y BIATIOBIIb HA AMHAMIUHUI PYyX Y
CBITI 613HECY Ta eKOHOMIUYHMX BUKIIUKIB. Haull oHnany
TIOCITYTH, Taki 1K “OryiaTa paxyHKy” Ta “YIIpaBiliHHSA
paxyHKOM”, IOCTYIIHI IIPOTSATOM 6araTboX POKIB, TTPOTe
CbOTOZIHI Hallll YJIeHM TaK CaMO OHJIaH MOXYTb BIAKPUTU
HOBM PaxXyHOK ab0 MoaTy 3asiBKY Ha KpeAUT. M1 TaKoX
3pobuMIIM 6araTo BaXXJIMBUX, XO04a 1 MeHII ITIOMITHUX 3MIH
y HallIMX «6eK-0QICHMX» IIPoLieAypax, o6 3a0laAuTy Ha
oTiepalliHMUX BUTpaTax 1 Kpalle 06CIyroByBaTy HALLIUX
YJleHiB. My 3ammpoBaanim 11 3MiHM 3apas, 60 3HaeMO, 110

B [JOBIOCTPOKOBIV IMEPCIIEKTUBI BOHM MatOTh BaXKJIUBE
3HA4YeHHS 71 3ab6e3reYeHHs BiATIOBIJHOTO PiBHS IIOCITYT
UKRFCU. Lle o3Hayuag, 1110 MU 6y7IyeMO Ta IHBECTYEMO
CbOTO[IHI [17151 TapaHTYBaHHS [IPOLIBITAI0YOr0 Ta 6E3MeYHOT0
Mar6yTHBOTO.

IHBecTUIII] B TEXHOJIOTII - JaJIeKO He HalBa>KJIMBILLII
IHBECTULII, AKI MM pobunu. Mu iHBeCcTyBanu y GOpMyBaHHS
HOBOI'O ITOKOJIIHHSA JTiIepiB KPeAUTHOI CIIIJIKM. Ha KOXXHOMY
PiBHI, Bif Payiu IMpPeKTOPIB 710 Bille-TIPe3UIeHTIB 1
MeHeJ>KePiB, M CTBOPUIIM KaAPY MOJIOAUX, TAJITAHOBUTUX,
yKpalHOMOBHUX ITpodecioHasniB GiHaHCOBMX ITOCTTYT. L1 HOBI
JIiAepu IPOAOBXYIOTh BaXJIUBY POOOTY 31 CTBOPEHHS CUIIBHOI,
MIPOLIBITAIOY0], Cy4YaCHOI KPeAMTHO! CIIJIKY, IKa 3aJIMIIAEThCS
BIPHOLO LIJIIM HALIMX 3aCHOBHMKIB.

LIbOT0 POKY IHBeCTUIIIT KpeAuTHOI KOOTIepaTUBM IPMUHECITN
HeCToliBaHl AMBIAEHIN, KOJIM BOHY JO3BOJIMIIM HALLIOMY
6araToMOBHOMY I1epCOHay eQeKTMBHO JOAATH ITOHA/

2000 HOBMX UJIEHIB, 6araTo 3 IKMX YKPalHIIl, TepeMilleHl
4Yepes BIVHY. Balll KepiBHUKYM eeKTYBHO [IOIIPALl0BalIy 3
IeP>XXaBHYMM PeTyIsaTopaMy, 1106 3aTIPOBaZIUTY TTOCTTYT U
Hel[oIaBHO NPUOYNMM. TaKoX Hallll IHBeCTUIIT B TEXHOJIOTIT
IO3BOJIMIIN JOAAaTU 11X HOBMX YJIEHIB 3 MiHIMaJIbHUM
aAMIiHICTPaTUBHUM HaBaHTaXXeHHSIM.

[1lo6 mepeKoHaTMCS, LI0 TTIOTPebu YKpalHY Ta Hel[oAaBHO
IpUOYyNMx 6yu 3po3yMisi Ta BpaxoBaHi ypsigoM CIITA,
kepiBHMKM UKRFCU momnpalioBaiy TakKoX i3 iIHIIMMU
nijepaMyu rpoMaz. My IMIIaeMocs TUM, IO € 9YaCTUHO
YKPalHCBHKOI [11aCcIiopy, IKa JOIIOMarae CTBOPOBATH
besTpelleZleHTHU piBeHb JOTIOMOT M YKpalHi Ta
BIIPOBAIKYBaTU HaI3BMUAHY THYUKICTD PETYIII0BAHHSA
IMMIrpaiinHoi cucteMu CUIA 1715 HelloAaBHO IPUEYIIUX.

HacTymHM pik IpuHece HOBI BUKIIMKM Ta HOBI MOXJIMBOCTI
I71s1 Hallol ycTaHoBMU. Lle 6y[ie Milt OCTaHHIN PiK Ha TTOCaAl
ronoBu Pagu [IupeKTopIB. BiAOYOYyTHCA M 1HLIL 3MIHU Y
BULIOMY KepPIBHUIITBI. Ta OCKINTbKY MM PyXaeMOoCh yIIepes,
MOXXY 3alIeBHUTU Bac, 1110 51 ITIOBHICTIO BIpPIO B HOBE MMOKOJTIHHS
nigepiB KpeAnUTHOI CITINIKY, IKe MU BUXOBaJIX, i BIIEBHEHUN Y
MarbytHboMy UKRFCU mif IXHIM KEPIBHULITBOM.

3BIT IIPESHUEHTA

Mary Kolodjij, President
Mapycsa Konogiit, [Ipe3ueHT

Since [ became a member of
the Ukrainian Selfreliance
Federal Credit Union
(UKRFCU) team, my favorite
topic to talk about has been
the difference between banks and credit unions. While
UKRFCU is one of the best, I believe that all credit unions
are better than most banks. Credit unions are member
owned and use their profits to support their membership
with good rates and great services. UKRFCU goes one step
further — we also support our community.

Being in business and helping the Ukrainian community
since 1952, UKRFCU understands what it means to start
over, to be a stranger in a strange land, and because of that
UKRFCU has successfully helped immigrants for 71 years.
The war in Ukraine has created the fastest displacement
crisis in Europe since World War II. The majority of those
displaced are women and children, who are most at risk of
exploitation. Our staff is fluent in Ukrainian, English and
other languages as needed. Without a language barrier,

we help our members in crisis and can protect them from
predatory lenders.

As a financial institution that puts its membership first,
UKRFCU waived all fees when sending funds to family in
Ukraine or Poland. We have accepted 1,000 new displaced
members so that they can secure their residency in the
USA, to pursue work and find a more permanent place to
live. Despite record rate increases, UKRFCU has maintained
affordable loan rates and some of the best savings rates. We
are careful with our spending and are able to help members
purchase a home, buy a car or build their credit. This year
brought record growth with profits of $3.3 million, over $450
thousand in community donations, assets totaling $480
million and a net worth of $46.3 million.

We have learned from our past and use it to build a better
tomorrow. 71 years of success gives us the resources

and skills to overcome the current inflation, a potential
recession and the unknowns of our economy. Truly little
can stop a Ukrainian. The pandemic did not stop us from
serving our membership and community. We know this
war will not defeat Ukraine. The leadership and staff stand
with Ukraine, and UKRFCU will continue supporting our
membership, new and old, our community and Ukraine.

I am so grateful for every single employee, for the Board
and Supervisory Committee, for they are the true strength
of our credit union.

