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Mission
Statement

UKRFCU will provide its members with

a full range of financial services in a
professional, economical, and convenient
manner while preserving the safety and
soundness of the Credit Union.
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Supervisory

Committee Report
3BI1T KOHTponbHOI KoMicil

The Supervisory Committee is appointed by the Board of Directors in accordance with the Federal Credit Union Act
and ensures that your credit union conducts its operations and activities in a safe and sound manner. The Committee,
as the members’ representative and official auditor, has the responsibility to review and evaluate the overall financial
operations and performance of your credit union, including that of its management staff, to ensure that regulations,
procedures, and policies that govern this institution are properly followed.

To assist the Committee in carrying out its responsibilities, it retains the services of a certified public accounting (CPA)
firm to perform the required audits. The financial statements presented in this report, and the latest audit by the firm
RKL LLP, have affirmed our belief that your credit union continues to be a sound financial institution. Furthermore, the
firm Security Compliance Associates has been hired to perform the credit union’s cybersecurity audits. Additionally,
the credit union employs a full-time internal auditor, Andrew Leskiw, who reports directly to the Chairman of the
Supervisory Committee.

In order to effectively serve as your representative, we must be kept aware of your concerns. This can be done by
formally writing to the Committee, ATTN: Supervisory Committee, 221 W. Street Road, Feasterville, PA 19053, or by
informally contacting any member of the Committee.

Marc Chuma, Chairman Pavlo Brytvak, Member George Danyliw, Member Adrian Sushko, Member John Wojtowycz, Member
Mapxo Yyma, ['on10Ba ITaBno BpuTBak, 4jieH I0pist [Jauunis, 4sieH AppiaH CyunIko, ujieH IBaH Bo#TOBMY, UJleH

KonTponbHa Kowmicis, mpmu3HadeHa Pajgoto [InpekTopiB 3rifgHo 3 ®epepanbHumM AKTOM KpenutoBux KoorepaTuB
(Federal Credit Union Act) rapaHTye, 1110 Balla KpeiuTiBKa BUKOHYE CBOO AisIIIbHICTD B 6€3TIeYHOMY 1 HaITHOMY
HaIpsSMKY. JK MIpefICTaBHMK YJIeHIB 1 0diliiHUM peBi3op, KoHTpornbHa KoMicis BiAMOBIa€e 3a Mepersisyg i OL[IHKY
3aranbHol GiHAHCOBOI AiATHHOCTI BKIIIOUHO 3 TIEPEBIPKOI0 MEHEIDKMEHTY, 1106 3a6€3MeUNT AOTPUMYBaHHS BCIX
GbiHAHCOBUX TIPUIINCIB Ta aIMIHICTPATUBHO-TIPOLIeTY PHUX ITPaBUTI.

[1lo6 AOTIOMOT TU peajlisayBaTy CBOIO BIATIOBIZJAaJIbHICTh, KOMITET HallMae CePTUMIKOBaHY 6YyXTralTepChbKy GipMy
TIPOBECTU HeOOXIIHY peBisito. PiHAHCOBUI CTaH, IpeiCTaBIeHHK B 11bOTOPIYHOMY 3BITi, | HAMHOBILINY 3BIT,
cTBOopeHu dhipmoro RKL LLP, miATBepAXYOTh, 1110 Ballla KpeauTiBKa IPooBXYe 6y T OHIE 3 CTAbITBbHILINX
biHaHCOBUX yCTaHOB. KpiM TOTO, 1715 ITPOBeZIeHHS ayAUTY Kibepbesmneku KpeanTiBKHY, OyIJI0 3aJTy4eHO KOMIIaHi10
Security Compliance Associates. JogaTkoBo, KpeanTiBKa Mae OCTiMHO [1040ro peBi3opa, AHAPIA JIeCcKiB, KOTpUM
3BiTyeTbCs KoHTponbHIN KoMicil.

106 Kpallle MPeACTaBIATA YieHIB KpeAUTIBKY, KOMITET MYCUTb Oy TY 03HAMOMIJIEHUM 3 BalIMMM 3ayBa>KeHHSAMU 1
npono3utlisMu. ITpocuMo hopMmanbHo 3BepHYTUCS 10 KoHTposibHOI KoMicil 3a afgpecoto: Supervisory Committee, 221
W. Street Road, Feasterville, PA 19053, a60 10 4JIeHIB KOMITETY.



Chairman's Report
3BIT I'OJIOBU PAOU OVIPEKTOPIB

Askold Sandursky, Chairman
Acxkxonbg Cangypcbkum, [o1oBa Pagu
OupeKTOpIB

As we reflect on the past year, our credit union has navigated
a period of significant transformation and growth. Our
commitment to exceptional financial services has remained
steadfast, even as we embrace new opportunities and face
challenges. The UKRFCU team successfully navigated
complex cash management tasks in a challenging economic
environment, marked by unpredictable Federal Reserve

rate changes and inflation. Despite these uncertainties, we
continued to provide reliable financial solutions, ensuring the
stability and growth of our credit union.

One of our most significant achievements was announced

in 2024: the planned merger with Self Reliance New York
Federal Credit Union. This historic union will create the largest
Ukrainian-American credit union by assets. By combining

our strengths, we enhance our ability to serve members with
greater financial stability, expanded services, and a stronger
presence across key metropolitan areas. This move allows us
to leverage operational efficiencies and offer more competitive
financial products, strengthening the Ukrainian-American
community nationwide.

Our financial performance has been robust. As of December
31, 2024, UKRFCU's total assets reached $533 million, reflecting
our sound management. Our loan portfolio grew to $418
million, and member deposits rose to $454 million by year end,
illustrating our dedication to serving our members’ needs.

Recognizing the growing Ukrainian-American population

in the greater Washington, D.C. area, UKRFCU has made
significant efforts to engage the community. In 2024, we
organized multiple educational events for financial literacy and
credit union products, empowering individuals with knowledge
about personal finance and credit management. These
initiatives align with our mission to equip our members with
tools to achieve financial independence and success.

UKRFCU remained deeply committed to supporting our
community amid ongoing challenges in Ukraine. We continue
offering complimentary wire transfers, enabling members

to support loved ones during difficult times. Our support
extended to integrating recent immigrants by introducing and
expanding services such as credit cards designed as history-
building tools, auto loans, and mortgage solutions. These
products empower our members to establish and strengthen
their financial standing in the U.S. Beyond financial services,
UKRFCU actively engaged in numerous community events,
sponsorships, and educational programs to support Ukrainian
cultural and social initiatives. Through these initiatives,

we reinforce our mission of building financial and cultural
resilience within our community.

Looking ahead, UKRFCU is committed to leveraging our strong
foundation to explore innovative ways to serve our members.
With the upcoming merger with Self Reliance New York, we are
creating a financial institution that will not only be the largest
of its kind but also the strongest advocate for the Ukrainian-
American community's financial well-being. Thank you for
your continued trust and support. Together, we are building a
brighter future for our members and our community.

STARTING A NEW ERA WITH NEW LEADERSHIP
TTOYATOK HOBOI EPY 3 HOBUM KEPIBHULITBOM

3raziyrouy MUHYIIMI piK, Halla KpeauTHa CIIifiKa Iponiia
repiof 3Ha4YHOI TpaHchopMallil i 3pocTaHHA. HesBaXkarouu
Ha HOBI1 BUKJIMKM, MM 3aNMIIaeMOCs BifJaHMMM HaLIli Micil
— HaJlaBaTy BUCOKOSIKICHI GiHaHCOBI mociyru. KomaHaa
UKRFCU ycminuiHo Bupilimia CKiIafHl 3aBJJaHHs YIIPaBIiHHSA
TPOLIOBMMM ITOTOKAMY B HEITPOCTUX eKOHOMIUHUX YMOBaX,
110 CYTIPOBOMXKYBAJIUCS HEITPOTrHO30BaHM MY 3MiHAMM
067111KOBOI cTaBKM PefiepanibHOT pe3epBHOI CUCTEMMU Ta
iHOAiet0. HesBaXkaroun Ha 11l BUKIIVMKY, MY ITPOZIOBXYBaIu
HaJlaBaTy HafiMiHI GiHAHCOBI PO YKTH, 3a6e3Teuyoun
CTabiNIbHICTD 1 3DOCTAaHHSI HALIO!I KPEAMTHOI CITIIKN.

