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Mission
Statement

UKRFCU will provide its members with

a full range of financial services in a
professional, economical, and convenient
manner while preserving the safety and
soundness of the Credit Union.
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Board of Directors

Supervisory

Committee Report
3BI1T KOHTponbHOI KoMicil

The Supervisory Committee is appointed by the Board of Directors in accordance with the Federal Credit Union Act
and ensures that your credit union conducts its operations and activities in a safe and sound manner. The Committee,
as the members’ representative and official auditor, has the responsibility to review and evaluate the overall financial

CHATMAN VICE CHAIRWOMAN VICE CHAIRMAN SECRETARY TREASURER operations and performance of your credit union, including that of its management staff, to ensure that requlations,
ohskold Sandursky - Oxana Madchenko Holubowsky - Peer harchalis Foman Petk Thor gy 0001 et A TR GRS i 1
! e g / b b (Chairman through (Secretpary tIk)lrough members, Adrian Sushko and John Wojtowycz, as a result of the merger with the Self Reliance Baltimore Federal Credit
12/31/2023) 12/31/2023) Union.

To assist the Committee in carrying out its responsibilities, it retains the services of a certified public accounting (CPA)
firm to perform the required audits. The financial statements presented in this report, and the latest audit by the firm
RKL LLP, have affirmed our belief that your credit union continues to be a sound financial institution. Furthermore, the
firm Security Compliance Associates has been hired to perform the credit union’s cybersecurity audits. We are pleased
to announce Andrew Leskiw as the new internal auditor replacing Alexandra Dolinay. The Committee would like to
thank Alexandra for all her years of service and commitment and wish her a happy retirement.

In order to effectively serve as your representative, we must be kept aware of your concerns. This can be done by
formally writing to the Committee, ATTN: Supervisory Committee, 221 W. Street Road, Feasterville, PA 19053, or by
informally contacting any member of the Committee.

DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
George Danyliw Anna Lewicky Oleksa Breslavec Mary Kolodij Anatoli Murha
Opin Jauumnis AHHa JleBUIIbKA Onekca BpecrnaBellb Mapycs Konopnin Anaronin Mypra
(Through 12/31/2023) (As 0f 1/1/2024)

Management Team

Marc Chuma, Chairman Pavlo Brytvak, Member George Danyliw, Member Adrian Sushko, Member John Wojtowycz, Member
Mapxko Yyma, ['0510Ba Taeno BpuTeak, uyeH IOpiit Jauuinis, 4jieH Appias CyuIko, usieH IBaH BoiTOBMY, WIEH

KonTponbHa Kowmicis, mpmu3HadeHa Pagoto [InpekTopiB 3rifgHo 3 ®epepanbHumM AKTOM KpenutoBux KoonepaTuB
(Federal Credit Union Act), rapaHTYe, 110 Ballla KpeAuTHA CITiJyIKa 3711CHI0E BCI orepallii Ta fii B 6e31meYHoMY i
HaJIHOMY HaIPSMKY. SIK TIpeJCTaBHUK YJIeHIB 1 0QiliiHMUI peBi3op, KoHTponbHa KoMicid BiZITIOBIAae 3a ePersas 1

CEO PRESIDENT VP FINANCE VP OPERATIONS &I T. VP HUMAN RESOURCES OILIIHKY 3arajyibHol GiHAaHCOBOI AiANTBHOCTI BKJTIOUHO 3 TIePEBIPKOI0 MeHEPKMEHTY, 11106 3a6e3MeUYUT JOTPUMYBaHHS
Anatoli Murha Mary Kolodij Halyna O. Keller Roman Kujdych Laura Naumenko BCiX GiHAHCOBMX IIPUITUCIB Ta afMiHICTPaTUBHO-TIPOlIe/]y PHMUX IIPABMIL. LIbOT0 POKY B Pe3yJIbTaTi 06'€JHAHHS 3
AHaTOIL Mypra Mapycs Koroaii Tanuua Kernep Poman Kynand Jlopa HaymeHKoO depnepanbHoo KpeauTHoo Crinkoo BantiMopa, Ao Hantol KoHTpornbHoI KoMicil mpuegHanucs fBa HOBUX YJIeHa,
(As 0f 1/1/2024) (Through 12/31/2023) . -
Apnpias Cywko Ta [BaH BonToBMY.

[1lo6 IOTIOMOT TH pearidyBaTy CBOIO BiITIOBIIaNIbHICTh, KOMIiTeT HaliMae cepTudikoBaHy 6yXranTepcbkKy GipMy
TIPOBECTY HeoOXiAHY peBizito. PiHaHCOBUM CTaH, ITPEICTABIIEHHMN B [1bOrOPiYHOMY 3BITi, I HAMTHOBILINI 3BIT,
cTBopeHM dipmoro RKL LLP, migTBepAXXye, 110 Balla KpeaguTHa Criyika IIPOoAOBXYe 6y TY OAHIE0 13 CTabIIbHILINX
(biHaHCOBUX YCTAHOB. KpiM TOrO, 1715 TPOBEIeHHS ayAUTY Kibepbesneky KpeAuTHOI CIIINIKY, 6yJI0 3211y YeHO
KoMTIIaHio Security Compliance Associates. Mu pafii TOBIIOMUTH, 110 AHAPiM JIeCcKIiB CTaB HOBUMM BHYTPILIHIM
ayOIMUTOPOM, AKMM 3aMiHuB OnekcaHapy HomiHan. KomMiTeT X0TiB 6u moasaKyBaTyu OeKcaHapi 3a BCl POKU TT CITYXK6U
Ta BIZIIaHOCTI Ta mo6a>kaTu 11 LIaCJIMBOr0 BUXOY Ha TTeHCI10.

106 kpallle TPeICTaBIATA YileHiB KpeAUTIiBKY, KOMITeT MYyCUTb 3HATU IIPO Ballli 3aHETIOKOEeHHS. [TpocuMo 0dilTinHO

OPERATIONS MANAGER LOAN DEPARTMENT LOAN SERVICING DIRECTOR OF RETAIL y IMCbMOBOMY 3BepHEHHI Ha[jicaTy Ballli mporo3unilil 1o KoHTponbHOI KoMicil 3a azjpecoto: Supervisory Committee,
Irina Yarinich MANAGER MANAGER OPERATIONS AND 221 W. Street Road, Feasterville, PA 19053, a60 [j0 4J7IeHIB KOMITETY.
[puHa ApuHNY Walter Patrun Nataliya Syvyk CONSUMER LENDING
Bonogumup [MaTpyH Harania CuBuk Orest Dosyak

Opect Jocsax



Chairman's Report
3BIT I'OJIOBY PAIW NUPEKTOPIB

Askold Sandursky, Chairman (As of 1/1/2024)
Acxkonpp Cangypcbkui, [ooBa Pagn
[VpeKTODIB

BUILDING BRIDGES
IN A CHALLENGING WORLD

The year 2023 was a period of steadfast commitment for
UKRFCU, as we pursued our foundational goal of delivering
financial services to our members during a turbulent economic
climate and ongoing challenges stemming from the war

in Ukraine. Amidst the influx of Ukrainian immigrants to

the United States, we, alongside other Ukrainian-American
credit unions, seized the chance to welcome new members,
aiding them in establishing a financial foothold within our
community. Our efforts included providing complimentary
wire transfers to Ukraine. To help ensure that our members
were able to rely on the institutions that are the backbone

of our community, we have generously supported those
organizations. This support extended to integrating the latest
immigrants through backing ESL programs and enhancing
the capabilities of Ukrainian Saturday schools, reinforcing our
commitment to the principle of "Doing Well by Doing Good."