President's Report

3 TOTO Yacy, K s cTasia TOJIOBHUM yITpaBuUTeNIeM YKpalHChKOT
®enepanbHol KpenutoBol KoorepaTuBu «CaMOIToMid»
(KpeomTiBKa), MOEIO YITIO6IIEHO0 TEMOLO JIsI PO3MOBU

6yra i € pi3HUIIS MiXK 6aHKaMM Ta KPeAUTHUMM CIIITTKaMMU.
Xoua Halla KpenuTiBKa € OfjHIE0 3 HAalKpalluX, 3arajioM,

yCi KPeAUTHI CITIIKY € JIITILI HIXK 6aHKM, TOMY 1110 BOHU
HaJleXkaTh CBOIM YJIeHaM 1 BUKOPYCTOBYIOTE CBOI IPUGYTKHA,
1106 TIATPUMATK CBOE WIEHCTBO KpallMMy CTaBKaMM Ta
YymoBUMM TTOCTTyraMy. Halta KpeguTiBKa e 1ie faiti - Mu
TaKOX IMiATPUMYEMO HALTY TPOMaTY.

Mmn iCHYeMO Ta MiATPUMYEMO YKPAlHCbKY rpoMany 3 1952-

ro poky. KpeamTiBKa po3yMie, 110 03HAYAE TTOYATH XXUTTS
CTIOYATKYy Ta 6YTY UyKMHIIEM Ha 4yXilt 3eM71i. CaMe 3aBsSIKHU
11boMYy, KpeZInTiBKa YCITILIHO JoTIoMarae iMMirpaitam
poTsaAroM 71 poky. BiltHa B YKpalHi CIpMUYMHMIIA HAaXLIBUILTY
1 HaMbINIbLIY KPM3Y IlepecesieHHs B €BPOIT 3 YaciB J]pyrol
CBiTOBOI BiyiHM. BINIBLIICT MepeMilieHUX 0Ci6 — XXKIHKM Ta
OiTHU, IKi € HaMOlIbII He3aXMIIeHO00 YacTUHO HaceleHHs.
3aBASKY TOMY, 1110 Hallli CIIIBPOBITHMKY BiJIbHO BOJIOMIIOTH
YKpalHCBhKO10, aHTJIIMCBKOIO Ta IHIIMMY MOBaMM, M MOXXEMO
IIOTIOMOT TM HalIMM YJIeHaM SKHaMKpallle, a Tak caMmo,
3aXUCTUTH IX BiT XVXKUX KPEIUTOPIB.

Sk QiHaHCOBa YCTAHOBA, 4TI SKOI 11 UJIeHN €
HaBaXXNMUBIIIMMY, KpeMTiBKa BiIMOBMIIACh Bif] yCix
KOMICI TIpM HaJlicJIaHHI T'PollIel poaguHaM B YKpaiHy um
[Tonblly. My IPUMHSIIN TUCSAYY HOBUX TTepeMillleHMX YJIeHIB,
1106 BOHM MOTJIM OTPUMATHU [I03BINT HA TIPOXXMBAHHS Ta PO6OTY
B CIIIA, a TaKOXX 3HAMTU ITOCTiMHE ITOMelIKaHHA. HesBaXkatoun
Ha peKOpIHe NiIBUILIeHHS BIICOTKOBUX CTaBOK, KpeAuTiBKa
Mae OffHi 3 HaKpalllux Bi[[COTKIB Ha OLIaHI paxyHKU. Mu
KOHCEPBATMBHI 110]0 BUTPAT Ta MOXXEMO [JOTTOMOT TU YJleHaM
IpUAGaTH XXUTII0, aBTOMOGIIB ab0 OTPUMATH KpeauT. Llel pik
IIPUHIC PEKOPAHE 3POCTAHHS: IIPMUEYTOK CKiIaB $3.3 MisnbiioHa,
roHay S450 Tucad 6ynu MoXXepTByBaHi TPOMafi, aKTUBY
cxany $480 MinbitoHa 1 YmcTum Karitan $46.3 MinbitoHa.

Mmn BUMMOCS 3 HAIlIOTO MUHYJIOTO i BUKOPUCTOBYEMO JOTO,
1106 TTO6YyIyBaTK Kpalle MarbyTHE. 71 PIK yCIIiXy Jae HaM
pecypcu Ta 3HaHHS, 1106 IOJ0IaTy IIOTOUYHY 1HQIIALILO,
TIOTEHIIIIHY pellecito Ta HECIIOKIHY eKOHOMIKY. [Ii/iICHO,
MaJIo 110 MOXKe 3YIIMHUTY YKpalHils. [TaHgeMis He cTpuMarna
Hac CITY>XXUTU YJieHaM 1 rpoMafli, i My 3HaeMO, L0 1151 BiliHA
He TIepeMoXXe YKpalHy. Mu — 3 YkpaiHoto! KpeauTiBka
MIPOAOBXUTH HaJlaBaTy JOIIOMOT'Y HalllMM 4JieHaM, HOBUM Ta
ICHYOUMM, Hallliii rpoMafli Ta YKpalHi.

q my>xe BOAYHA KOXXHOMY IIPALliBHUKOBI, UJIeHaM [IMpeKIlil Ta
KOHTPOITBHIM KOMICIT, TOMY 110 BOHU € CITPaBXXHBOI CUIIOK
Hauol KpeAuTiBKHA.



Retall Operations Report
3BIT 3 OITEPALIIM HA ®IIISAX

Senior Vice President's Report
3BIT CTAPIIOI'O BILE-ITTPESUEHTA

Anatoli Murha, Senior Vice President Irina Yarinich, Operations Manager

For over 11 years, I have
served in multiple capacities
within UKRFCU. Today, I lead
our lending and servicing
teams along with marketing and business development
and community relations.

Our marketing team’s day-to-day objective is to ensure that
we use the data and personal feedback to guarantee that
you have a smarter UKRFCU experience. Your engagement
continues to be available both in-person and virtually. We
are being more proactive with you by calling to check in to
talk about your needs. Our team will always help you find
the appropriate product or service to help you save time
and money. Our e-newsletter is a reliable resource for the
latest information about products and service updates in
addition to announcements about sponsored events in

our growing community. We will also call, use SMS (text
messages) and push notifications through our mobile app
to connect with you.

Much of our community support in 2022 focused on
contributions to organizations and causes that are
supporting Ukraine. While many of these organizations are
locally based and have a transparent record of sending aid
to Ukraine, we have also supported regional and national
organizations that have requested assistance. Furthermore,
we have also contributed to the Worldwide Foundation

for Credit Unions “Ukrainian Credit Union Displacement
Fund” at the World Council of Credit Unions. Credit unions
in Ukraine are providing essential agricultural financing

in smaller and rural communities. In total, over 80
organizations received support from the UKRFCU in 2022

Finally, we embrace member education. Much of our work
in this area has been directed to our younger members
enrolled in local Saturday Ukrainian schools. Smart
personal finance practices learned at an early age will set
our community members on a good path throughout

their lifetime.

Anatronin Mypra, Ctapuimnit Bille-nipe3ueHT

[Tparooun moHaA 11 poKiB Ha PI3HUX ITocagax y
KpenwuTHin crinii “CaMorioMid’, CbOTrOfiHI 1 040JTI010
KOMaHIIU 3 KpeIUTYBaHHs Ta 0OCITyrOBYBaHHS,
MapKeTMHTY Ta PO3BUTKY Hi3HeCY, a TaKOX 3B'SI3KiB 3
TPOMaJIChKICTIO.