OfHMM i3 HalIMX HalBaXXJIMBILINX JOCATHEHDb CTAJI0
orornouleHHs y 2024 poili riaHiB 3nuTTs 3 Self Reliance

New York Federal Credit Union. Lle icropuuHe 06’'egHaHHS
CTBOPUTH HaAMOUIbILIY YKPAIHCbKO-aMePUKAHChKY KPEAUTHY
CIIUJIKY 32 PO3MIPOM aKTUBIB. [IoefHAaHHS HAllUX CUJIbHUX
CTOPIH JO3BOJIUTH HaM IMOKPALIUTY GIHAHCOBY CTabIIbHICTD,
PO3IUUPHUTH CIIEKTP IIOCTIYT 1 3MILHUTY IPUCYTHICTD Y
KJIIOYOBMX Merarosicax. 3aBAsKy LIbOMY KPOKY MM 3MOXEMO
TiABUILIMTY eDeKTUBHICTD OMepallifHol [JisATbHOCTI Ta
3aIIPOTIOHYBATH 6iNTbII KOHKYPEHTOCIIPOMOXKHI hiHAaHCOBI
TIPOAYKTH, IO CIPUSTHME 3MIITHEHHIO YKPAIHCHKO-
aMepMKaHCbKOI TpOMa/y I10 BCiM KPalHi.

Hauri ¢piHaHCOBI IIOKAa3HMKY 3aJIMLIAIOTHCS CTabiIbHMMM.
CranoM Ha 31 rpyaHs 2024 poky 3aranbHi akTuBu UKRFCU
nocsarny 533 MiJIbIOHIB [071apiB, 110 CBIAYMUTD IIPO
eekTUBHe yIIpaBiiHHA. Hall KpeAUTHU TOPTdeb 3pic
110 418 MiNIbIOHIB [10J1aPiB, a AeTIO3UTY YJIeHIB — 110 454
MINIBbIOHIB [OMIAPiB Ha KiHEIlb POKY, L0 MiATBEPAXKYE HALly
BiZIJaHICTb 06CITYyTOBYBAHH0 GiHAHCOBUX MTOTPe6 HALIMX
YJIEeHIB.

BpaxoByouM 3pOCTaHHS YKPaiHChKO-aMepPUKaHChKOI
rpoMapau y BaurmHrroHi, okpyr Konym6is, UKRFCU
IIoKJIaria 3HaYHMX 3YCUIIb 7151 3aTyUYeHHsT MicI[eBOl
rpomaan. Y 2024 polli My opraHisyBanu HU3KY 3aXO[iB,
IpUCcBsTUYeHMX QiHAHCOBIM I'PaMOTHOCTI Ta 03HAMOMJIEHHIO
3 KpeAUTHUMM TIPOAYKTAaMH, 1106 HaZlaTy JIIOIIM 3HAHHS
TIPO YIIpaBNiHHSA GiHaHCcaMM Ta KPeAUTHY icTopito. Li
IHIITIaTMBY BIAIIOBIAAOTH HaAlliM Micil — HajjaBaTu HaLMM
YryleHaM HeoOXiAHI sHaHHA I8 AocATHeHHS GiHaHCOBOT
He3aJIeXXHOCTI Ta YCIiXY.

UKRFCU npofoBXXye MiATPMMYyBaTH Hally TPOMaAy B
yMOBax ITOBHOMAaLITA6HO! BitHY B YKpalHi. My HajlaeMo
6e3KOILLITOBHI I'POLIOBI ITepeKasy, 110 J03BOJIsSIE HAllUM
4jleHaM 63Ty IIPO CBOIX PIAHMUX YV BaXXKI 4acu. My TakoxX
CTIPMSIEMO IHTerpallii HoBMX IMMITPaHTIB, HaJlalouy Taki
TIOCITYTH, IK KPeAUTHI KapTKu A1 GOPMYBaHHS KPeUTHOL
1CTODII, aBTOKPEeAUTHU Ta IITOTeUH] pilieHHS. L1 IpogyKTu
IOIIOMararoTh HalllMM 4JeHaM 3MILHUTHY CBoe GiHaHCOBe
cTa"oBuile B CIIA. OxpiM dinaHcoBux nocnyr, UKRFCU
aKTUBHO MIATPUMYE YMCIIEHHI TPOMAZIChKi 3aX0A Y,
CTIOHCOPCHKI 1HII[iaTUBU Ta OCBITHI ITpOrpaMM, CIIpsIMOBaHI
Ha PO3BUTOK YKPATHCHKOI KYJIbTYPM Ta COLIlaJIbHMX IHIIIaTUB.
3aBOAKM LIMM IHIIIaTMBaM MY 3MILHIOEMO Hally MICII0 —
6ynyBaTu GiHAaHCOBY Ta KYJIbTYPHY CTiIMKICTb Y TPOMAaZII.

Ouenauuck y Manb6yTHe, UKRFCU nparHe BUKOPUCTOBYBATU
Hall MITHUY GyHAAMeHT AJIs MTOLIYKY IHHOBALIMHMX LITISIXIB
TIOKpalleHHs 06CITyTOBYBaHHS HALIMX YJIeHIB. 3aBASKA
Marb6yTHbOMY 06'efTHaHHIO 3 Self Reliance New York mu
CTBOPOEMO QiHAHCOBY YCTAHOBY, IKa He JIMIlIe CTaHe
HaMbIIbIIO0 Y CBOEMY POfI, arle 1 6y[le HaMHaGiMHILIMM
(diHaHCOBMM IMapTHEPOM JJI YKPaiHChKO-aMepPUKaHChKOI
rpoMagu. /[sIKyeMo 3a Bally JOBIpy Ta MiATPUMKY. PaszoM Mu
6yIyeMo Kpallle MabyTHE 7151 HalllMX YJIeHIB 1 TPOMazn.

CEO's Report

Anatoli Murha, CEO

Our 2024 commitment was defined by “Championing Our
Community” while ensuring that the legacy of financial
stability prevailed. I am pleased to share with you that UKRFCU
distributed over $13.2 million in dividends to our members and
supported more than 130 community organizations and events,
including support for Ukraine.

We entered 2024 understanding that there would be challenges
in the economy, with special attention to rising interest rates.
The cost of conducting business, across all sectors, would be
impacted. However, this did not stop UKRFCU from advancing
the community it serves, including taking steps to develop a
presence in the Washington, D.C. marketplace. We proactively
navigated these challenges by automating internal processes,
carefully pricing institutional funds for lending and deposits,
and enhancing member experience.

Our lending, retail, and services teams continued with
product enhancements to ensure that we add value to your
member experience. Throughout the year, I gained insights
from our member-clients and am grateful for the experiences
you shared with me. Some of my favorite moments were in
the classroom, teaching our younger generation about the
importance of personal finance at the multiple Saturday
Ukrainian schools. We thank the schools for welcoming us and
embracing this educational initiative. Additionally, I applaud
our community leaders for their continued efforts to amplify,
and champion, our community.