Our outreach spanned beyond our immediate community,
marked by substantial contributions to nurture a vibrant
community in the Trenton, New Jersey area, a region where
UKRFCU boasts a long-standing branch presence. Our most
significant achievement of the year was the successful merger
with Self Reliance Baltimore Federal Credit Union in June
2023, a move that has broadened our horizons to Baltimore
and beyond. Our efforts in Baltimore, and plans to establish
a presence in Washington, D.C,, are driven by the growing
Ukrainian community there, underscoring our mission to
expand membership and lending activities.

The onset of 2024 heralded significant leadership changes
within UKRFCU, with Anatoli Murha assuming the role of CEQO.
Anatoli’'s wealth of experience in marketing and business
development, retail operations, and lending within the credit
union is now steering our strategic focus towards nurturing
connections and fostering growth opportunities among our
entrepreneurial members. His extensive network within the
credit union sector and civic and community stakeholders has
not only elevated UKRFCU's standing but also amplified the
voice of the Ukrainian-American community:.

We are looking forward to great achievements from our new
leadership team.

Roman Petyk, Chairman (Through 12/31/2023)
Pomas IleTuk, ['oroBa Pagu [upeKToOpiB

BYOAYEMO MOCTH Y CKJIATHOMY
CBITI

2023 pik 6yB 1111 UKRFCU mepiofoM HEOXUTHOI BiAZITaHOCTI,
OCKIJTbKM MU TIepecCIIilyBaiy Hallly OCHOBHY METY —
HagaBaTy QIHAHCOBI ITOCITYTY HALIMM YJIeHaM IIi[ 4ac
HECIIOKITHOI'O EKOHOMIYHOI'O KJTIMAaTy Ta MOCTIAHUX
BUKJIMKIB, CIPMUMHEHNX BiTHOW B YKpaiHi. [Tif yac HannmuBy
YKpaTHChKUX IMMITPaHTIB 1o CrionydeHux [IITaTiB MU, pa3oM
3 IHIIMMM YKPAlHCbKO-aMePUKaHChbKUMM KPDeAUTHU MU
CIILIKaMM, CKOPUCTAINCS HArOO0 IIPUMHATY HOBUX

YJIeHIB, JOTIOMArat4y IM y CTBOPeHHI (iHaHCOBOI OIIOPU B
HauIi rpoMapi. Haur 3ycusiisa BKITIoYany TakoXX HaJJaHHS
6e3KOLITOBHUX 6aHKIBChKMX TTepekasiB B YKpalHy. [1[o6
TIepeKOHAaTUCS, L0 HALIl YJIeHM MOTJIM [IOKJIafaTUCs Ha
YCTAHOBY, IKI € OCHOBOO HAIIOI CITIJIBHOTH, MU LIeAPO
MiATPUMYBaIu 11i opraxisaiil. Lig migTpMMKa IolIupoBanacs
Ha IHTerpalio OCTaHHIX IMMITDAHTIB 4yepe3 nmporpamu ESL
Ta PO3LIUPEHHS MOXIIMBOCTEN YKPAIHCHKUX CY6OTHIX LIKITI,
TIOCUITIOYM HALY BifilaHICTh MPUHLINITY «Pobu mobpe,
POGIISTUM JOOPO».

Hallle oxoryieHHS BUMIIIIO 32 MeXX1 Hallol TpoMain,
BiZI3HAYAIOUMCh 3HAYHMM BHECKOM Y PO3BUTOK AMHAMIUHOI
CTINTBHOTHM B paoHi TpeHTOH, 1ITaT Hbio-II>Kepci, perioHi, e
UKRFCU MOXe TTOXBanUTHUCS [aBHbOO IPUCYTHICTIO QiJTil.
HanmM HallBaXKNIUBILIMM AOCATHEHHSIM POKY CTaJIO YCIIIUTHE
3muTTAa 3 PefepanbHoio KpeauTHO0 CIIiKow y BanTumopi
y 4epBHI 2023 poky. Lle 6yB KPOK, AKMM PO3LIMPUB Hallll
TOpPM30HTHU J0 BanTiMopa Ta 3a 1oro Mexxi. Hauil 3ycusuis B
BanTuMopi Ta IjIaHy CTBOPUTU IIPUCYTHICTD Y BallMHT TOH],
OoKpyT Komym6is, 3yMOBJIeHI 3pOCTA0U00 TaM YKPalHChKO0
TPOMa/I010, IO MiJKPECITIOE HAlly MiCito LI0/I0 PO3LINPEHHS
YJIeHCTBa Ta KpeAUTHOI AisTIIbHOCTI.

[TouyaTok 2024 POKy 03HAMEHYBAaB 3HAUHI 3MiHN B
kepiBHMIITBI UKRFCU, Konmu AHaTOIIiM Mypra o6iiHsIB
roca/ly TeHepaJibHOI'O BMKOHABYOI0 AMpeKTOopa. Baratum
ZIocBig AHaTonisa y chepi MapKeTHHI'Y Ta PO3BUTKY 6i3HECY,
PO3API6HMX OIlepalliyi Ta KpeAUTYBAHHS B KPeAWUTHIN CIIIII
TeTlep CIIPSAMOBYE Hallly CTPATEriYHy yBary Ha PO3BUTOK
3B'sI3KiB 1 CIPUSIHHSA MOXJIMBOCTSM 3POCTAHHS Cepell HallluX
4JleHiB-MiATIPMEMLIiB. Moro 3B'I3KM B CEKTOPI KpeAUTHIX
CIILJIOK, @ TAKOX CYCITIIBHMX Ta IPOMa/ICbKMX KOJlaX He
TINbKY HigBULIMIM aBTopnuTeT UKRFCU, are 1 rmocununm
TOJI0C YKPaTHCbKO-aMePUKAHChKOI CITITbHOTH.

Mu 3 HETEPITIHHAM YeKaeMO BeJIUKIX JOCATHEHD Bi] HALIO!
HOBOI KOMaH/M KEPIBHUIITBA.

CEO's Report

Anatoli Murha, CEO
Anaronii Mypra, CEO

It is with excitement and a profound
sense of responsibility that I step into
the role of Chief Executive Officer at the Ukrainian Selfreliance
Federal Credit Union, otherwise known as UKRFCU.