[IlogeHHa poboTa HALIOl MapKeTMHIOBOI KOMaHU
TIOTISAITAE B TOMY, 1106 BMKOPYCTOBYIOUM [TaHl Ta 3BOPOTHIN
3B'SI30K Bil YJIeHIB, TapaHTyBaTy BaM HaKpaluii 1oCcBif
cmiBnpatii 3 UKRFCU. Hallta B3aeMojlist 3 YlleHaMu 1
HaJlasli JOCTYIIHA K 0COOMCTO, TaK 1 BipTyaibHO. M1
O17IbLI TTPOAKTMBHI 3 Bamy, Konu TertiehoHyeMO, 11106
nizHaTucs Bauii motpebu. Hallla KoMaHa 3aBX
IIOTIOMOXKE 3HANTHU BIATIOBIAHMM BaliyM 3anmuTaM
TIPOAYKT abo MIOCITyTY, 1106 3aollanquTy Bamti yac i

rpoli. Hallla ejleKTpoHHAa TIOLITa € HAIMHUM II>KepesioM
OCTaHHBOI iHGOPMaLlil 111070 OHOBJIEHHS MPOJIYKTIB Ta
TIOCJTYT, @ TAKOXX OTOJIOLIEHHS IIPO TOALL, CTTOHCOpaMM
AKX MM BUCTYIIAEMO y Halllil 3pOCTA04il rpoMagi. Mu
TakoX 6ymeMo TereboHyBaTH, HaficuiIaT SMS (TeKCToBi
TIOBIZJOMJIEHHS) 1 BiITIPaBIIATH CIIOBILIEHHS Yepes Halll
MOOITBHMM NO7aTOK, 11[06 KOHTAKTyBaTH 3 Bamu.

3Ha4YHa YaCTMHA HALIOI HIATPUMKY rpoMazi y 2022 porii
6yJia 30cepe/>)KeHa Ha BHeCKax B OpraHisailil Ta rojii,

SKI TIATPUMYOTE YKpalHy. KpiM MicLleBUX OpraHisalii,
SIKi MAlOTh IIPO30PHU AOCBI HAZICUITaHHS JOTTOMOT U

B YKpalHy, MU TaKOX TTiATPMMAalI PerioHasnbHi Ta
HallloHaJIbHI OpraHisallil, SKi 3BepHYIIMCS 32 [JOTIOMOTO10.
BinbLI TOr0, MM TaKOX 3p06MIIM BHECOK Y BCeCBITHIM
doHp kpeauTHMX ciinok «Ukrainian Credit Union
Displacement Fund» ripu BcecBITHIN pafi KpegUTHUX
crinok. KpenuTHi o6'eqHanHsa B YKpalHi HaflaloTh
HeobXi[THe CIIIbCbKOTOCTIOflapchke GhiHAHCYBaHHS
HeBEeJIMKMM 1 CIITbChKYM rpoMaziaM. 3arajoM y 2022 porii
miaTpuMKy Big UKRFCU otpuMany roHaz 80 opraHisaliin.

HakiHellb, MU TTiATPUMYEMO HaBYaAHHS CITIIBHOTH.
Benuka dyacTMHa Hallol po6oTH B 11iM chepi 6yra
CIIpSIMOBaHa Ha HAlIMX MOJIOAINX UJIEHIB, IKi
HaBYaAlOThCHA y MiCIIEBUX CYOOTHIX YKPAITHCBKMUX LIKOJIAX.
Harkpallli MpaKTUKY LI0[0 BefleHHs BlacHUX QiHaHCIB,
3aCBOEHI B PaHHBOMY BIlli, IOTTIOMOXYTH YjieHaM Hallol
TpoMaAM UTH T10 IPAaBUIIBHOMY LIJISIXY IIPOTSITOM YChOTO
IXHBOT'O XUTTS.

We are grateful to all UKRFCU
members that call or visit us
to discuss their needs. The
UKRFCU Retail Operations
Team will always provide you with honest answers and
meaningful solutions.

The year 2022 was marked by important achievements.
We experienced a 7% increase in member visits at our
five locations, or a total of 86,160 visits for the entire

year. We carefully evaluated members’ needs to provide
more relevant information and offers that meet your
requirements. UKRFCU welcomed U4U participants,
referred new and existing members through the Refer-A-
Friend program and engaged our youngest members in
Student Savers.

+  The U.S. government programs for recently displaced
Ukrainians have brought us many new members, which
expanded the UKRFCU family. We have helped 1,000
newly arrived Ukrainians start their future financial path.

+  UKRFCU rewards members for their loyalty when they
refer a friend or family member. Participation in the
Refer-A-Friend program in 2022 accounted for over 1,100
referrals! We value rewarding our loyal members.

+ The Student Savers program introduces young
community members to the world of personal finance. We
not only opened 106 new minor accounts, but continued
to teach personal finance best practices for the youngest
members of our community.

+ Small business owners continue to choose UKRFCU
for their day-to-day financial management. In 2022, we
welcomed 114 new business accounts.

UKRFCU values feedback. We conducted multiple customer
service surveys in 2022. Your responses were positive

and also helped us improve our processes. Your input and
engagement have resulted in new members and helped
existing members connect to new or additional UKRFCU
products and services. We will continue our high level

of multi-lingual service and will continue to welcome

your feedback.

Ipuna dpurny, Menemxep OnepaljiiHoro Bigginy

Mpm BOsUHI BCiM 4iieHaM KpeamTHOI crIinku ‘CamorioMmiy’,
AKi TenneOHYIOTH 260 BIIBIAYIOTH HAC, 1106 06T OBOPUTH
cBol notpebu. Komanga UKRFCU Retall Operations
3aBXX/IM HaJacTb BaM YeCHI BIIIOBIl Ta 3MICTOBHI
PILIEHHS.

+ 2022 piK BiI3BHAUMUBCS BaXXJIMBUMMU JOCATHEHHSIMMU.
36LIbLIMIIACh KIJIBKICTI BIABIAYBAHb Y HALUMX 5-TU
binisgx Ha 7%, a6o 3aranom 86 160 BiIBiAyBaHb 32
BECD PiK. MM peTeIbHO BUBUMIIM ITOTPEOY HALINUX
YJIeHiB, 1106 HaflaTy M aKTyalbHy iHbOpMalliio
Ta ITPOTIO3UIil, IKI BIZITIOBIJAl0Th 1X ITOTPe6aM.
KpenuTiBKa NpUIHSAIA yYaCHMKIB mporpamu U4U
‘©nHaHHA 3apagu YKpaiHu', 3a0X0TuI1a HOBUX Ta
ICHY0UMX UJIeHIB 3a [JOTTOMOT 010 TIporpamu «Refer-A-
Friend» Ta 3anyunsa HaMOJIoAuX 4jieHiB Ao Student
Savers.

YpsinoBi nporpamu CIIA 11715 HelIoaBHO
repeMilleHMX YKPAIHIIB HaJJaly HaM OlybLIe

HOBUX YJIEHIB, 110 po31uypuiio ponvay UKRFCU. Mu
IIOTIOMOTTIY TUCSY1 HOBOIIPUOYIMX YKPATHIIIB [TOYaTH
CBiV MayOyTHIN GiHAHCOBUIA LITISAX.

KpenuTHa crinka ‘CamorioMiu” BifjsHadae 4jIeHiB 3a 1X
JIOSITIBHICTB, KO BOHM 3alIpOLIVIOTh Apyra 4y djieHa
ponuuu. YuacTb y mporpami Refer-A-Friend y 2022
polli ckiana noHaz 1100 pekoMeHgaiin! Mu 11iHyeMo
HaLIUX JIOSTIbHUX YUaCHUKIB.