In September of 2024, we announced our intent to merge with
Self Reliance New York Federal Credit Union to create the
strongest and most responsive credit union possible. We will
achieve this by uniting the talent and expertise from both
organizations. The scalability created from the combined
credit union will offer member-clients expanded access to
personal finance opportunities and more investment into the
communities that it will serve. I am excited, and honored, to
lead this new institution in 2025.

Thank you for choosing UKRFCU as your trusted
financial institution.

Anaronin Mypra, ['010BHUI BuKOHaBUM [IMPEKTOD

3 mmouaTtkoM 2024 My 3060B'I3a1IMCSI BUKOHYBATY CBOIO
poboTy i raciom «Hamra rpomaza — Hanra cuiay,
3a6e3reuyouy Ipy LbOMY 36epe>XXeHHS TPaAULIMHOL
biHaHCoBOI CTAbIIbHOCTI. MeHi IPUEMHO MOAIIUTHUCS 3
BaMu TuM, 110 UKRFCU Bupginuia nodaz 13,2 MiNIbMOHIB
AoNnapiB y BUTTIAAl AMBIAEH B HALIUM YJIeHaM 1
migTpumMara rnoxdaz 130 rpoMaiIcbKMX opraHisaliin Ta
3aXO0[1B, BKIIIOYA0UM JOIIOMOTY YKPAIHMU.

Mmn yBinuny B 2024 pik 3 pO3yMiHHAM, 110 B eKOHOMIITL
OUIKYIOTbCS BUKJIMKMY, T OCOHIIMBOIO YBATO0 1O
3POCTAHHS MPOLIEHTHYX CTABOK. Lle BINIMHYJIO Ha BapTICTh
BefleHHsI 6i3Hecy B ycixX cekTopax. OflHaK 1[I yMOBU He
3aBaguny KpeAMTHIN CIIIJILI pO3BMBATH IPOMALY, IKY
BOHAa 0OCITYTOBYE, BKITI0UA0UM KPOKM 1O PO3BUTKY CBOET
IIisTTIBHOCTI Ha TEPUTOPIT CTONMIT BallMHTI TOH. My aKTUBHO
TIoTTanu 11l BUKIIMKY, aBTOMATU3yBaBLIM BHYTPILIHI
TIPOLIeCH, PeTeJTbHO OL[IHIOIOUYM IHCTUTYIIHI KalliTany s
KpeaAUTyBaHHS Ta BKJIa[IiB, @ TAaKOXX ITOKPALIYOUM JJOCBI]]
YJIeHiB.

Hauri koMaHau 3 KpeAUTYBaHHS, PO3API6HMX oTlepalli

Ta 06CITyrOBYBaHHS IPOAOBXYBaIX BIOCKOHAIIOBATA
TIPOIYKTH, L106 ITEPEeKOHATHCS, 110 MY CTBOPIOEMO IIHHUM
KITIEHTCBKUM AOCBIf. [IPOTATOM POKY S OTPVMYBaB
iHGOpMAaIlTilo Biff HALIMX YJIEeHIB-KITIIEHTIB 1 BIIYHNM 3a
IOCBIJI, AKMM BY 31 MHOO Oinmnucs. OgHi 3 HalIiHHIIINX
II7IsI MeHe MOMEHTIB — HaBYaHHS MOJIOZI B DI3HUX
CYOOTHIX YKPAIHCbKMX LIKOJIaX BaXKJIMBOCTI OCOOBUCTIX
bi"aHciB. My AAKyeMO LIKOJIaM 3a IIPUIMOM HaLIUX KOJIer
Ta HIATPUMKY L€l OCBITHBOI 1HILIaTVBU. KpiM TOTO, S LIMPO
BISTYHMN HALIMM JTiflepaM-KepiBHUKAM rpoMaiy 3a IxHi
TIOCTIVMHI 3yCUJIIIS LIOA0 MTOKpalleHHSI Ta PO3BUTKY HALIOT
TpOMafn.

Y BepecHi 2024 poKy MM OTOJIOCUIIM IIPO HaMip o6'efHATUCS
3 ®epnepanbHO0 KpeanToBow KoomepaTrBow CaMoromiy
Hpto Mopk (SRNYFCU), 11106 CTBOPUTY HAMIIOTY XXHILTY

Ta HaVHAAIMHILY KPeAUTHY CITINIKY. MU TOCATHEMO

11bOT0, 06'eMHABILIM 3HAHHH 1 JOCBiJ] 060X OpraHisallii.
ToegHaHHS KPeZUTHMUX CIIIJIOK 3aIIPOIIOHYE KITIEHTaM-
YJleHaM PO3LIMPEHN JOCTYII A0 MOXIIMBOCTEN
ocobucToro hiHaHCYBaHHs Ta 6irbllle iIHBECTULIIN ¥
rpoMaay, IKi BoHa 6yfie 06CITyroByBaTH. [ MeHe Beliuka
pPaficThb 1 YeCThb OYONINTH 1110 HOBY IHCTUTYIIII0 v 2025 porii.

HOsxyeMo 3a Baury gosipy Ta Bu6ip UKRFCU cBoiM
HafiiHUM GiHaHCOBUM IapTHEPOM.



At the heart of everything
we do is our commitment
to delivering outstanding
member experience and
member service. The Retail
Operations Department ensures that every interaction —
whether in-branch, online, or over the phone — is smooth,
efficient, and personalized across all member touchpoints.
From helping you open your first account to guiding you
through digital banking, applying for your first credit card, or
navigating a complex financial situation, we're focused on
making every step effortless.

In 2024, we made big strides by enhancing our phone
system for a better call experience, elevating our debit
cards by introducing greater convenience and security, and
streamlining our internal processes to better serve you.
This is just the beginning — we will continue to build on
the progress made in 2024, because we are driven by our
commitment to delivering the best possible experience for
the people we serve.

Member feedback is essential to our continued success,
helping us enhance the banking experience in meaningful
ways. Throughout the year, our branch teams actively
encouraged members to share their experiences by leaving
Google reviews. We were truly honored by the overwhelming
response, with more than 430 members taking the time

to provide valuable insights and share their positive
experiences. These reviews have not only reinforced our
commitment to exceptional service but have also inspired our
team to continually elevate the member experience, ensuring
we meet and exceed expectations at every touchpoint.

Thank you for the trust you placed in us. We look forward to
continuing to serve you.

Retall Operations Report
3BIT BIJOITY 3 PO3OPIBHUX OIIEPALIIN

Orest Dosyak, Director of Retail Operations and Consumer Lending
OpecTt Oocsak, [JupekTop 3 Posapi6bHMx Onepani Ta CrIoXXuBYOro KpeAuTyBaHHA

Halil rosIoBHMM TIPIOpUTET — 3abe3reuyBaTy BaM

HaBUIIMM PiBEHb CEPBICY Ta 3PYYHOCTI. Bifain Po3api6HMx
Ormepallii rapaHTYe, 110 KOXXHa B3aeMopist — y biii,

OHJIAMH UM TerlepoHOM — HyIIe 3pYUHO10, EPEeKTUBHOIO

Ta IIepCcoHaTi30BaHO0 Ha KOXXHOMY eTarll CIiiBpartii. Big
BIIKPUTTS TIEPLIOTO PaXyHKY Ta KOPMCTYBaHHS OHJIAMH-
OaHKIHTOM [10 0pOPMJIIEHHS KPEeMTHOI KapTKY UM
OTPMMAaHHS HIATPUMKN Y CKITaAHUX QIHAHCOBUX CUTYALIIAX —
MU TIparHeMo 3PO6UTY KOXKeH KPOK MaKCUMaJIbHO TIPOCTUM 1
KOMODOPTHUM.

