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A  L E T T E R  T O  O U R  M E M B E R S  
 

Dear Valued Member, 

We are pleased to provide you with this resource guide to help you understand what to expect as we merge 

the operations of legacy credit unions – Self Reliance New York Federal Credit Union and Ukrainian 

Selfreliance Federal Credit Union – that combined to form Self Reliance Financial Federal Credit Union 

(SRFFCU). 

As part of this process, all member accounts will be consolidated into a single operating system. This 

integration will create a more seamless experience and allow every member to fully access SRFFCU’s 

products, services, and branch network. 

This operational merger is designed to strengthen your long-term experience and ensure your credit union 

continuous to serve you with greater convenience, efficiency, and value.  

We know that change can feel challenging and you are not navigating it alone. Our team is here to support 

you every step of the way. If you have any questions, please call us at 212-473-7310 or visit your local 

branch to speak with familiar faces you know and trust. 

Warmly, 

The Self Reliance Financial Team 

Self Reliance Financial Federal Credit Union 
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Л И С Т  Д О  Н А Ш И Х  Ч Л Е Н І В  
 

Шановний члене кредитної спілки, 

Ми підготували цей довідник, щоб допомогти вам зрозуміти, яких змін очікувати у процесі 

операційного об’єднання Self Reliance New York Federal Credit Union та Ukrainian Selfreliance Federal 

Credit Union, які разом утворили Self Reliance Financial Federal Credit Union (SRFFCU). 

У процесі обʼєднання всі рахунки буде переведено до єдиної операційної системи. Це зробить 

користування нашими послугами простішим і зручнішим та відкриє повний доступ до продуктів, 

сервісів і мережі відділень SRFFCU. 

Це операційне об’єднання спрямоване на покращення вашого досвіду обслуговування та створення 

ще зручніших умов користування послугами кредитної спілки — із більшою ефективністю, доступністю 

та якістю сервісу. 

Ми розуміємо, що зміни можуть викликати запитання, тому наша команда готова підтримати вас на 

кожному етапі переходу. Якщо вам необхідна додаткова інформація, будь ласка, зателефонуйте нам 

за номером 212-473-7310 або завітайте до найближчого відділення, де вам завжди допоможуть 

знайомі працівники. 

З повагою, 

Команда Self Reliance Financial 
Self Reliance Financial Federal Credit Union 
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C O N T E N T S  
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03 Routing Number & Checks  09 Branch Locations & Hours 

04 Cards, Payments & Direct Deposits  10 Change in Terms 

05 Safe Deposit Boxes  11 We Are Here to Help 

06 Loans & Loan Payments   

 

W E L C O M E  

One credit union. One community. 

This guide has been prepared specifically for you, our legacy Self Reliance New York FCU (SRNYFCU) 
member. We value you as a member and this guide is intended to take you through any changes — please 
review every section of this guide carefully so you know exactly what to expect. 

L E G A L  M E R G E R  

October 1, 2025 

Self Reliance New York FCU (SRNYFCU) & 
Ukrainian Selfreliance FCU (UKRFCU) legally 
merged to form Self Reliance Financial FCU 
(SRFFCU). 

 O P E R A T I O N A L  M E R G E R  

July 1, 2026 

All deposit and loan accounts will be aligned into a 
single operating system, giving every member full 
access to all SRFFCU branches, products, and 
services. 

 
SRNYFCU = Self Reliance New York FCU  ·  UKRFCU = Ukrainian Selfreliance FCU  ·  SRFFCU = Self Reliance Financial FCU  

 Information valid as of May 2026. Visit SRFFCU.com for the latest information. 
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З М І С Т  

 

01 Важливі дати 
 07 Цифрові та електронні сервіси й 

виписки 

02 Номери і назви рахунків та ощадні         
книжки (Passbooks)  

 
08 Банкомати та Shared Branching 

03 Routing Number та чеки  09 Адреси відділень та години роботи 

04 Картки, платежі та direct deposit  10 Зміни до умов обслуговування 

05 Сейфові скриньки  11 Ми тут, щоб допомогти 

06 Кредити та виплати по кредитах   

 

Л А С К А В О  П Р О С И М О  

Одна кредитна спілка. Одна спільнота. 