Today we have over 15,000 member clients and over $500
million in assets in an ever-growing community. Driving
UKRFCU forward will be a three-pillar vision focused on
Business, Community, and Leadership. In each of these
categories, UKRFCU invests in opportunities and initiatives
for smart financial solutions and deeper impact within the
communities we serve.

I am truly excited to collaborate with such a dynamic team of
professionals. Our team is deeply motivated to provide modern
financial services and products to help build bright futures

and a strong community — today and tomorrow. UKRFCU will
deliver the ultimate member experience and unforgettable
member service to help achieve these goals.

As we embark on this journey together, I would like to express
my gratitude to each and every UKRFCU member. Your trust
and loyalty are the cornerstones of our success.

Thank you for the opportunity to lead UKRFCU into this
exciting new chapter.

[3 XBUJTIOBAHHAM 1 TIMO0KMM OYYTTSAM BiZIIIOBIIAJIbHOCTI
51 BCTYTIAlO Ha ITOCaAy TOJIOBHOT'O BUKOHABYOTO

nupekTopa YkpaiHcbkol GefepanbHol KpenuTHol CIIiNnKu
«CaMoIIoMiu», TakoXX BigoMol sk UKRFCU.

ChOTOHI MM HapaxOoBYeMO ITOHa/ 15 TUCAY YJIeHIB CITITKA
Ta roHaza 500 MiNIbIOHIB aKTUBIB TPOMaIN, 110 TTOCTINHO
3pocTae. [TpocyBanHst UKRFCU 6yme 30cepe»XeHo Ha TPhOX
KOMIIOHEeHTax — 1ie 6i3Hec, rpoMaza Ta nigepcteo. UKRFCU
IHBECTYE B MOXJIMBOCTI Ta IHIIIaTUBY KOXHOI 3 IUX
KaTeropiy ajist po3ayMHuUx GiHaHCOBUX PillIeHb 1 ITMOIIOTO
BIUIVMBY Ha TPOMaIN, IKi MM 06CITYyTOBYEMO.

q umpo paguit CriBIpaIloBaTy 3 TaKOK AMHAMIYHOIO
KOMaHZ o0 ITpodecloHaniB. Halra koMaHza riboKo
BiflJaHa CIIpaBi Ta MOTMBOBaHA HalaBaTy BiATIOBIAHI Ta
cydacHi GiHaHCOBI ITOCTTYTU Ta IMTPOAYKTH, 1106 JOTIOMOT T
11o6yyBaTy CBITIIe MalbYTHE Ta MIITHY CITIJIBHOTY —
CchOrofHi Ta 3aBTpa. [1[06 [OTTOMOT T AOCSATTY LIMX 1IiJIel,
UKRFCU 3a6e3mneunTb HaKpaluii JOCBIi[] YJIeHCTBa Ta
He3abyTHIO AKICTb 0OCITYyTOBYBAHHS.

TToumMHAKYM 1110 TIOA0POXK PAa30M, sI XOTIB O BUCITIOBUTH
oAsKY KoxxHoMy 4rieHy UKRFCU. Bauia foBipa Ta
JIOSITIBHICTE € QyHAaMEHTOM HALIOrO YCIIIXY.

[skyto 3a MOXIUBICTb BecTy UKRFCU B 1110 3aXOITIIOI0UY
HOBY I'JIaBY.




3BIT ITPESWUOEHTA

Mary Kolodij, President
Mapycsa Konogii, [TpesueHT

Dear Members of the
Ukrainian Selfreliance
Federal Credit Union,

AsIdraft my last report as
President, I find it difficult to
focus on the topic of my message. Most people would start
listing accomplishments. Instead, I think that I must draw your
attention to the employees at the credit union. Our successes,
all our accomplishments, all that we are, are because of our
amazing team.

Remembering my time at the credit union is bittersweet. We
have lost our founders and many friends along the way but
have helped so many people. [ have read that time is a social
construct. The construct of time helps us measure the duration
of events, from seconds to years. I believe it is a record of the
past, the present, and future. It is a way to learn from our past
and grow. Our credit union’s past defines our core values. It
reflects our organization now and who we will continue to be.
Time shows that we have and always will be an organization
helping our Ukrainian community:.

We have bridged our past with our present. Five generations
work at the credit union. We have five waves of immigrants.
We have locations in three states. Our membership spans the
country, not just from New Jersey to Washington, D.C. We are
unified as one people that are helping Ukrainians and Ukraine.

Our past and present are the foundation upon which we are
building our future. I hope my time at the credit union
bridged the past to the present. We are stronger, more modern,
and more equipped to grow and expand. We are ready for
Anatoli Murha and the amazing employees to take us into

the future.

I am grateful for all my associates, employees, and members.
Thank you for many years of support and friendship.

On average, we
welcomed the
following per month:

180

new members

President’s Report

[ITaHoBHI 4ieHM YKpaiHncbkol ®efepanbHol KpeanToBOT
KoomnepaTtusyu «CaMOIIOMIY»,
Konu s ckragana cBii OCTaHHIN 3BIT 9K [Ipe3ujeHT, MeHI1

6YII0 BaXKKO 30CEPENIUTUCS HA TEMI MO€ET TPOMOBU. BUTBLIICTD
TII07Iel TIOYaIM 6 MepepaxoByBaTy JOCATHEHHS, HATOMICTB, 5

61 XOTiNIa 3BEPHYTHU Ballly yBary Ha MpalliBHMKIB KpeAuTiBKH.

Yci yCIixy, yci Halll JOCATHEeHHS, yce UMM MU €, BCe 1]e
3aBISAKM HALIMM POOITHUKAM.

3ragyroun 1po Mit yac y KpeiuTiBili € O/HOYACHO i TipKUM,
1 conmopgkmm. Ha TbOMY LITISIXY MY BTPATWIIM HALLIUX
3aCHOBHMKIB Ta 6araTboX APY3iB, a IPOTe JOIIOMOITIN

6araThboM JIIOAAM Ta rpoMaji. Yac - 11e moAcbKa KOHCTPYKILIis.

KoHCTpYKIIis, AKa JJorloMarae HaM BUMIPIOBaTK TPUBaIliCTh
TIOIIiM, Bil CeKYH[ [10 POKIB. [ & Bipto, 1110 11e 3alC MUHYJIIOTO,
Cy4acHOro i ManbyTHBOTrO. Lle CII0oCi6 BUMTHMCS Ha HALLIOMY
MMHYJIOMY 1 3pocTaTty. MuHyJie Hallol KpeAUTIBKY BU3HAYAE
Halll OCHOBHI ITIHHOCTI. Lle Bijobpakae Hallly opraHisalfito
sIKa BOHA € 3apas, 1 1ka BoHa 6y/ie B MatbyTHboOMY. Hac
TIOKa3ye, 110 MY 3aBXAM 6yiu 1 6yzieMo opraHisallieto, IKa
IorioMarae Halliy yKpalHChKil TpoMazi.