Y 2024 poi1i My 3po6uiiu 3HAUHMM KPOK yIIepes:

OHOBMIIM Hally TeslehOHHY CUCTEMY OJIS Lie SIKICHILIOTO
06CITyrOBYBaHHS A3BIHKIB, YIOCKOHAIUIIM HaALIl

Ie6eTOBl KapTKY, HIABULIMBLIM IXHIO 3PYYHICTD 1

6e3r1eKy, 1 ONITUMI3yBay Hallll BHYTPILIHI TTpollecH, 1106
06CITyTOBYBaHHS 6YI10 1ile IIBUAIINM 1 eDeKTUBHILIUM. [ 11e
nyiIe 1o4aTok! My IPOAOBXYMO PO3BUBATY JOCATHYTUN
y 2024 po1li Iporpec, afi>ke Hallle TOJIOBHE ITParHeHHT —
HaJlaBaTy BaM HaKpaLIMI CepBIC.

Bati BiiTyKy — Hall KITI0Y 70 BIOCKOHAJIeHHSI. 3BOPOTHIM
3B'930K BiJ] WIEHIB € HEBiJ'€MHO0 YaCTMHOO HaLIOTO
PO3BUTKY. [TPOTATOM POKY Halll KOMaHAM aKTUBHO
3a0X04yBallM Bac JIIUTHUCS CBOIM [JocBijoM Y Google, 1

My Oy LIMPO BASYHI 332 Bally HiATPpUMKY. [ToHazg 430
YJIeHIB 3HAMLIIN Yac, 11106 3alIMIIUTH BIATYK, 1 1le He JTulie
MOTMBYE Hac, a ¥ JolloMarae BJJOCKOHAJIIOBaTy CePBic, 11106
TepeBepLIyYBaTH Ballli OYIKyBaHHS.

[IsskyeMo, 1110 foBipsieTe HaM! My 3 HETEPITIHHAM YEeKaeMO
MO>JIMBOCTI TTPOAOBXYBATY OOCITYTOBYBaTH Bac.

Irina Yarinich, Operations Manager
Ipuna dpuanY, MeHemxep 3 Po3apibanux Omepallin

Employee training and
engagement have always

been considered fundamental
elements of professional
development for the UKRFCU team. These elements have
profound effects on various organizational facets and serve as
catalysts for innovation and member experience. By investing
in comprehensive training programs, UKRFCU is able to
enhance the skillset of its workforce, thereby encouraging a
culture of innovation. This, in turn, leads to improved member
experiences as employees are better equipped to meet and
exceed expectations.

In 2024, UKRFCU adopted the “Championing Our Community”
slogan and call to action to further promote community events
and initiatives. Just last year, 54 team members participated

in 72 community initiatives spanning from New Jersey to
Virginia. By engaging more employees in these events and
initiatives, UKRFCU's impact was amplified, and each employee
had the opportunity to serve as a UKRFCU brand ambassador.

Furthermore, employee training and engagement play a crucial
role in ensuring financial stability. By reducing turnover rates
and enhancing productivity, UKRFCU achieves significant cost
savings, reinforcing financial stability. Moreover, UKRFCU'’s
focus on training and engagement cultivates a workforce that
embodies UKRFCU's values and vision, ensuring consistency in
its strategic direction.

Our ultimate objective is to deliver superior service to you,
thereby increasing member value. To enhance employee
engagement and meet the dynamic needs of the workforce, the
UKRFCU leadership team introduced mentorship programs,
feedback loops, and career development opportunities. These
initiatives have led to increased innovation, which benefits our
community, our employees, and the credit union.

Human Resources Report
3BIT BIOOIJITY KALIPIB

Laura Naumenko, Vice President of Human Resources
JIopa Haymesnko, Bitle-TIpe3ugeHT Bigainy Kaapis

HaByaHHA Ta 3a0X04YyBaHH [IPAIiBHMKIB 3aBX/1
BBaXKaJICsI OCHOBHUMM eJleMeHTaMM ITpodecinHoro
po3BUTKY KoMaHy UKRFCU. 111 KOMITIOHEHTH MalOTh
TNIM60KMY BIUIUB Ha Pi3Hi opraHisalliiiHi acieKTy Ta
BMKOHYIOTH POJIb KaTajli3aTOpPiB AJis IHHOBALIiM Ta AOCBIY
4YJjieHIB. [HBECTYOUM B KOMIIJIEKCHI HaBYaJIbHI IIPOrpaMy,
UKRFCU 3Mmoria nigBUUIUMTY KBasTidikallio CBoel po604ol
CUJIH, CTIPUSIIOUM TAKUM UMHOM PO3BUTKY KYJIBTYPHU
IHHOBAIliN. [1e, y CBOIO Yepry, IIpU3BeJIo JI0 ITOKpallleHHS
IIOCBiy YJIEHIB, OCKIJIbKY MIPAIiIBHMKM Kpallle MMiATOTOBMIEH]
BITIOBIZATK Ta MTePeBULIYBATY OUiKyBaHHS.

Y 2024 potri racino UKRFCU «Hatta rpomajia — Hatta cuia»
CTaJI0 3aKJIMKOM [0 Al 7151 TTOAabLIOTO CIIPUSHHS
PO3BUTKY F'POMAAICBKUM TOAISAM Ta iHillaTuBaM. JIuiie
MMHYJIOr0 POKY 54 4jleHM KOMaHy 6paliy y4acTb y 72
rpoMaficbKMX Tofisgx Bifg Heto-/>Xepci go BipmXuHil.
3aBASKM 3a7TyUeHH0 GiJbIIOT KIJTbKOCTI CITIBPOGITHUKIB

Ilo 1ImX iHiiaTuB BB UKRFCU 6yB ITOCUIIEHUH, 1 KOXXEH
MpalliBHMK MaB MOXJIMBICTb BUCTYIIATHU B POl ambacazopa
UKRFCU.

KpiM ToTO, HaBUaHHS Ta 3aJTyUeHHSs ITPalliBHUKIB

BiZlirpaloTh BUPILIAJIbHY POJIb Y 3a6e3mnedeHHi GiHaHCOBOI
CTabINIbHOCTIL. SMEHLIYIOUM IINIMHHICTD Ka[IPiB 1 MiABUILIYIOUN
nponyKTuBHIcTh, UKRFCU fmocsirae 3Ha4HOI eKOHOMII KOLITIB,
3MilTH0YK GiHAHCOBY CTAGIbHICTD. BilbL TOTO, GOKYyC
UKRFCU Ha HaB4YaHHI Ta 3a0X04eHHI cripusie GOpMYyBaHHIO
KOMaH[M, dKa BT1LI0€ I[IHHOCTI Ta 6badeHHs UKRFCU,
3ab6e3reuyoun MoCIiJOBHICTD Y 11 CTpaTerivHOMY HaIIPSIMKY.

Haura xiHlleBa MeTa — HafjaTy BaM HalBULINIL CEPBIC,

TUM CaMUM 361JIbUIYIOUM I[IHHICTD UJIeHIB. [1106 TOCUITUTI
3aJIy4eHICTh CHIBPOOGITHMKIB 1 BIATIOBIAATY AVMHAMIYHUM
rnorpe6am po6odol cuiy, kepiean1TBO UKRFCU 3anpoBagunio
MIpOTrpaMy HaCTaBHUIITBAE, 3BOPOTHOTO 3B'sI3KY Ta
MOXXJIMBOCTI Kap'€pHOI0 PO3BUTKY. LIi iHIIIIaTUBY CIIPUSATIN
TIOKPALIEHHO IHHOBALIM, IPMHOCSYM KOPUCTh IPOMaf],
HaLIMM TPalliBHUKAM Ta KPeOMTHIN CITiII.