Цей довідник підготовлено спеціально для вас, як для членів колишньої Self Reliance New York FCU 
(SRNYFCU). Ми цінуємо вас як членів нашої організації, і цей посібник покликаний допомогти вам 
зорієнтуватися у всіх змінах — будь ласка, уважно ознайомтеся з кожним розділом цього посібника, 
щоб точно знати, чого очікувати. 

Ю Р И Д И Ч Н Е  З Л И Т Т Я  

1 жовтня 2025 року 

SRNYFCU та UKRFCU юридично об'єдналися, 
утворивши Self Reliance Financial Federal Credit 
Union (SRFFCU). 

 О П Е Р А Ц І Й Н Е  З Л И Т Т Я  

1 липня 2026 року 

Усі депозитні та кредитні рахунки будуть 
об'єднані в єдину операційну систему, що 
забезпечить повний доступ до всіх відділень, 
продуктів і послуг SRFFCU. 

 
SRNYFCU = Self Reliance New York FCU  ·  UKRFCU = Ukrainian Selfreliance FCU  ·  SRFFCU = Self Reliance Financial FCU  

 Інформація актуальна станом на травень 2026 року. Відвідайте SRFFCU.com для найсвіжіших оновлень. 
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01     Important Dates 

Key milestones and possible action items for you to consider.  

M E R G E R  T I M E L I N E  

D A T E  M I L E S T O N E  

October 1, 2025 Legal merger of SRNYFCU & UKRFCU to form SRFFCU 

May 26, 2026 Credit cards mailed to SRNYFCU active credit card holders 

Early June 2026 Debit cards mailed to SRNYFCU active ATM card holders 

June 21, 2026 · 6:00 PM (EST) Current SRNYFCU credit cards deactivated 

June 22, 2026 · 12:00 PM (EST) New SRFFCU credit cards ready for use 

June 30, 2026 · 4:30 PM (EST) SRNYFCU ATM-only cards deactivated 

July 1, 2026 · 6:00 PM (EST) SRFFCU debit cards ready for use 

July 1, 2026 Full operational merger — unified system goes live 
All branches closed during this migration 

Service Availability — Conversion Week 

D A T E  B R A N C H E S / C A L L  C E N T E R  O N L I N E  B A N K I N G  

Monday, June 29, 2026 Open Available 

Tuesday, June 30, 2026 Open — Until 4:00 PM (EST) Available — Until 4:00 PM (EST) 

Wednesday, July 1, 2026 Closed Not Available 

Thursday, July 2, 2026 Open Available 
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Member Action Items 

▢  Watch for your debit card  — arriving in early June 2026. 

▢  Watch for your new credit card  — arriving in mid-June 2026. 

▢  Download and save any credit card information which you wish to retain from the eZCard Info portal 
— before June 21, 2026. The eZCard Info portal may no longer display your credit card information 
after this date.  

▢  Update recurring payments with your new credit card number — after June 22, 2026. 

▢  Download your online banking account history — before July 1, 2026. 

▢  Plan for the migration – Branches close early on June 30, 2026, at 04:00 PM (EST) and remain closed on 
July 1, 2026.  

▢  Review this guide — for all changes to your accounts and services. 
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01     Важливі дати 

Основні етапи вашого переходу до SRFFCU 

Г Р А Ф І К  З Л И Т Т Я  

Д А Т А  П О Д І Я  

1 жовтня 2025 року Юридичне злиття SRNYFCU та UKRFCU у SRFFCU 

26 травня 2026 року Нові кредитні картки надіслано власникам активних кредитних карток 
SRNYFCU  

Початок червня 2026 року Нові дебетові картки надіслано власникам активних ATM-карток SRNYFCU 

21 червня 2026 · 18:00 (EST) Kредитні картки SRNYFCU деактивовано 

22 червня 2026 · 12:00 (EST) Нові кредитні картки SRFFCU готові до використання 

30 червня 2026 · 16:30 (EST) ATM-картки деактивовано 

1 липня 2026 року  Нові дебетові картки SRFFCU готові до використання 

1 липня 2026 року Повне операційне злиття — запуск єдиної системи 
У період об’єднання систем усі відділення будуть зачинені 