+ Tlporpama Student Savers 3HalOMUTHb MOJIOIUX
YJIeHIB IpoMajiy 3i CBiTOM BIIaCHUX (DiHAHCIB.
Mmn He nuuie Bigkpuiu 106 HOBUX paxyHKIB s
HETIOBHOJIITHIX, aJle 1 IIPOIOBXUJIM HaBYaTH
HaMOJIOALIMX YJIEHIB HALIOI TPOMaZy Cy4acHUM
MIpaKTUKaM Be[IeHHsI 0COOMUCTUX (DiHAHCIB.

+  BnacHuUKM Marioro 6i3Hecy IIPOJIOBXYIOTH 06UPaTH
UKRFCU f714 L10ZIeHHOTO YIIpaBliHHS biHaHcaMu. Y
2022 poui My Bigkpuiiu 114 HOBUX 6i3HeC-aKayHTIB.

Y 2022 po1li My TIPOBEJM KiJIbKa ONMTYBaHb LIO0
06CITyTOBYBaHHS KITIeHTIB. Baltl BifgmoBifl 6ynm
TTO3UTUBHUMM Ta JOTIOMOTJIM HaM ITOKPALIMTU HaLIl
rpoliecy. Ball BHECOK 1 3aJ/TyUeHHs IPU3BENU [10
TIOSIBY HOBUX YJIEHIB 1 JOTTOMOTJIX ICHYIOUMM YJIeHaM
MAKITIOYNTHUCS 10 HOBUX a60 IOAATKOBUX ITPOIIYKTIB
Ta rocnyr UKRFCU. Mu rIpojoBXyBaTMeMO HaZjaBaTy
BUCOKMI PiBeHb 6araTOMOBHOI'0 06CITyTOBYBaHHS Ta
6ymeMo pajii BallM BiATYKaM.




Statement of Income and Expense
3BIT [TPUBYTKIB I BUJJATKIB

Statement of Financial Condition
3BIT BIHAHCOBOI'O CTAHY

Halyna O. Keller, Vice President of Finance
Tanuua Kennep, Bitle-mipe3ugenT 3 diHaHciB

UKRAINIAN SELFRELIANCE FEDERAL CREDIT UNION

Statement of Income and Expense for 2022 and 2021
3BIT [IpubYTKiB 1 BumaTkis 3a 2022 1 2021 poku

UKRAINIAN SELFRELIANCE FEDERAL CREDIT UNION INCOME 2092 2091

Statement of Financial Condition as of December 31, 2022 and 2021

IMTPUBEYTKH
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®inancosuit CTaH — Banasc Ha 31 rpygas, 2022 1 2021 pokiB Interest on Loans $11,685,124 $10,530,626 [Mpu6yTKM Bif [To3udoK
Interest on Investments 2,040,278 1,460,731 [TpuOyTKM Biff [HBECTULII
Fees and Charges 2,401,024 2,506,870 [HLUIi [TpubyTKM
ASSETS 2022 2021 AKTHBU
TOTAL INCOME $16,126,426 $14,498,227 3ATAJIBHA CYMA ITPUBYTKIB
Loans $344,751,725 $278,870,078 [Tosuykm
EXPENSES BUOATKH
Allowance for Loan Loss (2,503,645) (2,385,194) PesepBu Ha BTpaTy Ha [To3nyKax . ; , ,
Compensation $4,509,571 $3,915,842 SapobiTHa [TiaTa [TpaliBHUKIB
Cash and Cash Equivalents 6,621,957 12,889,600 I'oTiBKa . .
Employee Benefits 776,705 1,028,794 3abesrneveHHs [TpalliBHUKIB
Investments 104,846,865 102,748,082 IuBecTuUIIl .
Travel and Conferences 60,315 65,473 [Tomopoxi Ta KoudepeHisil
NCUA Capitalization 3,401,794 3,175,306 Kamiranizanisg NCUA o o
Associlation Dues 22,517 0 Bkragm go Acoinlaiin
Prepaid Expenses 5,349,705 7,040,117 [TepenmnnadeHi Bugatku .
Office Occupancy 312,870 301,699 Kourtu IpuMinieHHSA
Property and Equipment 3,643,775 3,808,029 HepyxoMocTi i O6nmagHaHHSa )
Foreclosed Properties 0 190 BunaTky Ha HepyXoMoCTsIx
Accrued Interest on Loans Harne>xHi BijcoTku
1,801,839 1,203,011 . . i i
and Investments ,801, ,203, 3 TI0aM 90K i IHBECTHLI Office Operations 1,420,538 1,300,212 BropoBi BugaTku
Other Assets 12,241750 8,782,189 LT AKTYRM Promotions and Donations 637,557 880,745 Pexmnama i [JaTku
TOTAL ASSETS $480,155,765 $416,131,218 3ATAJIBHA CYMA AKTHBIB Loan Servicing 687,744 546,408 Ko [oanok
Professional Services 229,962 176,850 ITpodecinHi [NTocnyru
LIABILITIES & MEMBERS' Provision for Loan Loss 160,000 397,000 Pesepra Ha [T03MUYKOBI BTpaTnu
ITACHUBH I YJIEHCBKI YOIITKU
EQUITY Federal Examination 65,455 82,489 Hep>xxaBHUM KOHTPOIb
Liabilities $14,375,007 $597,516 [TacuBu Annual Meeting 5,354 4106 Piuni 360pu
Member Deposits 430,567,624 378,098,032 YrneHcbKl YOinu Miscellaneous 33886 42 446 IHLr BumaTku
Statutory Reserves 4,425479 4,425479 CraTyToBa Pesepsa TOTAL EXPENSES $8,972,474 $8,742,254 3ATAJIBHA CYMA BUJATKIB
Undivided Earnings 41,833,420 38,508,930 Hepospineni [pn6yTxu Income before Dividends 7,153,952 5,755,973 Doxig Iepen [uBigeH010
Other (5.371736) (3.392,905) [HuTe Dividends 3,603,021 2,791,564 OVBIOEHAU WIEHAM
Unrealized Losses on (5,674,029) (2,105,834) Hespivicreni BTpaTM.Ha Non-Operating Income/ [HUIi Heomeparrirtai Joxomm /
Investments IHBECTHUIIAX Expenses (226,440) (11,967) BuaaTKu
TOTAL LIABILITIES 3ATAJIbHA CYMA ITACHBIB NET INCOME $3.324.401 $2,952,442 YUCTHH IOXI]]
& MEMBERS' EQUITY $480,155,765 $416,131,218 I YIEHCBKHUX YOIJIIB

Federally Insured by NCUA

Federally Insured by NCUA
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Lending And Servicing Report