Statement of

Financial Condition
3BIT ®IHAHCOBOTO
CTAHY

Statement of Income and Expense
3BIT [TPUBYTKIB I BUJJATKIB
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Halyna O. Keller, Vice President of Finance
TFanusua Kennep, Bitje-TIpeanuexT 3 GiHaHCIB

Antoni Zygarewicz, Controller
AHTOHIM 3UrapeBud,

CrnenianicT @iHaHCOBOr0 MOHITOPUHTY

INCOME 2024 2023 IMPUBYTKHU

Interest on Loans $20,026,944 $15,366,345 [pu6byTKM Bif [T03MY0K

Interest on Investments 4,324,279 4557186 [Tpu6OyTKM Biff [HBECTULII

Fees and Charges 2,231,087 1,781,301 [HLUII T[TpU6bYyTKM
ASSETS 2024 2023 AKTHBU

TOTAL INCOME $26,582,310 $21,704,832 3ATAJIBHA CYMA ITPUBYTKIB
Loans $418,437,679 $380,565,664 [To3MYKM

EXPENSES BUOATKH
Allowance for Loan Loss (2,572,122) (2,830,360) PesepBu Ha BrpaTu Ha [To3nyukax . ) , ,

Compensation $5,098,452 $4,928,250 3apobiTHa ITnaTta [1palliBHUKIB
Cash and Cash Equivalents 9,806,748 9,414,116 I'oTiBKa . .

Employee Benefits 1,290,570 1,265,089 3abearneyeHHs [IpalliBHUKIB
Investments 7°7790,005 99,319,364 IuBecTHUIIil . .

Travel and Conferences 147,922 118,835 [Topopoxi Ta KoudepeHiyil
NCUA Capitalization 4,168,847 4,115,570 Kamiranizanisgs NCUA o o

Assoclation Dues 6,104 20,763 Bkragm go Acoillaiiin
Prepaid Expenses 6,269,673 6,527,152 [TepenmnnaveHi Bugatku .

Office Occupancy 429,032 372,158 Kourtu IpuMinieHHS
Property and Equipment 4,355,804 4,401,134 HepyxoMmocTi i O6nagHaHHg _

Foreclosed Properties 0 13,862 Bupgatky Ha HepyxoMoOCTAX
Accrued Interest on Loans Hamne>xHi BijcoTku

2,070,416 2,006,290 . . i i

and Investments ,070, , , 3 TIO3MYOK i [HBeCTHIi Office Operations 1,872,571 1,624,151 BropoBi BugaTtku
Other Assets 12,963,023 11,058,854 [HLT AKTYBM Promotions and Donations 388,354 465,420 PexmnaMa i [JaTku
TOTAL ASSETS $533,290,073 $515,477,784 3ATAJIbHA CYMA AKTHBIB Loan Servicing 912,751 581,844 Komrry [ogmok

Professional Services 278,253 315,743 [Tpodecinui [Tocmyru
LIABILITIES & MEMBERS' Provision for Loan Loss -80,277 0 Pesepra Ha [103MYKOBI BTpaTn

ITACHUBH 1 YJIEHCBKI YOIITKU

EQUITY Federal Examination 97,220 71,936 HepxxaBHUM KOHTPOIb
Liabilities $34,437109 $21,566,767 [TacuBu Annual Meeting 6188 4985 Piumi 360pu
Member Deposits 454,961,536 452,397,653 YreHcbKl YOinu Miscellaneous 110.697 104 482 IHLr BumaTku
Undivided Earnings 50,290,304 49,261,724 Hepospineni [pn6y Txy TOTAL EXPENSES $10,557,837 $9,887,518 3ATAJIbHA CYMA BUJIATKIB
Equity Acquired in Merger 655,670 655,670 Karmirar i3 3muTTs Income Before Dividends 16,024,473 11,817,314 Doxig IMepen IuBigeHzo10
Other (4,024,824) (4,116,832) [HuIe Dividends 13,256,901 9,523,747 IOusigenpyu Ynenam
Unrealized Losses on (3,029.722) (4,287198) HespiricHeHl BTpaTVI. Ha Borrowed Funds Interest Cost 1,709,136 739,660 BifcoTxu Ha [Tosuuennx Komrrax
Investments [HBeCTUIIIAX

Non-Operating Income/ IHUI1I HeonepanuinHi Joxoan /
& MEMBERS' EQUITY $533,290,073 $515,477,784 I YJIEHCBKUX YOIJIIB -

NET INCOME $1,061,761 $1,553,007 YHCTHM JIOXI

Federally Insured by NCUA

Federally Insured by NCUA



Lending and Servicing Report

SBIT KPEIOUTHOI'O BIOIUJIY

Commercial lending includes multi-unit houses, mixed-

use buildings, and commercial properties. Despite high

interest rates and real estate prices in 2024, our lending team
successfully navigated challenges, maintaining solid growth in
loan origination. The new production was $27,521,220, and the
total commercial loan portfolio grew by 10.58% compared to the
previous year. This growth reflects a combination of new client
acquisition and increased lending to existing clients. Overall,
the commercial lending division demonstrated resilience,
agility, and a commitment to supporting business growth while
managing risk effectively in a dynamic economic landscape.

Consumer lending continues to provide members with
accessible, competitive, and personalized lending solutions.
From auto loans and personal loans to credit cards, we
continued to meet our members’ financial needs. In 2024,
home equity lending transitioned under the consumer lending
umbrella. This allowed us to bring needed modernization to
the program, which resulted in portfolio growth of 50% ($24.8
million of funded loans).

We remained committed to supporting recently arrived
Ukrainians by offering tailored lending products designed to
help them assimilate to life in America. To date, we have issued
over 1,500 credit cards and close to $5,000,000 in auto loans to
newly arrived Ukrainians.

Looking ahead, we remain dedicated to ensuring every member
has the support they need to achieve their financial goals.

Walter Patrun
Residential Lending Manager

Bonogumup IaTpyH

Orest Dosyak
Director of Retail Operations
and Consumer Lending

MeHnep>xep 3 KpeguTyBaHHSA OpecTt [Jocsak
IOupexTop 3 Posapi6Hmx Orepailin

Ta CrioxxmBYoro KpeiutTyBaHHS

HepyxomocTi

Nataliya Syvyk
Loan Servicing Manager

Igor Kharchuk
Business Loan Manager

HaTtanis CuBukK
MeHepxep 3
O6cnyroByBaHHSa KpeauTiB

Irop Xapuyxk
Memnemxep 3 Bisuec KpeguTiB
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Residential lending — Despite difficult economic and market
conditions and a rising rate environment, our team members
contributed to an overall growth in lending of more than 10%,
helping 178 members achieve their dreams in either buying
anew home or refinancing their existing home. This alone
generated in excess of $66,000,000 of residential mortgages, of
which 25 were first-time homebuyers for $7,250,000. Our goal
for 2025 is to continue growing our presence and production
and helping even more of our members realize their dream of
homeownership.

Loan Servicing — The UKRFCU's escrow account includes real
estate taxes, homeowners insurance, flood insurance, and
private mortgage insurance. Our loan servicing team closely
collaborates with vendors to track payments for real estate
taxes and homeowners insurance. We have processed 3,082 tax
payments and 1,435 homeowners insurance payments, utilizing
available discounts. Additionally, we inform our members about
significant increases in renewal premiums for homeowners
insurance, enabling them to secure better pricing and coverage
promptly, while avoiding refund complications. All available
options for making loan payments on time are accessible to our
members, and the team possesses the necessary expertise to
assist when required.