Mwu moefjHaNIM Hallle MUHYJTIEe 3 CydacHUM. [T'ITh TTIOKOJTiHb
npaioe y KpeiuTiBLl, 1 y Hac II'SITh XBUJIb IMMITPAHTIB.
Hauti Ginil 3HaxoOsAThCs B TPhOX LITATaX, @ Hallle YJIEHCTBO
OXOTIJTIOE BCIO KpaiHy, He nulile Biff Hbto-IIXepci 1o
BalIMHTTOHY. MM eAMHI IK OOUH Hapo[, AKMUI JoIIoMarae
YKpaTHIISM 1 YKpaiHi.

Haure MuHYyII€e 1 Cy4acHICTb € OCHOBOLO, Ha SIKI MU
6ymyeMo Hallle Man6yTHe. { criofiiBatocs, 1110 3a TOM Jac,
KUY s IpoBeria B KpeguTiBIli, HaM Banocs IoeJHaT!
MMHYJTIe 3 CbOTOfIeHHAM. MM CUIIbHIII, CydacHIIIi Ta 61T
TIATOTOBJIEH] [0 3POCTAHHS 1 PO3UIMPEHHSI, 1 MU TOTOBI

IIO TOTO, LI06 aH AHaTo Mypra 1 Halll CIIiBPOOITHUKMA
pyXanucsi y MabyTHE.

I BOsTUHA yCiM MOIM CITiIJIbHYKAM, TTpalliBHUKAM 1 YJIeHaM.
Inpo ASKYO 3a 6araTopiuHy MiATPUMKY Ta APYXKOY.

130 198

new online first-time
banking users users of online
products

Retall Operations Report
3BIT 3 PO3JPIBHUX OITEPALIIUA

Irina Yarinich, Operations Manager
Ipuna dpurny, Menemxep 3 Po3gpibaux Omneparlin

Mmu 1IMpo BOSTYHI KOXKHOMY, XTO TertedhoHye abo BiIBiAYyE HAC.
Ballla akTUBHAa y4acTh Ta CIIIBIIpalls gy>Ke BaXkKJIMBi 715 Hac.
Komanga UKRFCU Retail Operations 3aBX1 TYT, 1106 HafjaTu
BaM HEOOXIAHY MiATPUMKY, KOHCYJIbTallll Ta peKoMeHallil.

We sincerely appreciate
everyone who calls or visits
us. Your active participation
and cooperation are very
important to us. The UKRFCU Retail Operations team is
always here to provide you with the support, advice, and
guidance you need.

Y pe3ymnbTaTi Hel[oaBHbOT O 3IUTTS, HOBI MOXJIMBOCTI Ta
HM3Ka ITOCITyT Terep JOCTYIIHI HAllMM YJIeHaM y parioHax
Mepineng, BawiHrToHi, okpyr Konym6isa Ta BipaxuHil. Mu
TIPOAIOBXXYBaTUMEMO HajZlaBaTy HaJiMHI Ta IHHOBAIliIMHI
pillIeHHS IS 3a/I0BOJIEHHS TTOTPe6 KOXKHOIO UjleHa Ta
BII€BHEH], IIJ0 CTAHEMO L€ CUJIbHIIIMMMA.

As aresult of a recent merger, new opportunities and an
array of services are now available to our members in the
Maryland/Washington, D.C./Virginia areas. We will continue
to provide reliable and innovative solutions to meet the
needs of each member and are confident that we will grow
even stronger.

LIey KPOK TTiJKPeCITioe Hally CIIPOMOXHICTb TOEAHYBATHA
CUIIM 1 TOCBIMl y IBOX perioHax, 1106 HaZlaTy HallMM YJleHaM
IIe Kpallli yMOBM 06CITyTOBYBaHHS. My ITepeKoHaHi, 110
crinbHa po60Ta JOTTOMOXe HaM 3MIIHUTU Hally TTO3UILII10

Ha PUMHKY Ta MIJHATY SKICTh 06CITYTOBYBaHHS 10 HOBUX
BUCOT. M1 3aBX[I BIIKPUTI 710 CITIBIIpalli Ta TOTOBI AITUTUCS
HaIIUM JOCBIZIOM, 3HAaHHSMM Ta pecypcaMm AJist IOCATHEeHHS
CIIIIBHMX IIJIEN.

This step underscores our ability to combine strengths and
expertise in the two regions to provide our members with an
even better service experience. We are convinced that joint
work will help us strengthen our position in the market and
raise the quality of service to new heights. We are always
open to cooperation and ready to share our experience,

, 2023 pik Big3HauuBcd myist KpeAUTIBKY BiAIMIHHUMU
knowledge, and resources to achieve common goals.

pesyibTaTaMu:

2023 was marked by excellent results for UKRFCU: - KiNbKiCTb BifBiIyBaHb y BIITiTeHHAX 3pOCcia Ha 46%
The number of visits in branches increased by 46% from MIOPIBHAHO 3 MYHYJIMM POKOM, AOCATHYBLIN PeKOpAHMUX 70
the previous year, with a record of 70,000 visits for the TVC. BIIBIAYBaHb 3a BECh PIK.
entire year. +  KpeauTHa crinka ‘CaMonoMid” BiisHa4ae 4IeHIB 3a IX

+  UKRFCU recognizes members for their loyalty when JIOSIJIBbHICTD, KOJIM BOHM 3aIIPOLIYIOTh APYyra UM 4JIeHa
they invite a friend or family member. Refer-A-Friend pomuHK. YuacTk y mporpaMi Refer-A-Friend y 2023 potii
participation in 2023 totaled over 1,270 referrals! ckJyiana moHajz 1270 pekoMeHalin!

The Student Savers program introduces young community + Ilporpama Student Savers sHa¥OMMUTb MOJIOVX YIEHIB
members to the world of personal finance. Not only did we rpoMaam 3i CBITOM BilacHMX GiHAHCIB. MU He nulie
open 157 new accounts for minors, but we also continued BiAKpun 157 HOBMX PaxXyHKIB [JIf HETIOBHOJIITHIX,

to educate the youngest members of our community in aJie ¥ TIPOAOBXMIIM HaBYaTy HAaIMOJIOAILIMX YJIEHIB
modern personal finance practices. HALIOI TpOMaAy CY4aCHUM MPaKTUKaM BeJeHHS

+  Small business owners continue to choose UKRFCU ocobucTuX QIHAHCIB.
for their day-to-day financial management. In 2023, we +  BracHuKM MaJoro 6isHecy NPOAOBXYIOTE 06MPaTy
opened 198 new business accounts. UKRFCU f114 L10AIeHHOTO yIIpaBiHHA biHaHcamu. Y 2023

+  UKRFCU will continue to accept and provide access to our potii My BIgKpuIiv 198 HOBMX 613HEC-aKayHTIB.
financial services to participants of the U4U program. KpenmTiBKa MPOAOBXMUTD IPUMMATH Ta HafjaBaTu

IIOCTYII IO HALIMX QiHAHCOBMX IOCIYT YYaCHMUKaM
nporpamu "U4U".