SBIT KPEOWUTHOI'O BIOOUIY

Past Five Years

UKRFCU has three distinct lending units — consumer, a check in hand within two hours. Looking forward, UKRFCU MEMBER
commercial, and residential lending. Our loan servicing team is launching Pre-Approved Express Checks that will allow our
provides exceptional leadership following the closing of loans ~ members to have a check in hand when shopping for their ASSETS LOANS DEPOSITS
to ensure that you have everything needed for the life of the next vehicle.
loan with UKRFCU. Our residential lending maintained stability, and even grew,
Commercial lending includes multi-unit houses and mixed- during a year where some lenders are exiting the business.
use buildings. We have built a robust portfolio of properties Our members have been a great referral source. At the same
within the greater Philadelphia area, in addition to properties time, we have stronger relationship with a growing network of
in New York City, New Jersey and Maryland. Our commercial realtors and brokers who understand the UKRFCU value.
members often refer us to their business associates. Areferral 110 UKRFCU loan servicing team strengthened vendor $416,131,218 $278,870,078 $378,098,032
is the greatest compliment one can give. relationships to track real estate tax and homeowner
Consumer lending includes all auto and personal loans along insurance payouts. We make payments at the earliest time
with credit cards. In 2022, we offered these to newly arrived possible to take advantage of the best discount provided by
U4U program participants so that they can build their credit the tax collector. Furthermore, we send SMS text messages $388,120,141 $267,340,152 $353,168,069
history. In total, we funded over 1,000 consumer loans in 2022.  to members for quick action. Finally, our planned ACH
On average, members receive a call back within 15 minutes of ~ origination will be one more convenient way for our borrowers
submitting their consumer loan application online and have to make payments on UKRFCU loans from another institution.
$368,954,458 $259,854,803 $334,637,764
YKpalHcbKa KpeJIMTHa CcIIifika ‘CaMmoroMiu” Mae Tpu KpeauT Ta MaloTh YeK Ha pyKax IIPOTSTOM ABOX TOAMUH. AK
OKpeMi MiAPo3iiu KpeAUTyBaHHS — KOMepITiiiHe, pes3ynbTaT 1IbOT o € Te, 1110 MU TpodbiHaHCcyBanu moHaz 1000
CTIOXXMBYe Ta XXM TIOBe, Halla kKoMaHga 3 06CITyrOByBaHHSA CTIOXMBUMX KpeAuTiB y 2022 po1li. Pyxaiouuch yriepe],
KpeIuTiB 3abesnedye 1x BiJMIHHE CYIPOBOAYKEHHS ITiCTIA UKRFCU sanposazxxye Pre-Approved Express Checks, axi $351'482'109 $224,091,764 $318,099,199

OTPMMaHHS, 1106 TapaHTyBaTH, L0 Y Bac € BCe HEOOXiHE
npoTaroM il kpeguty B UKRFCU.

KowmepninHe KpegUTyBaHHSA BKII0Yae 6araTOKBapTUPHI
6YyOMHKY Ta 6yAIBIIl 3MILIAHOTO TUITY. My CTBOPUIIH
MIOTY>XXHUM NTOPTHENb 06'€KTIB HEPYXOMOCTI Y Hal6IIIbIIOMY
parioHi ®inazenbdil JogaTKoBO [0 06'eKTiB ¥ Hbio-MopKy,
Hbio-/I>xepci Ta Mepineni. Hanti KoMepiliniHi 4eHu

YacTOo HaIpaBJIsIlOTh HAC [10 CBOIX [IIJIOBUX ITapTHEPIB.
PexoMeHIallig BiJl HALIMX YUYaCHUKIB — 1€ HAMOIIbLIN A
KOMIUTIMEHT, IKMM MOXXHa OLIIHMTY HaLIy POOGOTY.

CroxxmBUe KpeIUTYBaHHS CKJIaZla€ThCs 3 KPEAUTIB
hisyuHMX 0Ci6 Ta KpeAUTIB Ha aBTOMOGITI, @ TAaKOX

[I03BOJISAITh HALLIMM 4YJIeHaM MaTy YeK Ha pyKax i 4ac
TIOKYTIKY aBTOMOOITIS.

Halle >XMTIOBe KpeAUTYBaHHS 3a/IMLIANIOCS CTablIbHUM
1 HaBITb 3pOCTAJIO IPOTATOM POKY, Y TOM Yac, KONMu AesKl
KpeauTopy BUNLIIIM 3 6i3HeCy. Halll 4JieHu € 4yJOBUM
II>KepeJyioM pekoMeHAalin. KpiM Toro, My MaeMoO MILHILI
CTOCYHKM 31 3pOCTa0U00 MepeXXelo PiesITOpiB Ta 6POKePiB,
SK1 pO3yMIOTh IIIHHICTE Kpe U TIBKN.

KomaHpa 3 o6¢cnyroByBanHsa KpeauTiB UKRFCU aMmitiHMIIa
3B'A3KM 3 ITOCTadaIbHMKaMM OIS BIICTEXXeHHI BUIIJIAT
TI0[1aTKy Ha HEPyXOoMe MalHO Ta CTPaxXyBaHH BJIAaCHUKIB
XUTIa. MU 301MCHIOEMO IJIaTeX1 SKHaMIIBUILIE, 11106

Loans Portfolio

$224,091,764

Loans
Originated

Loans for

KPeOuUTHUX KapTok. Y 2022 polli My 3a1IpOTIOHy BaIn CKOPMCTATUCS HAVKPAIIOW0 3HMXXKOLO, IKY HaJlae IOAaTKOBa 2018
HOBOIPUOYIUM UJleHaM, ydacHMKaM nporpamu U4U, crity>x6a. KpiMm Toro, Mmu HagcuizaeMo (SMS) TekcToBi 12 2 18 5 7 7 O
KPeOMTHI KapTKY, 11106 BOHY MOTTIM CTBOPUTY CBOIO TIOBIZIOMJIEHHS YJIeHaM [J1s LIBUIIO] KOMYHIKaIIil. [ ) )
KPeIMTHY iCTOPil0 Ta IPUCTOCYBATUCS [I0 XXUTTS Y HaKiHellb, 3aIJIaHOBaHe OHOBJIEHHS Ipollenypu ACH cTaHe
Cnonyuenux lllTatax. nsg KpeguTiBKY BaXXNIMBI LIBUAKICTD 1€ OOHUM 3PYUHUM CIIOCO60M 1718 HAlllMX 03U YaIbHUKIB S259,854,803 o/ -
Ta eeKTUBHICTb OOCITYTOBYBaHHS, TOMY B CEPeZTHEOMY 37ivicHIOBaTH I1aTeXi 3a kpeauTamu UKRFCU B iHLIIT 2019 19 /O 1ncrease
YJIeHU OTPUMYIOTh 3BOPOTHUM [I3BIHOK ITPOTATOM 15 YCTaHOBI. _ ¥ _ .
XBUJIMH ITICTIS 3alI0BHEHH S OHJIaMH-3asIBKY Ha CIIOKUBUUMI 1N originations over
$267,340,152 2021
2020
$278,870,078
2021

Orest Dosyak
Consumer Lending Manager

Nataliya Syvyk,
Loan Servicing Manager

Christina Hewko,
Business Lending Manager

Walter Patrun,
Residential Lending Manager

$344 751725 23.6% 1Increase to
2022 o $344,751,725

Bonopgumup IlaTpyH,
Meunep>xep KM TIIOBOr 0
KpenouryBaHHA

XpuctuHa I'eBKO,
Menepxep
KpenuTyBaHHS BisHecy

Harainis CUBMK,
Menemxep O6CITyroBaHHSA
Kpenuris

OpecT [Jocsak
Menemxep 3i CIIOXXMBYOT O
KpeoutyBaHHA
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Operations Report
3BIT OIIEPALIIMHOTO BIOITY

Roman Kujdych, Vice President of Operations and Information Technology
Pomasn Kynguy, Bitle-ipesuerTa 3 OnepaliiHux Ta [HbopMaLitHuX TeXHOJIOrin

Looking forward, UKRFCU is Pyxatouuch y ManbyTHe, KpeanTiBKa “CaMoIIoMid” po3LIMproe
expanding and improving the Ta BIJOCKOHAJIIOE TIOCITYTH, IKI MM ITPOTTOHYEMO HalIUM
services we offer our members. YJIeHaM.

We are constantly adding new
services and products that will help our members manage
their account with us. This year Zelle® was added. The
increasingly popular Zelle® assists members in transferring
and receiving money quickly with other Zelle® users outside
of the credit union. Another addition will be ACH origination,
which will help members pay their loans with funds from
other financial institutions quickly and on schedule. Student
loan application was added. We are working on improving
the efficiency of loan processing. Members can apply online,
and the back office will have the tools to provide quicker
approval and funding. We are adding more digital services
and features as the technology becomes cost effective.