Loan Portfolio

$418,437,679
$380,565,664
$344,751,725
$278,870,078

$267,340,152

KoMepuiliHe KpegUTyBaHHS

KomMmeplliliHe KpeIUTyBaHHS BKJTI0Uae 6araToKBapTUPHL
OyoMHKY, 6araTodyHKITIOHabHI 6y/1iBIIi Ta KOMEPLIMHY
HepyXoMicTb. He3Ba>karouy Ha BUCOKI BIZJCOTKOBI CTaBKU

Ta LJIHY Ha HepyXoMIcTb y 2024 po1il, Hallla KOMaHza

3 KpeAUTYBaHHSA YCIIILIHO BIIOPaiacsa 3 BUKIIMKAMY,
36epiraroun ctabiibHe 3pOCTaHHSA 0OCATIB KpeAUTyBaHHS.
O6car xpeauTiB ckinar 27 521 220 nornapis CIIIA, a 3arajibHUM
TTOPT@eNb KOMEPILIMHNX KpeAuTiB 3pic Ha 10,58% MOpiBHSIHO 3
rIoriepeIHIM poKOM. Lle 3pocTaHHS Bijobpa>kae KOM6IHAIi10
3aIy4YeHHs HOBUX KJTIEHTIB 1 361NTbLIEHHSA KPeAUTYBaHHA
ICHYIOUMX KJTIEHTIB. 3arajsioM Mifpo3aisl KOMEPIIINHOT O
KpeauTyBaHHS IIPOJIeMOHCTPYBAaB CTINKICTh, THYUKICTb 1
TIparHeHHs MiATPUMYBATY PO3BUTOK 6i13HECY, OAHOYACHO
eDeKTUBHO KePY0UM PU3MKAMU B AMHAMIYHOMY
€KOHOMIYHOMY CepeJOBULII.

CroxxuB4e KpeauTyBaHHA

CrioxmBYe KpeAUTYBaHHS IIPOAOBXYE 3abe3medyBaT
YJIEeHIB JOCTYITHUMMY, KOHKYPEHTOCIIPOMOXHUMMU Ta
TlepcoHasisoBanMMu QiHAaHCOBMMM pillIeHHSIMHU. Bif
aBTOKDPEIUTIB 1 TepCOHANTbHMX TTO3UK OO KPEAUTHUX
KapTOK — MM 1 Hafiali epeKTMBHO 33JI0BOJIbHIEMO Ballll
dinaHcoBi moTpebu. Y 2024 porli KpeAMTyBaHHS home equity
OyJI0 IHTErpOBaHO y chepy CIIOXMBYOI0 KPeAUTYBaHHS.

Lle [O3BOMIMIIO MOAEPHI3YBATY IIPOTPaMy, 110 CIIPUATIO
3pPOCTaHHIO KpeAUTHOr o mopTderto Ha 50% (24,8 MinbiioHa
IoT1apiB BUAAHUX TTO3UK).

M1 3anmiIaeMOCs BifilaHMMU ITiATPUMII HOBOIIPUOYIIUX
rpoMaZsiH YKpalHy, IPOIIOHYIOUM CIIelliani3oBaHl KpeAUTHI

TIPOAYKTHU, IK1 CTIPUSIOTDE TXHiM hiHaHCOBIM afjanTallil B CIIA.

Ha cboronHi My Buganu moHaz 1 500 KpeAUTHUX KApTOK 1
npodiHaHCYBaIy aBTOKPeAUTH Ha cyMy Marke 5000 000
IIoJ1apiB 114 11i€l CIIOXMBYOI KaTeropil.

Loans Originated

1,920 Loans for

$129,369,293
38.51%

Increase
1In originations over

2023

OVBIIAYNCE Y MabyTHE, MU 3aJIXIIAEMOCS BiIaHNMU
CBOIM MicCil — 3a6e3reuyBaTy KOXXHOIO YjieHa HeOOX1THOO
TIATPUMKOO [JIsI JOCATHEHHS 0r0 GiHAaHCOBUX 1IiJIe.

XuTnoBe KpeAUTYBaHHS

HesBa’kalouy Ha CKJIa[JHl €KOHOMIUHI Ta PUHKOBI YMOBU

Ta 3POCTAHHMA IIPOLEHTHMX CTAaBOK, YIeHM Hallol KOMaH
CTIPUSIIY 3aTaJIbHOMY 3POCTAHHI0 06CATIB KPeUTYBaHHS
O1nbUI HIXK Ha 10%, gormoMoriiu 178 uneHaM 3OIMCHUTY CBOI
MDpil mpuabaTu HOBe XUTII0 abo pediHancyBaTucs. O6¢car
ITIOTeKM CKJIaB MOHa/] 66 MIJIbIOHIB [01apiB, 3 IKuX 25 6ynnu
TIepLIXMU TTOKY LMY XU TIIa Ha CyMY 7,25 MiJTbJiOHA [[OJIapiB.
Haura meTa Ha 2025 pik — IpoAOBXYyBaTK 3617IbLIYBATY HALIY
TIPUCYTHICTB Ta 06CATY KpeAUTYyBaHHS, @ TAKOX JoTIoMaraTu
L1e 6INTBLIIN KITbKOCTI HALLIMX UJIeH1B pearni3yBaTy IXHIO MPito
O6yTY BlacHUKaMU 6y AUHKY.

O6CcNnyroByBaHHSA KPeAUTIB

Escrow-paxyHok UKRFCU BkITi04ae molaTKy Ha HEPYXOMICTh,
CTpaxXyBaHHS BJIAaCHUKIB XU TIIa, CTPaxyBaHHS Bif

TIOBeHel Ta CTpaxXyBaHHSA IpMBaTHO! imoTeku. Hanra
KOMaH/a 3 06CIyTrOByBaHHS KPEAMTIB TICHO CIIIBIIPALIIOE 3
rocTavajbHMKaMM, 1106 BIICTEXYBATY BUIIJIATY [IOJATKIB
Ha HepyXOMe MalfHO Ta CTPaxyBaHHS BIIACHUKIB OYIMHKIB.
Mu 06pobunm 3 082 ofaTKOBUX IJIaTeXiB Ta 1 435 cTpaxoBux
IJ1aTeXI1B, BUKOPUCTOBYOUM JOCTYIIHI 3HMXXKU. KpiM TOrO,
MY iIHOOPMYEMO HALIMX YJIEHIB IIPO 3HAYHE MiABULIEHHS
IJIaTeXI1B 3a IIOHOBJIEHHS CTPaXyBaHH BIIACHUKIB XUTIIA,
1110 JO3BOJISIE IM LIBUIKO 3a6€3TeUN Ty Kpallll IIiHY Ta
TIOKPUTTS, YHUKAOUM YCKIIaAHEHD 13 TOBEPHEHH M KOLITIB.
Hauri 4yieHy MaloTh IOCTYII 10 BCiX IOCTYIIHMX BapiaHTIB
CBOEYACHOI BUIIJIATY KPeAUTY, @ KOMaHJa Mae HEOOXIAHUN
IIOCBi[, 1106 JOIIOMOTI TH, KOJIM 11e HeOOX1JHO.

Secondary Market
Residential Mortgage
Loan Portfolio

Federal Home Loan Bank (FHLB)

2024 Originations:
70 Loans for

$25,450,955

Portfolio (as of 12/31/24):
642 Loans for

$121594 832

13



Operations and Information Technology Report

3BIT OITEPALIIMHOTO BIUTY

Roman Kujdych, Vice President
of Operations and Information
Technology

Pomas Kyngny, Birje-
[TpesupeHT 3 OnepalliiHUX Ta
[HDopMaLiHUX TeXHOIIOT 1M

At Ukrainian Selfreliance Federal Credit Union (UKRFCU), our
mission is to offer members easy-to-use services for managing
their finances. This year, we've expanded our offerings to
improve convenience and security.

We joined two major instant-payment networks: Real-Time
Payments (RTP) and FedNow?®. These services allow UKRFCU
members to receive instant funds when the sending institution
is part of these networks. Along with Zelle®, these networks
give members faster, more reliable transfer options across
various channels.