Key Growth
Statistics in 2023

increase in Bill increase in Mobile increase in
Pay transactions Check Deposit Member Calls

transactions per day
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Statement of Income and Expense
3BIT [TPUBYTKIB I BUJJATKIB

Statement of Financial Condition
3BIT BIHAHCOBOI'O CTAHY

Halyna O. Keller, Vice President of Finance
Tanuua Kennep, Bitle-TTpesugenT 3 diHaHCiB

UKRAINIAN SELFRELIANCE FEDERAL CREDIT UNION

Statement of Income and Expense for 2023 and 2022
3BIT [IpubyTKiB 1 BugaTkiB 3a 2023 1 2022 poxu

UKRAINIAN SELFRELIANCE FEDERAL CREDIT UNION

Statement of Financial Condition as of December 31, 2023 and 2022

INCOME 2023 2022 IMTPUBYTKH

®inancoBuit CTaH — Banasc Ha 31 rpygHs, 2023 1 2022 poKiB Interest on Loans $15,366,345 $11,685,124 [Tpu6yTKM Big [To3udoK
Interest on Investments 4557186 2,040,278 [Tpu6OyTKM Biff [HBECTULII
Fees and Charges 1,781,301 2,401,024 [HLUII [TpUbyTKM
ASSETS 2023 2022 AKTHUBU
TOTAL INCOME $21,704,832 $16,126,426 3ATAJIBHA CYMA ITPUBYTKIB
Loans $380,565,664 $344,751,725 [Tosuukm
EXPENSES BUOATKH
Allowance for Loan Loss (2,830,360) (2,503,645) PesepBu Ha BTpaTu Ha [To3nukax . ) , ,
Compensation $4,928,250 $4,509,571 3apobiTHa ITnaTta [1palliBHMUKIB
Cash and Cash Equivalents 9,414,116 6,621,957 I'oTiBKa . .
Employee Benefits 1,265,089 776,705 3abesrneveHHs [TpalliBHUKIB
Investments 99,319,364 104,846,865 IuBecTHUIIIl . .
Travel and Conferences 118,835 60,315 [Topopoxi Ta KoudbepeH11il
NCUA Capitalization 4,115,570 3,401,794 Kamiranizanisg NCUA o o
Association Dues 20,763 22,517 Bkragm go Acoirlaiiin
Prepaid Expenses 6,527,152 5,349,705 [TepenmnnadeHi Bugatku .
Office Occupancy 372,158 312,870 Kourtu IpuMinieHHS
Property and Equipment 4,401,134 3,643,775 HepyxoMmocTi i O6nmagHaHHSa )
Foreclosed Properties 13,862 0 Bupmatky Ha HepyxoMOoCTAX
Accrued Interest on Loans Hamne>xHi BifjcoTku
2,006,290 1,801,839 . . i i
and Investments ) , ,801, 3 TIO3MYOK i [HBECTHL]iiL Office Operations 1,624,151 1,420,538 BropoBi BugaTtku
Other Assets 11,058,854 12,241750 [T AKTURH Promotions and Donations 465,420 637,557 PexmnaMma i [JaTku
TOTAL ASSETS $515,477,784 $480,155,765 3ATAJIbHA CYMA AKTHBIB Loan Servicing 581,844 687,744 Kourryt [o3uHox
Professional Services 315,743 229,962 ITpodecinHi [Tocnyru
LIABILITIES & MEMBERS' Provision for Loan Loss 0 160,000 Pesepra Ha [103MYKOBI BTpaTn
ITACHUBH I YJIIEHCBKI YAIITKX
EQUITY Federal Examination 71,936 65,455 Hep>xxaBHUM KOHTPOIb
Liabilities $21,566,767 $14,375,007 [TacuBu Annual Meeting 4985 5354 Piumi 360pu
Member Deposits 452,397,653 430,567,624 YrneHcbKi YOinu Miscellaneous 104 482 83886 Isur BugaTku
Statutory Reserves Closed 4,425,479 CraTyToBa Pesepsa TOTAL EXPENSES $9,887,518 $8,972,474 3ATAJIbHA CYMA BUJIATKIB
Undivided Earnings 49,261,724 41,833,420 Heposnineni [TpnbyTin Income Before Dividends 11,817,314 7,153,952 Ioxig Iepen OuBifeHz00
Equity Acquired in Merger 655,670 KariTarn i3 3nuTTs Dividends 9,523,747 3,603,021 OUBIOEHIU YIEHAM
Other (4,116,832) (5,371,736) [HIIe Borrowed Funds Interest Cost 739,660 BigcoTxu Ha ITosuueHnx Komrrax
Unrealized Losses on (4,287198) (5,674,029) HespincHeHl BTpaTM. Ha Non-Operating Income/ IHu1i HeomeparlinHi Joxonu /
Investments [HBECTMLIAX Expenses (900) (226,440) BumaTku
TOTAL LIABILITIES 3ATAJIbBHA CYMA ITACHUBIB NET INCOME $1,553,007 $3,324,491 YHCTHH JOXIT
& MEMBERS' EQUITY $515,477,784 $480,155,765 I YJIEHCBKUX Y[OINIB

Federally Insured by NCUA

Federally Insured by NCUA
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Lending and Servicing Report

SBIT KPEOUTHOI'O BIOOUJIY

Commercial lending includes multi-unit houses and mixed-use
buildings. We have built a robust portfolio of properties within
the greater Philadelphia area in addition to properties in New
York City, New Jersey, Maryland, and Virginia. Our commercial
members often refer us to their business associates. A referral is
the greatest compliment one can give.

Consumer lending wholeheartedly embraced the theme of this
year’s annual report by providing relevant products and services
to newly arrived immigrants while continuing to service our
existing members at a high level. In 2023, we started issuing
auto loans to U4U program participants, which resulted in
originations totaling over $1,000,000. We maintained overall
production momentum from 2022 into 2023 by funding over
1,500 loans, which is a 65% increase year-over-year. As we head
into 2024, our goal is to continue innovating in order to provide
an elevated member experience, which in turn benefits the
entire Ukrainian-American community.

KoMepiliiHe KpeguTyBaHHS BKJTI0Uae 6araToKBapTUPHI
OYOMHKM Ta 6yAiBIII 3MILIAHOTO TUITY. MU CTBOPUIIN
TIOTY>XXHUM TopTheNb 06'€KTiB HEPYXOMOCTI1 y HalbiIbLLIOMY
partoHi ®inagenbdil ogaTKOBO [0 06'ekTiB ¥ Hbto-MopKy,
Hrero-I>xepci, MepineHal Ta Bipa>kuHil. Hawll KoMepLinHi
UJIeHM YaCTO HAIIPaBISOTh HAC IO CBOIX [iJIOBUX ITaPTHEPIB.
PexoMeHIallig BiJ] HAIIMX YYACHUKIB — 11e HAUOIIbLINA
KOMIIJTIMEHT, AKMM MOXXHa OLIIHUTY HALIy PO6OTY.