Mu TIOCTIMHO JJOAaEMO HOBI TTOCITYTY Ta IIPOIAYKTH, SIKi
IOTIOMOXYTb HalllMM y4aCHMKaM KePyBaTy CBOIM PaXyHKOM.
IIporo poky mu gomanu Zelle. Lleyt genani nonynsapHILINA
CepBiC IOTTOMOXKe UJIeHaM IepeKasyBaTy I'POLIi Ta LIBUIKO
IX OTPUMYBATHU Bif] IHIIMMM KOPUCTYBaUiB Zelle 3a Mexxamu
KpeOuTHOI criinnky. llle ofHMM AOTIOBHEHHSIM OYIe CTBODEHHS
ACH, 1110 fOTIOMOXe UJIeHaM LIBMAKO Ta BYACHO CIJIavyBaTy
CBOI TTIO3MKM KOLITaMM 1HIIMX GIHAHCOBMX YCTAHOB. TaKOX
6YJ10 JOOAHO aHKEeTY Ha CTYAEeHTChbKMI KpeguT. My IpaljoeMo
HaJ NiABULIEHHAM e(DeKTUBHOCTI 0QOPMIIEHHS KPEOUTIB.
UreHy MOXYTb II0LATH 3asIBKY OHJIaMH, a 6eK-odic MaTuMe
IHCTPYMEHTH AJIS LIBUILIOTO CXBaJleHHS Ta GiHaHCYBaHHS.
Mmu ogaemo 6inbliie IMOPOBUX TTOCITYT i GYHKITIN, OCKITTBKA

Yes, transactions are faster, and money moves fast these TeXHOJIOTsI CTa€ eKOHOMIMHO EPEKTUBHOIO.
days. We intend to keep up. Tax, TpaH3aKLil BiI6yBaOThCA LIBULIE, @ TPOLIL

We know the convenience of fast digital banking, and we MepeMiLLyIOTECS LIBMAKO. MaeMo HaMip TaK i POAOBXYBaTH.

want those services available to our members. UKRFCU is
also aware of what is happening in the real world of digital
banking. Digital banking introduces many new risks of fraud
and theft. We understand the risk introduced with these
services, and we continually invest in tools and training

to mitigate these schemes. We are sensitive to how we are
perceived in the community, and our reputation is very
important to us. We want to make sure all of our members’
banking and personal information is secure. If you feel some
inconveniences or delays with your transactions, keep in
mind we are performing tasks in the background to minimize
your exposure to fraud and losses.

Mu 3HAEMO TIPO 3PYUHICTh WIBUAKOTO LIMOPOBOro 6aHKIHTY
Ta Xo4eMo, 1106 11i TOCITYTY 6YIIM JOCTYIIHI HALIMM YJIeHaM.
KpenuTHa CITiyika TaKoXX 3Hae IIPo Te, 110 Bij6yBaeThCs B
peanbHOMY CBITI OHJIaMH 6aHKIHTY. LInGPOoBU GAHKIHT
CTBOPIOE HAraTo HOBUX PU3UKIB LIaxpaicTBa Ta KpadiXKok. Mu
PO3yMIiEMO PUBUKY, TIOB'SI3aH] 3 IIMMMU TIOCITyraMy, 1 TTIOCTIHO
IHBECTYEMO B IHCTPYMEHTU Ta HaBUYaHHS [JI yOe3nedeHHs
BiJJ LIMX cXeM. M1 4yTJIMBI [10 TOTO, IK HAac CIIPUMMAlOTh ¥
CYCIIIJIBCTBI, 1 Hallla peryTallis Ay>e BaXXIMBa 471 Hac. Mu
X0ueMOo NepeKOHATHCS, 110 BCs 6aHKIBCbKa Ta 0COOMCTA
iHbopMallia HalIMX YJIeHiB 3axuilleHa. AKuio Bu BiguyBaeTe
TIeBHI He3PYYHOCTI abo 3BOJTIKAHHS 13 TPAaH3aAKITIAMHA,
maM'siTalTe, [0 MY BUKOHYEMO OIlepallil TakKMM YMHOM, 1106

My predecessor Roman Stelmach, VP of Operations, in e N .
MiHIMI3yBaTy Ball pM3uK liaxpaicTBa Ta 36UTKIB.

his last annual report, had some good advice to help you
minimize your exposure to fraud. I would like to repeat it: Mi moriepeiHUK, PomaH CTelibMax, Bille-TIpe3uieHT
OTIEPALIITHOTO AeMapTaMeHTy, Y CBOEMY OCTAHHBbOMY DITHOMY
3BITI 1aB KiJIbKa CITYLIHUX I0PaJ], IKl JOTIOMOXYTb BaM

MIHIMI3yBaTy PU3UK LIaxpancTBa. 4 XOTiB 61 1X TIOBTOPUTH:

+  No one from Ukrainian Selfreliance will call you
requesting your personal information. If someone does
call and ask for this information or you are suspicious of
the call, ask for their name and extension and tell them +  HixTo 3 KpenquTtiBku «CaMoIioMid» He 13BOHUTL BaM i3
you will call them back. Call our number (215) 725-4430 or 3anmuToOM Ha Bally oco6ucTy iHGopmMallito. AKI10 XTOCh
our toll-free number, 888-POLTAVA. IIiJICHO I3BOHUTE 1 3amUTYeE 1110 iHQOopMallito, abo BU

+  Please review your bank statements and transactions [IAOSPIOETE [SBIHOK BIJ LIaXpas, SaIMTayTe 1Moro IM 4 Ta
frequently. Money moves much faster these days. If you HOMeEp Ta CKaXITb, L10 Bit TlepefsBoruTe. TeneQonyire sa
do not have online or mobile banking, please enroll. These HOMepOM (215) 725-4430 a60 3a 6e3KOLITOBHMM HOMEPOM

applications enable transaction notifications. You can 888-1101TTABA.

schedule text or email notifications on transactions and + YacTille nepernsaanTe cCBOl 6aHKIBCbKI BUIIMCKN Ta

balances. If you see a suspicious transaction, please call TpaH3aKIlil. Y Hallll THI rpolli o6epTaroThCst HabaraTo

us; we will immediately investigate. wBmAaLIe. K110 y Bac HeMae oHaltH abo MOOIITbHOT O
6aHKIHTY, 3apeecTpymTecs. L[i TporpaMu JO3BONISAIOTh
crioBiniaTK Bac ripo orepailii Ha BaluioMy paxyHKYy.
By MOXeTe 3arylaHyBaTy TeKCTOBI a60 eNTeKTPOHHI
TIOBIAOMJTIEHHS TIPO TPaH3aKIlil Ta 6ajlaHCK PaXyHKIB.
Axuio By 6aunTe Mifo3piny TpaH3aKilito, 6yab J1acka,
3aTennedoHyMTe HaM, MU HeTaliHO IIPOBeIeMO
PO3CIIIYBaHHS.
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OPERATIONS BY THE
Numbers

| 0172 4 18.75% = | 4,603 $ 23.65%
nine banking Increase in Online Banking users == ~| Mobile usersas Increase in mobile users
b UseTs as of compared to previous year (2021) of 12/31/2022 compared to previous year (2021)
12/31/2022
3,666 2 23.79% $21,046,571

Members depositing
checks via Mobile Deposit

Amount of funds deposited
via Mobile Deposit

Increase in Mobile Deposit users
compared to previous year (2021)

19,492 4 10.44%

Number of checks Increase in the number of checks
deposited via Mobile deposited via Mobile Deposit

4 30.09%

Increase in Mobile Deposit
amount compared to

Deposit in 2022 compared to previous year (2021) previous year (2021)
0,
== A 3.899 2,789 $ 9.96%

Bilisrn 592 3.89% M b, i Increase in

L . \ Increase in Bill Pay EINDELS receve eStatements;
- Bill Pay users users compared to their statements e-statement users
" as of 12/31/2022 ] previous year (2021) and notices compared to previous
electronically year (2021)

UKRFCU’s Mobile App is
your own personal
bank in your pocket!