Our mobile app has also been enhanced. Members can now
view and manage eStatements from their devices, enjoy real-
time mobile deposit postings, and receive instant feedback on
deposit status. Additionally, members can now order checks
directly from the app for added convenience.

To further protect our members, we've introduced text alerts
for returned checks and overdraft transfers. Credit and debit
cardholders now receive automated fraud alerts via phone,
text, and email when suspicious transactions are detected.

Looking ahead to 2025, we plan to add more services to our
online and mobile banking platforms. With the rise of financial
fraud, we encourage members to be cautious with their
transactions, particularly in relation to cryptocurrency offers
that are often scams.

Your trust is our top priority, and we remain committed
to providing secure, efficient services to enhance your
banking experience.

Thank you for being a valued member of UKRFCU.

Zelle® and the Zelle® related marks are wholly owned by Early Warning
Services, LLC, and are used herein under license.
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Andriy Solonnikov, Assistant
VP of Operations

AHppin CONOHHIKOB,
3acTymnHUK Bitle-TlpeauaeHTa
3 OnepalinHmx TeXHoJIorin

B YkpalHCbKiN dhefeparnbHii KpeAUTHIN CIii «CaMOoIToMiu»
(UKRFCU) HalIa Micis royarae B TOMY, 1106 3arIpPOIIOHYBaTH
YJleHaM IIPOCTI Y KOPUCTYBAHHI MTOCTTYT U AJIS YIIPABIIIHHS
cBoIMM GiHaHcaMu. LIbOTO POKY MM PO3LIMPUIINM Hallll
MOXXIIVMBOCTI, 11106 MiABUILIUTY 3PYUHICTE 1 6e3IIeKy.

My IpuenHanucs 4o ABOX OCHOBHUX MepeXX LIBUAKUX
rtaTexin: [TnaTexi B peanbHoMy Yaci (RTP) i FedNow. LTi
oCnyry fo3BosATh yieHaM UKRFCU oTpuMyBaT MUTTEBL
KOLITH, KOJIM YCTaHOBA-BIAIIPAaBHUK € YAaCTUHOI LIX MEPEX.
Pasowm i3 Zelle 11i MepeXxi Ha[JatoTh YieHaM LIBU/LIL Ta
HaIMHILI BapiaHTX ITepeKasiB yepes pi3Hi KaHaiu.

Haur Mo6iIbHMM [JOAAaTOK TaKOX 6YB BIOCKOHAJIEHUA.

Terep YrneHM MOXYTb ITepersifaT eIeKTPOHHI BUITMCKN

Ta KepyBaTy HUMMU 31 CBOIX IIPUCTPOIB, 3A1CHIOBATA
MOOGIIbHI IETIO3UTU Y PEXMMI peaslbHOr0 Yacy Ta MUTTEBO
OTPMMYBATH IX cTaTyc. KpiM TOro, YIeHM MOXYTh 3aMOBIISTH
YyeKy 6e31ocepeJHbO 3 O1aTKYy.

106 oaTKOBO 3aXVCTUTY HALIMX YJIeHIB, MU 3alIpOBaZIUIIN
TEKCTOBI CIIOBIILIEHHS IIPO IIOBEPHEH] YeK) Ta IePEBUIIEHHSI
JIIMITIB rTepekasiB. BlaCHUKY KPeAUTHUX 1 [e6eTOBUX
KapTOK Tellep OTPUMYIOTh aBTOMAaTUYHI CIIOBILIeHHS IIPO
LIaXPatCTBO 110 TeJleOHY, Yepe3 TeKCTOBI ITOBIJOMJIEHHS
a60 eNIeKTPOHHOO TTOLITO0, KOIY BUSBIISAOTHCS ITi03PisTi
TpaH3aKIIil.

[OuBnsauych Briepen y 2025 pik, My IJIaHYEMO AOOATH OiJbllie
TIOCJTYT 10 HALIMX OHJIaMH- 1 MOGIJIbHMX OaHKIBCHKUX
rTaTGopM. I3 36inTblIeHHAM QiHAHCOBOIO IlIaXpaicTBa

MU 3aKJIMKAEMO YJIeHIB OYTY 06epeXXHUMMU 31 CBOIMU
TPaH3aKIIsIMM, 0CO6IIMBO LIOA0 ITPOII03UIIIM KPUIITOBAIOTH,
SIK1 4acTO € IaxXPaliCTBOM.

Batlia fjoBipa € HalluM T'OJIOBHUM IIPIOPUTETOM, 1 MU
TIPOAIOBXXYEMO HaZlaBaTy H6e3revdHi Ta epeKTUBHI ITOCTTYTH,
1106 TIOKPAIIMTY Ball 6aHKIBCbKM JOCBI/.

[sIKyeMo 3a Te, 1110 BU € IIHHMM 4rieHoM UKRFCU.

OPERATIONS BY THE

NUMBERS

== 11,394 45.68% 7,540
Online Banking Increase in Online Banking users Mobile users as
users as of compared to previous year (2023) of 12/31/2024
12/31/2024
6,505 29.04%

Members depositing
checks via Mobile Deposit

Increase in Mobile Deposit users
compared to previous year (2023)

16.66%

Increase in the number of checks
deposited via Mobile Deposit
compared to previous year (2023)

31,966

Number of checks
deposited via Mobile
Deposit in 2024

20.37%

Increase in mobile users
compared to previous
year (2023)

$31,626,973

Amount of funds deposited
via Mobile Deposit

14.54%

Increase in Mobile Deposit
amount compared to
previous year (2023)

4,257 29.98%
Members receive G‘*if Increase in
their statements 3@@ eStatement users
and notices
electronically

year (2023)

compared to previous

Get Your Credit
Score Today!

edit-report

ukrfcu.com/uk

Easily see your Credit Score, track
your credit history, see any inquiries
and alerts, and identify ways to grow

your score.
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Giving Back

In 2024, our employees gave back to the community in a variety of ways, sharing our time, talent,

and resources to make the Ukrainian-American community stronger by supporting more than 130
community organizations and events, including support for Ukraine, while physically having team
members at 72 community events. UKRFCU is deeply committed to community development. Through
employee volunteerism and financial support, UKRFCU takes on a leadership role in the community.
Investing in our youth and future generations is just as important as continued support of our legacy
organizations and institutions. As Ben Franklin once said, “Well done is better than well said.”

As part of UKRFCU's role as a community supporter, we make responsible and well-targeted charitable
contributions to organizations that foster our mission. The types of projects, events, and organizations
we fund include:

Events or projects whose focus is the promotion of Ukrainian arts, culture, language, and
community awareness.

« Activities and events that are undertaken by Ukrainian-American charitable organizations.
+ Organizations that support education, cultural awareness, and community.

+ Organizations that promote Ukrainian and Ukrainian-American youth leadership training, sports,
and good citizenship.

Capital campaign support and capacity-building initiatives for charitable organizations.
«  Over $380,000 in donation, sponsorship, and marketing support for our community.

Membership

2024 2023

18,886 total members 15,654 total members
at year end at year end

7.7% 1ncrease

000
I

Looking Back at the Past Five Years

MEMBER
ASSETS LOANS DEPOSITS

m $533,290,073 $418,437,679 $454,961,536

S515,477,784 $380,565,664 $452,397,653

$480,155,765 $§344751725 $430,567,624
$416,131,218 $278,870,078 $378,098,032
$388,120,141 $267,340,152 $353,168,069
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Marketing Report
3BIT BIOOIJTY MAPKETHUHTA

UKRFCU actively uses various communication channels with
its members to ensure fast and convenient service. The most
effective channel remains emails, which demonstrate a high
open rate of up to 61%, significantly exceeding the 2024 credit
union average of 39.7%. With effective marketing strategy, the
eStatements service has gained even more popularity, with
the number of subscribers increasing by 30% over the
reporting year.