Cro>XuBYe KpeAUTYBaHHA LIMDO ITiTPUMAIIO TEMY
IIBOTOPIYHOT 0 PIYHOTO 3BITY, 3 O[THIET CTOPOHM, HAZlal0un
BIATIOBIAHI IPOAYKTY Ta IIOCTTYT Y HOBOIIPUOYITUM
IMMITpaHTaM, Ta 3 1HLIOI, TPOJOBXYIOUM HaJlaBaTy ITOCITyT Y
HalIMM iCHYIOUMM 4YJjIeHaM Ha BMCOKOMY PiBHI. Y 2023 polli Mu
TIoYany BUOaBaTy aBTOKPeOUTH yYacHuKaM rIporpamu U4U,
110 AaJjio HaM OTPUMAaTK KPeUTIB Ha 3arajibHy CyMY ITOHAL
$1,000,000. My mifgTpuMyBanu sarajabHUMA TEMII OiSIbHOCTI
32022 o 2023 poxu, mpodinaHcyBaBLiy toHad 1500 1o3uK,
110 Ha 65% 6irbllle, HIXXK Yy MUHYJIOMY pPOLli. PO3mounHaun
2024 piK, HALlIOO METOLO € TIPOJJOBXXYBATH 3aIlI0YaTKOBYBaTH
IHHOBAIIIT 717151 3a6e3IedeHH s KPalloro OCBIY YJIeHIB, 110, ¥
CBOIO Uepry, IpMHece KOPUCTD YCill YKPaTHCHKIN CITITIbHOTI.

Walter Patrun

Bonogumup ITaTpyH Haranis CuBuK

Nataliya Syvyk Orest Dosyak
Residential Lending Manager Loan Servicing Manager Director of Retail Operations MBL Portfolio Officer

and Consumer Lending

Our residential lending maintained stability and even grew
during a year when some lenders were exiting the business.
Our members have been a great referral source. At the same
time, we have a stronger relationship with a growing network
of REALTORS® and brokers who understand the UKRFCU
value, including a team in the Maryland/Washington, D.C./
Virginia area.

The UKRFCU loan servicing team strengthened vendor
relationships to track real estate tax and homeowner insurance
payouts. We make payments at the earliest time possible to take
advantage of the best discount provided by the tax collector.
Furthermore, we send text messages (SMS) to members for
quick action and offer many convenient ways for our borrowers
to make payments on UKRFCU loans from another institution.

Halle »uTnoBe KpeZUTYBAaHHSA 3a/IX1LIAJIOCS CTAOLIBHUM

1 HaBITb 3pOCTAJIO IPOTATOM POKY, KOJIM [IesIKi KpeaguToOpu
BUXOAMNHU 3 6i3Hecy. Hall ynieHy 6y 4yJOBUM [AXKEPETIOM
pexkoMeHali. BogHOYac MY MaeMo MIIHILII CTOCYHKMA 31
3pOCTal0OY00 Mepesketo 3B'I3KiB 1 6poKepiB, AKi po3yMiloThb
ninHicTb UKRFCU, BKITIOYaouYy KoMaHay B Mepineni, OKpys3i
Konym6is Ta BipmxuHii.

KomaH[a 3 o6cnyroByBaHHsa kpeguTiB UKRFCU aMminiHMIIa
BIJHOCUHM 3 TTIOCTaYaIbHUKAMM JIsI BiZICTEXEeHH ST BUITJIAT
TI0[IaTKy Ha HEPYXOMe MalHO Ta CTPaxXyBaHHS BJIACHUKIB
XUTIa. MU 301MCHIOEMO IIJIaTeX1 SKHAMIIBUILIE, 11106
CKOPMCTATHUCS HaKpaljolo 3HMXKKO1IO, IKY Haflae IToAaTKOBa
cny>6a. KpiM Toro, My Hagcunaemo (SMS) TeKCToBI
TIOBIJIOMJIEHHS YJIeHaM [JIs LIBUKOTO BUKOHAHHS

Iit Ta HaJaeMo 6araTo 3Py UHMUX CIIOCO6IB [T HALIUX
TI03MYaIbHMKIB 37]iICHIOBATH IJIaTeX] 32 KpeguTaMu
UKRFCU 3 iHLIMX YCTaHOB.

Christina Hewko

Igor Kharchuk
Business Lending
Assistant Manager

XpuctHa I'eBko

Menepxep 3 KpenutyBaHHSA MeHemxep 3 OpecT [locsik KepiBHuK BisHec Irop Xapuyk
HepyxoMocTi O6CnyroByBaHHSA IupekTop 3 Po3pi6bHMX [MopTdorio SaQTynHMK MeHexepa
Kpenuris Onepanin Ta CrIOXMBYOr O 3 BisHec KpeuTyBaHHA
KpenutyBaHHda

12

Loan Portfolio

$380,565,664

$344,751,725

$278,870,078

$267,340,152

$259.854,803

Loans Originated

1,816 Loans for

593,398,482
37.78%

Increase
In originations over

2022

Secondary Market Residential
Mortgage Loan Portfolio

Federal Home Loan Bank (FHLB)

2023 Originations

47 loans for

$13,615,400

Portfolio (As of 12/31/23)

602 loans for

3104 409,684
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One of the highlights of 2023

was the successful merger of

Self Reliance Baltimore FCU

with Ukrainian Selfreliance FCU Philadelphia. The back-office
operations team actively participated in this process by creating
meticulous documentation for the NCUA, our federal oversight
agency, to ensure compliance and requlatory adherence. Once
the NCUA approved the merger, we successfully integrated
Baltimore'’s data and operational functions into a unified
system. As a result of this merger, Baltimore and Washington,
D.C.,, members will benefit from the additional services UKRFCU
offers. This includes all the digital services a member may need
for account transactions and loan processing.

We also continued to add new services. Notably, Zelle® was
introduced in 2023, and we are delighted to see our members
using this convenient payment solution. In addition, we
enhanced our online mortgage application process. Now, it

is much easier for mortgage applicants and originators to
communicate during the application process from start to
finish. Please refer to the data on the subsequent pages to
observe our members’ usage of Zelle® and the growing adoption
of other online services.

In 2024, we will continue to work on service expansion with
a focus on online services and faster payments. Member
education will be prioritized to ensure our members can
benefit from the full range of modern banking services
available to them.

At the same time, as our membership grows, so does our
transaction volume. We continue to improve back-office
processes to ensure there are no disruptions in existing services
and strive to decrease issue resolution time.

At UKRFCU, ensuring the security and integrity of our members’
data and finances remains our utmost priority. In an era marked
by increasing cyber threats and fraudulent activities, we have
placed significant emphasis on cybersecurity measures and
fraud-prevention tactics. Our technical priorities revolve around
designing a robust system capable of providing uninterrupted
services while safequarding sensitive information.

As the overall financial industry may experience a surge in
cyber attacks and fraud attempts in the coming years, our
team remains vigilant and proactive in enhancing our secure
infrastructure. Your trust and confidence in UKRFCU are
paramount, and we remain committed to protecting your
data and finances while offering unparalleled convenience
and accessibility.