Google Play

Go Digital

With UKRFCU

Download
our Mobile
App Today.

App Store

SCAN ME SCAN ME
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Today

Additional Information

Zelle® is an easy way to send money directly between almost any U.S. bank accounts, typically within
minutes!. With just an email address or U.S. mobile phone number, you can quickly, safely and easily
send and receive money with more people you know and trust, regardless of where they bank®.

You can send, request, or receive money with Zelle®. After you've enrolled, simply add your recipient’s
email address or U.S. mobile number, the amount you'd like to send or request, review and add a
memo, and hit “confirm.” In most cases, the money is typically available in minutes!. To receive money,
just share your enrolled email address or mobile number with a friend or person you trust and ask
them to send you money with Zelle®.

ACH Loan Payment will allow members to have UKRFCU staff schedule automatic loan payments
using funds from another financial institution. Members will be able to authorize UKRFCU to withdraw
funds from any other financial institution to make regular monthly payments toward their mortgages,
cars or personal loans. If a member has their paychecks deposited by their employer into another
preferred financial institution, that account can be linked to the loan for payment. This will ensure
timely payments and simplify owning a loan with UKRFCU.

Digital Issuance of Credit Cards creates seamless, uninterrupted payment and enables cardholders to
continue digitally transacting. No more waiting for your credit card to arrive in the mail.

Alost or stolen card can be a major inconvenience for the cardholder, especially when they're not near
a physical branch. Once the incident is reported and the new card is issued, cardholders have to wait
4-5 days for a new plastic card to arrive in the mail and are hindered from making transactions until
the new card is in hand. This challenge can leave a lasting impression on the member and decrease
transaction revenue for credit unions.

Digital Issuance provides secure real-time ability for members to continue to transact digitally without
interruptions — even in the absence of their physical card — through the push provision of cards from
their credit union'’s app to the cardholder’s mobile wallet, access to card credentials within their credit
union’s app, and updates to the card on file in real-time after a lost/stolen/data breach reissue.

U.S. checking or savings account required to use Zelle®. Transactions between enrolled consumers typically occur in minutes and
generally do not incur transaction fees. Check with your financial institution.

Zelle® and the Zelle® related marks are wholly owned by Early Warning Services, LLC, and are used herein under license.
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By the

(year end)

ASSET GROWTH

Increase to

S

Over 1n
donations to support
our community

HomaTkoBa 1HGOpPMALIiS:

Zelle® — 11e TIPOCTMI CITOCI6 TTepecusiaTy T'POLLIl 6e3ITocepeIHbO MiXK MaiiXe 6yIb-IKMMU 6aHKIBCbKUMM paxyHKaMM’
B CIIIA, K TPaBUIIO, IPOTATOM [IEKITTBKOX XBUIIMH. Matoun Iuille aipecy eJTIeKTPOHHOI ITOUITY a60 HOMeED MOGITBHOTO
Tenedony B CIIIA, B MOXeTe LIBUIIKO, 6€3MeYHO Ta JIETKO HaZICUIIAaTy Ta OTPUMYBATH I'POLII 3 6i7TBIIOK0 KiJTbKICTIO
JtoJ1eN, SKMX By 3HaeTe Ta IKMM JIOBipsieTe.

By MoXXeTe HaficuiiaTy abo OTPYMMYBATH T'POILLI 3a fortomMoroto Zelle®. [Ticrs peecTpallil IpoCTo [IofaliTe afpecy
eTIeKTPOHHOI TIOLITH oflep>XXyBada abo HoMep Mo6inbHOTO Tertebony B CIIIA, cyMmy, IKy BY XOUeTe HaficiaT abo
OTpMMaTH, ITIepeBIpPTe Ta 0AaliTe HaralyBaHHS 1 HATUCHITE «[liATBepAMUTH». Y GIIIBLIOCTI BUTIAKIB IPOLI 3a3BUYai
JIOCTYIIHI 3a AeKiJIbKa XBUIIMH. 1106 OTpUMaTH IPOLLI, TTIPOCTO MOAITITHCS CBOE 3apPEECTPOBAHO0 aZipPECOI0
€JIeKTPOHHOI TTOLITY Y/ HOMEPOM MOGITIBHOTO TeNleOHY 3 APY3SAMM UM 0COH010, SIKIN BY AOBIPSETE, 1 TTIOMPOCITh 1X
HaicaTy BaM rpolli 3a gorroMoro Zelle®.

ACH Loan Payment 103BONUTH UlleHaM KpeUTHOI CITIJIKY TIJIaHYyBaTK aBTOMATUYHI BUTIIATU KPEeUTY,
BUKOPUCTOBYOUM KOLITHY 1HIIOT GiHAHCOBOI YCTaHOBM. YJIeHM 3MOXYTh fo3BonuTy UKRFCU 3HIMaTy KOLITY 3 6y[b-
SIKOI 1HLIO1 GIHAHCOBOI YCTAHOBM [AJI5 3A1ICHEHHS PETYIISAPHUX LU[OMICIYHMX IJIATEXIB 3a IMOTeYHUMU KPeAUTaMHY,
aBTOMOGITIAMM Y OCOOUCTMMMU MTO3UKAMU. AKII0 pO60TOAaBEllb IIepejae YeK) YJieHa B 1HITY GIHAHCOBY YCTAHORBY,
11el1 PaxXYHOK MOXHa MTPUB'sI3aTH 0 KPeOUTY 711 BUIIIATH. Lle 3a6e31meunTh CBOeYaCHICTD IJIaTeXIB Ta CIIPOCTUTH
oTpuMaHHA Kpenuty B UKRFCU.

LInbpoBuM BUNIYCK KPeAMTHMX KAPTOK CTBOPIOE He3IepepBHI IJ1aTexXl i J03BOJIsSIE BIIaCHMKaM KapTOK IIPOOBXYBATU
OHJIaMH TPaH3aKllil. Bifibllie He TTOTPIOHO YeKaTH, ITOKM Balla KpeJUTHA KapTKa IIpuiifie TTOLITOLO.

BTpaueHa a60 BKpajzileHa KapTKa MOXe CTaTy Cepio3HO0 HEe3PYUHICTIO A7 i1 BJIaCHMKA, OCOOIIMBO AKIIO BiH He
3HAXOAUTBCS TTOO6NM3Y BifiAieHHs. [Tic/is ITOBIIOMIIEHHS PO IHIIUAEHT 1 BMa4dl HOBOI KAapTKY BIIaCHMKaM KapTOK
IOBOIMTBCS YeKaTu 4—5 OHIB, TOKM HOBA IJTAaCTUKOBA KapTKa IIPMiiJIe TIOIITO0, 1 TM 3a60pOHEHO 3[iICHIOBATU
TPaH3aKIIil, OKX HOBa KapTKa He 6yze B pyKax. Taka CUTyallis MOXe 3aTMIINTY HeraTUBHE BPa)KeHHS Ta SMEHLIUTHI
[IOXOAM KPeIUTHMX CITIJIOK Bifl oTieparliin.