Our communication with members takes various forms,
including the annual members’ satisfaction survey, which
revealed that 95% of our members are fully satisfied with the
service and recommend UKRFCU as their primary financial
institution. The high level of trust in UKRFCU is also reflected
in the record number of children’s accounts opened in 2024 —
265 in total.

We remain committed to our goal of educating young people,
focusing on improving financial literacy, understanding money
management fundamentals, and promoting the safe use of
finances. UKRFCU representatives conducted 20 meetings with
more than 1,200 students from Ukrainian schools of various
age groups, using real-world financial concepts as teaching
examples. Additionally, we organized educational seminars

for adults, including seniors, inviting specialists from different
UKRFCU departments to help address financial challenges
based on members' real-life experiences.

The Ukrainian community is growing and, along with it,
our credit union, which now serves members across 47
states. Community involvement is essential for preserving
Ukrainian traditions and history, which we believe in
supporting unconditionally. In 2024, UKRFCU participated
in 72 community events and initiatives aimed at support,
assistance, and education.

The year 2024 was a period of significant growth and
strengthened positions for UKRFCU. We will continue working
to provide our members with even greater financial stability
and growth opportunities.

We sincerely thank each UKRFCU member for their trust
and support — together, we are building a strong and united
financial community.
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UKRFCU aKkT¥BHO BUKOPUCTOBYE Pi3HI KaHaIM 3B'SI3KY

3 YjeHaMu [i71s1 3abe3reyueHH s WIBUIKOTO Ta 3PYYHOT0
o6¢cnyroByBaHHs. Hanbinbul epeKTUBHUM KaHAIOM
3aNMMLIA0TBCS eJIeKTPOHHI IUCTH, 1K1 AEMOHCTPYIOTh
BUCOKUM PiBEHb BIAKPUTTS — 110 61%, 1110 3HAUHO MIEPEBUILIYE
cepeHi MTOKa3HMK cepesl KpeAMTHUX CITiJIOK 3a 2024 pik
(39,7%). 3aBOsskYM ebeKTUBHIN MapKeTUHTOBIM CTpaTeril
rocnyra eStatements crana Lie OMYJISPHILIOW 1 KITBKICTD
TATIMCHUKIB 3a 3BITHUM pik 3pociia Ha 30%.

KomyHiKallis 3 HalllUM YJIEHCTBOM ITPOXOAUTH Y PIBHUX
dbopmaTax, B TOMYy YMCJIi LOPiYHEe OMMUTYBaHHS LIO0 SIKOCTI
06CITYTOBYBaHHS, IKe [T0Ka3aslo, 110 95% Hallux YJIeH1B
TIOBHICTIO 3a[]0BOJIEHI 0OCITYTOBYBaHHSAM Ta PEKOMEHYIOTh
UKRFCU sik ocHOBHY (iHaHCOBY YCTaHOBY. BMCOKU piBeHb
noBipu fo UKRFCU TakoX Bijo6paXkeHM y TOMY, 110 3a 2024
PIK 3 HaM¥ 6YJI0 BIAKPUTO HAMOIIBIUTY KIJTBKICTh AUTSIUYMX
PaXyHKIB - 265.

Mmu BipHI HalIil MeTi 1IJ0[10 HaBYaHHS MOJIOMI, IKa
CTIpSIMOBAHAa Ha IMABNIIeHHS GiHAaHCOBOI 0613HAHOCTI,
PO3YMIHHIO OCHOB YITPABJIiHHS KOLITaMM Ta 6e311eYHOMY
BUKOpPUCTaHHIO QiHaHCIB. [TpeacraBHMkM UKRFCU nipoBenu
20 gycTpiuen 3 6in1blIe HIX 1 200 cTyJeHTaM¥ YKPalHChKUX
LIKIJT PISHMX BIKOBUX KaTeTOPiy Ha rpegMeT GiHaHCOBOT O
HaBYaHHS, BUKOPUCTOBYOUM pearibHi IpuKiIaan GiHaHCOBUX
KOHIIeIIiN. [TpoBOAAYM HaBYalIbHI ceMiHapu A1t TOPOCIIol
AyAMUTOPII, BKITIOUHO 3 CEHbOPAaMM, MU 3aJTy4aliy CIeIialicTB
3 IHIIMX MiAPo3AiniB KpeguTHOT CITiIKY, 1106 JOTIOMOT T
BUDPILINTY TPYOHOLI, 3 IKMMM UJIEHM MaJlu CIIPaBy 3
BJTACHOTO OCBIY.

YKpalHCbKa rpoMajia pocTe, a pasoM 3 Heto 1 KpeiuTHa CITijiKa,
Malo4uy UJIeHIB, IKi IPOXMBAIOTh Ha TePIiTOpil 47 LITaTiB. ToMy
y4YacTb Y XXUTTI TPOMaIM — 1ie TOM OCepelIoK 36epeXXeHHs
TPaauiIiy Ta iIcTOpil YKpaiHy, IIPo IKMM MY BBaXKAEMO
TIOTPI6HUM TIIKITYBaTHCSA 6e33ariepedyHo Ta He IIPOCSI UM Hidoro
y BianoBiab. UKRFCU 3a 2024 pik BiABiganu 72 mofil Ta 3axonu
rpoMajiv 3 METOO MiITPUMKM, IOTIOMOT' M Ta OCBITHIX 11iJ1el.

2024 pik cTaB pOKOM 3HAUHOI'O 3pOCTAHHS Ta 3MII[HEHHS
no3uiivt UKRFCU. My ITpoIOBXXMMO TIPAIoBaTH HaLl TUM, 1106
3a6e3MeunTy HallUM YJieHaM 1ie 6i1bllie MOXJIMBOCTEN IS
(biHaHCOBOI CTAbIIIBHOCTI Ta PO3BUTKY.

HOsaxyemo koxxHoMy drieHy UKRFCU 3a foBipy Ta HIATPUMKY
— PasoM MM CTBOPKOEMO CUTIbHY Ta 3TYPTOBaHy QiHAHCOBY
CTIIJTBHOTY.

Zelle® is a fast,
easy and free way

to send money
from our app.

RUKRFCU ‘ Zelle

Ukrainian Selfreliance Federal Credit Union

Next time you need to
send money, use Zelle®.

Zelle® is available in the
UKRFCU app, so there's
no need to download
another app.

All you need is an email
address or U.S. mobile
number. Your account
info stays private.

Money goes straight
into your account and
is available to use

in minutes.*

Enroll with Zelle® in

3 simple steps:

(1) Log in to the UKRFCU app.

@ Go to the "More" menu. Select “Send money
with Zelle®."

@ Enroll your email address or U.S. mobile number.

You're ready to start sending money to friends
and family.

*To send or receive money with Zelle®, both parties must have an eligible U.S.
checking or savings account. Transactions between enrolled users typically
occur in minutes.

Terms and conditions apply. Zelle” and the Zelle® related marks are wholly owned by
Early Warning Services, LLC and are used herein under license.

Federally insured by NCUA.
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Branch Locations

Administrative Office Somerton Ukrainian Educational
221 W. Street Road 14425 Bustleton Avenue & Cultural Center
Feasterville, PA 19053 Philadelphia, PA 19116 700 N. Cedar Road

Jenkintown, PA 19046

Fairmount Trenton, NJ Baltimore, MD
2307 Brown Street 477 Jeremiah Avenue 2345 Eastern Avenue
Philadelphia, PA 19130 Trenton, NJ 08610 Baltimore, MD 21224

215-725-4430 | www.ukrfcu.com
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Follow us @ukrfcu
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