As we embark on the journey ahead, we are excited about the
opportunities to further enhance our services and strengthen
our community bonds.
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Operations and Information
Technology Report

3BIT OIIEPALIIMHOTO BIOOITY

Roman Kujdych, Vice President of Operations and Information Technology
Poman Kynpgnuy, Bitje-TlpesupgenTa 3 OnepaliiHuX Ta [HhQopMaliiHux TexXHOJIOoT 11

OOHMM 13 BM3HAUHMX MOMEHTIB 2023 pOKy CTaso yCIilIHe
3nMuTTsa YKpalHcbkol KpenuTtHot Crinky BantumMopy 3
YxpatHcbkow depepanbHoo Kpeguthoto Crinkorwo dinagenboil.
OnepallifiHa KoMaH/a 6parna aKTMBHY Y4acTb Y IIbOMY IIPOLIect,
pPeTeIbHO CTBOPIOIOYM AOKYMeHTallito 4y NCUA, Halloro
(erlepalibHOTO HArJISIJOBOTO areHTCTBa, 11106 3a6e3MeYnT
BIITIOBIAHICTD Ta JOTPUMAaHHS HOPMaTUBHUX BUMOT. [Ticrisg
Toro, ik NCUA cxBanuB 3NUTTS, MU YCITILIHO IHTErpyBaimu

IlaHi Ta orepallinyi GyHKIliI BanTMopa B eAUHY CUCTEMY. Y
pesyIbTaTi IbOoro 3NUTTS YileHy BanTumopa Ta BallMHI TOHA
BXXe OTPUMYIOTh [IepeBaru Bifl JOAATKOBUX TIOCIIYT, IK1
nporoHye UKRFCU. Lle BkIIto4ae B cebe BCi LIMOPOBI ITOCTTYTH,
SIK1 MOXYTb 6YTHU IIOTPIOHUMM YJIeHY KPeAUTHOL CIIIKY A
BMKOHAHHS TPaH3aKIIil [0 paxyHKY Ta 0DOPMIIeHHS KPeOUTY.

Mm TaKOX TTPOAOBXMIIN JOAaBaTy HOBI rociyru. Y 2023 poiti
6y1o npefacTaBieHo Zelle®, i Mu pazi 6a4nTy, IK HaLIl YJIeHU
BUKOPUCTOBYIOTH 1€ 3pyUHe IJIaTiXKHe pillieHHs. KpiM Toro,

MM BJOCKOHAJIMIIM ITPOLIeC TTIOAaHHA OHJIaH-3aIBKM Ha
inoTeky. Terep 3assBHUKAM Ta 1HIL[iIaTOpaM I[TIOTEUHOI O KPeAUTY
HabaraTo JIeriie CIiNKyBaTUC ITif] Yac Ipollecy Iofadi 3assBKM
BiJ] TOYATKY 70 KiHIIsA. Byb j1acka, 3BepHIThCS [0 JaHUX Ha
HACTYITHMUX CTOPIHKAX BiJ]3HAYMUTY 3POCTAOUNI TTOTEHITiall

IHLIMX OHJIAH-CEPBICIB Ta K Hallll YJIeHU KOPUCTYIOThCS Zelle®.

Y 2024 poLjl My IPOAOBXMMO POOOTY HaJl PO3LIMPEHHAM IIOCITYT
3 aKL]eHTOM Ha OO6CITyTOBYBaHHS OHJIAMH Ta LIBUILII IIJTaTeXI.
HaBuaHHS 4JIeHIB 6yIe IPIOPUTETHUM, 1106 TapaHTyBaTH iM
TIOBHM CIIEKTP JOCTYIIHUX CYyYacHUX 6aHKIBCHKMX ITOCTIYT.

Y To Xe Yac, 13 3pOCTaHHAM YMCIia HallluX UJIeHiB 3pocTae
1 06cAr TpaH3akIii. My IPofoBXyeMO BIOCKOHAIIOBATH
TIpoliecy, 1106 3ab6e3rneUn Ty BiJICYTHICTD 3601B B ICHYIOUMX
TIOCITyTax, i IparHeMo CKOPOTUTH Yac BUPILIEHHS TTPO6IIEM.

B UKRFCU 3a6e3mnedyeHHs 6e3IeKy Ta LIJIICHOCTI JaHuX 1
(hiHaHCIB HALIMX YJIeHIB 3a/IUIIA€ThCS HALIUMM T'OJIOBHUM
TIpiopUTETOM. B eI10Xy 3poCTaHHS Kibep3arpoa i 11axpancTsa,
MU IPUAUINIIY 3HAUHY yBary 3axofjaM Kibepbesrneku Ta
TaKTHIIl 3ar106IraHHS IaXpanCcTBY. Halll TeXHIUHI TTPIOPUTETH
30Cepe/KeHl HaBKOJI0 PO3PO6KY HaliMHOT CUCTEMY, 3[aTHOT
HafaBaTy 6e3repebiliHi ITOCITyT Y, Of[HOYACHO 3axXMIIatoun
KOHOIIeHIIINHICTD iHbopMAaITil.

OCKIJIbKM HaMOIV>KIMMY poKaMy GiHaHCOBA IHYCTPIS MOXe
BIJUYTM CIIJIECK KibepaTak i Cripob L1axpaliCTBa, Hallla KOMaH1a
3aNIMIIAETBCS IUJIBHOIO Ta aKTUBHOW ¥ BIIOCKOHAJIeHH] HalIol
6e3reyHol iIHGpPacTPyKTypH. Ballla ToBipa Ta BIIEBHEHICTL B
UKRFCU € HaBaXXNIMBILIMMMY, 1 MU, IK 1 paHillle, TparHeEMO
3axMIIaTy Ballli AaHi Ta GiHaHCH, TIPOTIOHYIOUY HellepeBeplIeHy
3PYYHICTD I AOCTYIIHICTD.

Pyxaioumch BIIepe]], MU B 3aXBaTi BiJ] MOXJIMBOCTEN 71
TTOAasbIIOr0O BJOCKOHANIEHHA HALIMX ITTOCITYT 1 3MiITHEeHHS
HaLIMX 3B'A3KiB i3 CIIIJIBHOTO1O.

OPERATIONS BY THE
NUMBERS

checks via Mobile Deposit

27,401

Number of checks
deposited via Mobile
Deposit in 2023

compared to previous year (2022)

39.05%

Increase in the number of checks
deposited via Mobile Deposit
compared to previous year (2022)

| 824 26.77% 6,264 33.48%
nine a? ng Increase in Onlin¢ Banking users Mobile users as Increase in mobile users
e USEIS @S 0 compared to previous year (2022) of 12/31/2023 compared to previous year
12/31/2023
(2022)
5,041 37.51% $27,610,518
Members depositing Increase in Mobile Deposit users Amount of funds deposited

via Mobile Deposit

40.43%

Increase in Mobile Deposit
amount compared to
previous year (2022)

3,275
Members receive
their statements
and notices
electronically

Get Your Credit
Score Today!