OHJIaliH BUITYCK 3abe3redye HaliiHy MOXJIMBICTb Y PeXMMI peaylbHOT0 Yacy AJIsl YJIeHiB IIPOJIOBXXYBaTH
3[1iMICHIOBATY OHJIAMH TPaH3aKIliI— HaBiTh 32 BiICYTHOCTI X Gi3MUYHOI KAapTKM Yepe3 MOOIIbHMY TaMaHellb Y OHJIaiH
JI0AATKy, MaTH JOCTYTI 0 PaXyHKY KapTKM 1 OHOBUTU KapTy B Galiili B peXXMMIi peasibHOr'0 Yacy ITiCiisl TOBTOPHOL
BUJIa4l, BTPATH, BUKPaZleHHsT abo 3MiHY JaHMX.

total members
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Training has long been a
key element of our people
strategy at UKRFCU. It

is important for us to
help our employees learn and improve their skills. We
strive to do this by creating an individualized education
plan to ensure our employees receive the training they
need for their growth and career development. We know
that talented staff improves our member support and
customer interactions. At UKRFCU, personalized and
varied learner experience is accessible to all employees,
at every stage of their career.

To ensure engagement, collaboration and enhanced
individual and organizational effectiveness, UKRFCU
continues to offer both in-class and online learning. New
members of our team receive an in-person onboarding
that helps integrate them into our organization. It
includes activities that allow new employees to complete
the initial new-hire orientation process, as well as learn
about the organization and its structure, culture, vision,
mission and values. This guarantees that every employee
feels welcomed beginning on their first day of work and
continuing throughout their career with UKRFCU. It

also lays the foundation for long-term success for the
employee and employer. It improves productivity, while
building loyalty and engagement.

Learning and development are just one of the many
ways UKRFCU invests in its employees. And because
happiness in the workplace is a significant factor
contributing to employee engagement, UKRFCU focuses
on the following factors:

+  Onboarding

+ Integration

+ Setting clear expectations
+  Compensation

+  Benefits

« Team building activities

+ Fostering a healthier work environment
+ Work/life balance
+ Celebrating personal achievements

After all, what we invest in our employees today will
determine UKRFCU's tomorrow.

Human Resources Report
3BIT BIOOIJTY VITPABJIIHHSA JIIOOCBKHMMU PECYPCAMU

Laura Naumenko, Vice President of Human Resources
JIopa Haymesko, Bitle-ripe3neHT Binainy JTroagcekux Pecypcis

P0O3BUTOK IIPAlliBHUKIB BXe JAaBHO € KIIIOUOBUM eJIeMeHTOM
Halllol KaZpoBol cTparteril. Hallla MeTa - forioMaratu
HaALIMM CIIIBPOGITHMKAM HaBYaTUCA Ta BIOCKOHAIIOBATH
CBOI HaBUYKM. [1718 IbOI0 MM CTBOPIOEMO IHAMBIYaTbHUM
[JIaH HaBYaHHS, L[06 rapaHTyBaTH, L0 Hallll CIIIBPOOITHMUKM
OTPMMAIOTh HEOOXIHY MITOTOBKY 7151 TPOdeCcitHOTo

Ta Kap'epHOro 3pocTaHHs. Y Hallit KpenguTisiii,
TIepcoHAari30BaHMt Ta PI3HOMaHITHMUM JOCBITl PO3BUTKY
IIOCTYTIHUM 71T BCIX MPAlliBHUKIB Ha KOXKHOMY eTarli IXHbOI
Kap'epu.

1106 3a6e3TeYnTH B3aeMOJIit0 Ta CITIBIIPAIIO, 8 TAaKOX
TiABUIUUTY IHAMBIAYaIbHY Ta OpraHisalliiHy eeKTUBHICTD,
KpeanTiBKa IIpOIOBXXY€ IIPOITIOHYBATY HaBYaHHS K OYHO,
TaK 1 oHJIaMH. HOBi 4iieHM HaLIOl KOMaHIM, TIPOXOOSATh
0COGMCTY TATOTOBKY, IKa AOTIOMarae iHTerpyBaTu IX y Hally
oprasisailito. Hacammepep, 1je iHpopMallist sika 703BOJIsIE
HOBMM CIIIBPOBITHMKAM 3aBEPLINTY TOYaTKOBUTH ITPOLIEC
OpieHTallil, Ai3HATMCS IIPO OpPraHisallito Ta ii CTPyKTYpYy,
KyJbTypYy, 6a4eHHs, Micito Ta I[iHHOCTI. Lle rapaHTye,

110 KOXKeH HOBUM MTPALliBHUK TTOUyBae cebe 6HaxKaHUM,
TIOYYMHAOYM 3 CBOT'O IIEPLIOT0 POGOYOT0 AHS 1 ITPOAOBXYI0UN
yepes CBOO Kap'epy B KpeAMTIBLI, 110 1 3aKjiajja€ OCHOBY

II7ISI MOBTOCTPOKOBOTO YCIIIXY SIK 715 IIpalliBHMKA TaK 1 [Ays
po6oToaBlis, ITOKpalllye MPOAYKTUBHICTD IIpalli, CTBOPIOE

aTMmocdepy JTOSTIIbHOCTI 1 IPMYETHOCTI [0 XUTTS KpeAUTiBKA.

HaBuaHHSA Ta PO3BUTOK € JIMILIE OGHMM 13 6araTbOX CIIOCOHIB,
sKi KpeIuTiBKa iHBECTYe Y CBOIX CITiBPOBGITHUKIB. | OCKINTBKHA
3a[I0BOJIEHHS Ha POGOUOMY MICIi € 3HaUHUM GaKTOPOM,

110 CTIpUSie 3aJTyYeHOCTI MpalliBHMKIB, KpeiuTiBKa
30CepeIKYEThCS Ha TAaKMX HaKTOpax:

«  ApanTalyig

+ IuTerpauisa

+  BcTaHOBIEHHS UiTKMX OUiKyBaHb

+  KommeHncarjig

+  3axonu 3 bopMyBaHHS KOMaHIN

+  CHIpusiHHSA 61IbLI 3T0POBOMY PO60UOMY CEPENOBULIY
+ BanaHc MiX po60TO10 Ta OCOBUCTUM XUTTIM

+  BigsHaueHHsS 0COOMCTUX NOCATHEHD

AmKe Te, 110 MY IHBECTYEMO Y HALIMX CITIBPOOGITHUKIB
CBhOTOJIHI, BU3HAUYaTUMe ManbyTHe KpeAUTIBKY 3aBTpa.
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RUKRFCU | Zelle

Send money
to family

and friends
with Zelle".

Right from the UKRFCU app.

Learn more at ukrfcu.com/zelle or scan the
QR code.

[=] Ve
E]

Go to the more menu.
Select "Send money
with Zelle®™"

Enroll your U.S.
mobile number or
email address.

Send money to family
and friends.

Log into the
UKRFCU app.

* U.S. checking or savings account required to use Zelle®. Transactions between enrolled users typically occur in minutes.

Terms and conditions apply. Zelle® and the Zelle® related marks are wholly owned by Early Warning Services, LLC and are
used herein under license.



Branch Locations

Administrative Center Somerton Branch Ukrainian Educational
& Branch 14425 Bustleton Avenue & Cultural Center Branch
221 W. Street Road Philadelphia, PA 19116 700 N. Cedar Road

Feasterville, PA 19053 Jenkintown, PA 19046

Fairmount Branch Trenton, NJ Branch
2307 Brown Street 477 Jeremiah Avenue
Philadelphia, PA 19130 Trenton, NJ 08610

215-725-4430 | www.ukrfcu.com

Kepyu cBoiM
MANWEBY THIM
>hOTOJH1

Follow us @ukrfcu
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