17.43%

Increase in
e-statement users
compared to previous
year (2022)

&

Easily see your Credit Score, track

your score.

your credit history, see any inquiries
and alerts, and identify ways to grow
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Membership
2023 2022

15,654 total members 13,599 total members
at year-end 2023 at year-end 2022

15% Increase

Giving Back 000
WA

In 2023, our employees gave back to the community in a variety of ways, sharing our time, talent, and LOOking BaCk at the PaSt Five YearS

resources to make the Ukrainian-American community stronger.

UKRFCU is deeply committed to community development. Through employee volunteerism and MEMBER
financial support, UKRFCU takes on a leadership role in the community. Investing in our youth ASSETS LOANS DEPOSITS
and future generations is just as important as continued support of our legacy organizations and

institutions. As Ben Franklin once said, “Well done is better than well said.”
As part of UKRFCU's role as a community supporter, we make responsible and well-targeted M $515,477784 $380,565,664 $452,397,653
charitable contributions to organizations that foster our mission. The types of projects, events, and

organizations we fund include:

Events or projects whose focus is the promotion of Ukrainian arts, culture, language, and $480,155.765 $344751725 $430.567624
community awareness. ) ) 1 [OL, ) )

+ Activities and events that are undertaken by Ukrainian-American charitable organizations.
+ Organizations that support education, cultural awareness, and community.

+ Organizations that promote Ukrainian and Ukrainian-American youth leadership training, 5416,131,218 5278,870,078 $378,098,032
sports, and good citizenship.
Capital campaign support and capacity-building initiatives for charitable organizations.
«  Over $450,000 in donation, sponsorship, and advertising support for our community. 3388,120,141 S267,34O.152 S353,168,O 69
$368,954,458 $259,854,303 $334,637,764
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Human Resources Report
3BIT BIOOUTY KAIPIB

Laura Naumenko, Vice President of Human Resources
JIopa HaymMmeHKko, Bitle-TIpe3uaeHT Binainy Kagpis

Investing in our employees

has become UKRFCU'’s

enduring purpose, especially

as the economy recovers
from the Great Resignation trend. Although UKRFCU has
been fortunate to maintain low turnover rates over the
course of several years, we can all learn more from the Big
Quit era. The power of investing in employees cannot be
taken for granted, as it not only serves as a recruitment and
retention tool but also helps increase team engagement
and loyalty to the organization.

More than ever, UKRFCU'’s focus continues to be resilience
in the workplace. We are living in an era of rapidly
changing times, and as our world evolves, so must we
accelerate the way we learn and work. Because UKRFCU
is an employer of a multi-generational workforce, it is
important that the training and its delivery methods
reflect the needs of all employees. This is why we use
different methods such as coaching, classroom, e-learning,
role-playing, and job shadowing, just to name a few. Most
importantly, we strive to make our training program more
engaging and fun for employees to ensure our employees
remain connected and motivated.

e @:)

[HBeCTUIlil B HALIMX CITIBPOOGITHUKIB CTaIM TOCTIMHOIO METOI0
UKRFCU, 0co6711B0 B yMOBaX BiZJTHOBIIEHHS €KOHOMIKM ITiCTIs
OCTaHHIX TPhOX POKIB MacoOBMX 3BiJIbHeHb. HeaBaXkaroun Ha
Te, 110 KpeuTiBKa 3MOry1a MiATPUMYBATU HU3bKI TOKA3HUKU
TJIMHHOCTI IIPOTATOM 6araThbOX POKIB, 3MIHM Ha PMHKY IIpaljl
KMA0Th BUKIIMK PO60OTONABIIAM. A TOMY, iIHBECTYBaHHSI

B CIIIBPOGITHMKIB He MOXXHA CIIPUMMAaTU IK HaJIeXXHe,
OCKIJTbKY BOHO He TIJTbKU CITYXXUTh IHCTPYMEHTOM HaiMy

Ta YTPMMaHHS, ajie AolIoMarae migBULIUTH 3aJTy4YeHICTh
KOMaH/M Ta JIOSIJIbHICTB O OpraHisarliil.

Binbui HiX 6yab-kony, UKRFCU 30cepei>KyeTbCsI Ha CTIMKOCTL
Ha pobodyoMy Micili. MU XXMBEMO B eT10XY LIBUAKO MiHIIUBUX
4aciB, 1 B MIpy TOTO, IK HAlll CBIT PO3BMBAETHCS, MU MAEMO
IPULIBUILIYBATY CIIOCI6 HaBYaHHSA Ta po60TH. OCKINTbKMU
UKRFCU mpalleBnalliTOBYE Pi3Hi TOKOJIIHHS, BaXXJIUBO,

1106 HAaBYaHHS Ta METOOM MOT0 IIPOBeIeHHA Bijo6paykanm
MIOTPe6Y BCIX MpalliBHMKIB. OCb YOMY MU BUKOPYCTOBYEMO
pisHIl MeToaM IpodeciMHOro HaBYaHHS IIePCOHAIy, TakKi K
MEHTOPCTBO, JIEKIIiT Ta ceMiHapy, IUCTaHIIIiHe HaBYaHHS,
IIiJIOBI iTpM Ta MOeI0OBaHHS CUTYallilt, IHCTPYKTaX Ha
po6oUoMy MicIii Tollo. HaBaXkIuBillle Te, 110 MU IIparHeMo
3pO6UTH HALTY HaBYaAJIbHY IIPOTrpaMy 6isTbIl 3aXOITTIOH0YO00
Ta IPUBa6IIMBOO AJ1sI CIIIBPOOITHUKIB, 11106 TTepeKOHAaTUCH,
1[0 HalIl ITpalliBHUKY 0613HaHI Ta MOTMBOBAHI.
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RWUKRFCU | Zelle'

Log into the UKRFCU app.

Go digital
this year and
send money
with Zelle®.

Go to the "More" menu. Select
"Send money with Zelle®."

Enroll with your email address
or U.S. mobile number.

Send money to friends and
family, wherever they bank.*

ORORORO

Money is available in minutes.*

Learn more at ukrfcu.com/zelle or scan
the QR code.

0
o

*U.S. checking or savings account required to use Zelle®. Transactions between enrolled users typically occur in minutes.
Terms and conditions apply. Zelle® and the Zelle® related marks are wholly owned by Early Warning Services, LLC and are used herein under license.




Branch Locations

Administrative Office Somerton Branch Ukrainian Educational

& Branch 14425 Bustleton Avenue & Cultural Center Branch
221 W. Street Road Philadelphia, PA 19116 700 N. Cedar Road
Feasterville, PA 19053 Jenkintown, PA 19046
Fairmount Branch Trenton, NJ, Branch Baltimore, MD, Branch
2307 Brown Street 477 Jeremiah Avenue 2345 Eastern Avenue
Philadelphia, PA 19130 Trenton, NJ 08610 Baltimore, MD 21224

KEPYU CBOIM
MAMEYTHIM _

Follow us @ukrfcu

SRUKRFCU  [Ncua| @@ wid

Ukrainian Selfreliance Federal Credit Union