Доступність сервісів під час переходу до SRFFCU 

Д А Т А  В І Д Д І Л Е Н Н Я  О Н Л А Й Н - Б А Н К І Н Г  

Понеділок,  
29 червня 2026 року 

Відчинено  Доступно 

Вівторок, 
30 червня 2026 року 

Відчинено — до 16:00 (EST) Доступно — до 16:00 (EST) 

Середа,  
1 липня 2026 року 

Зачинено Недоступно 

Четвер,  
2 липня 2026 року 

Відчинено  Доступно 
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Чого слід очікувати і що зробити 

▢  Очікуйте на нову дебетову картку  — вона надійде на початку червня 2026 року. 

▢  Очікуйте на нову кредитну картку  —  вона надійде у середині червня 2026 року. 

▢  Завантажте та збережіть інформацію із EZCard Info portal  — до 21 червня 2026 року. Після цієї 
дати портал eZCard Info може більше не відображати дані вашої кредитної картки. 

▢  Оновіть автоматичні платежі, вказавши дані нової кредитної картки — після 22 червня 2026 року.  

▢  Завантажте історію платежів з вашого цифрового банкінгу — до 1 липня 2026 року. 

▢  Зверніть увагу – 30 червня 2026 року відділення закриються о 16:00 (EST) та залишатимуться 
зачиненими 1 липня 2026 року. 

▢  Перегляньте цей довідник  — для всіх змін у ваших рахунках та послугах. 
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02     Account Numbers, Passbooks & Naming 

How your account numbers and account names change on July 1, 2026. 

  Y O U R  N E W  A C C O U N T  N U M B E R S  

Your new SRFFCU account number(s) will be six (6) digits. Your existing SRNYFCU account number is 

incorporated into your new SRFFCU account number. 

Your current account number will be preceded by the prefix “4,” followed by the appropriate number 

of leading zeros to create a six-digit account number. 

 

Account Number Conversion Examples 

S R N Y F C U  —  C U R R E N T  S R F F C U  —  N E W  ( A S  O F  J U L Y  1 ,  2 0 2 6 )  

XXXXX 4XXXXX 

XXXX 40XXXX 

XXX 400XXX 

XX 4000XX 

 

Passbooks 

  W H A T  T O  E X P E C T  

Passbooks are being retired. Passbooks will no longer be issued, printed or updated after June 30, 

2026.  

Going forward, you will receive periodic and monthly statements that will include all of the account 

information and transaction history you are accustomed to seeing in your passbook. 

Your July 2026 statement will be received in August 2026.  
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Account Naming Updates 

You may notice slight changes to your account names. No action is required. Your balances, terms, and 
access are unaffected.  

A C C O U N T  T Y P E  R E N A M E D  T O  

Primary Share Savings 

Share Draft Checking 

Share Certificate Certificate 

Money Market No Change 

Business Prime Share Business Savings 

Business Share Draft Business Checking 

IRA Savings No change 

Members with Accounts at Both Credit Unions 

Members who currently hold accounts with both legacy SRNYFCU and legacy UKRFCU will retain all their 
existing accounts. The account number changes described above will only apply to your legacy SRNYFCU 
accounts. Your legacy UKRFCU account number(s) will remain unchanged. Members who prefer to maintain 
only one account may contact an SRFFCU representative to learn more about available account 
consolidation options. At this time, if enrolled, members will retain two separate online banking access 
channels. Digital consolidation will happen in the latter part of 2026 and any changes will be communicated 
separately.  



SRFFCU Merger Guide Legacy SRNYFCU Members July 1, 2026 

     Merger Guide 12 

 

02     Номери і назви рахунків та ощадні 
книжки (Passbooks) 

Як змінюються номери та назви ваших рахунків 1 липня 2026 року. 

  В А Ш  Н О В И Й  Н О М Е Р  Р А Х У Н К У  

Новий номер рахунку SRFFCU матиме шість (6) цифр. Ваш новий номер рахунку SRFFCU 

міститиме ваш поточний номер рахунку SRNYFCU. 

Перед вашим поточним номером рахунку буде додано префікс «4», далі — відповідна кількість 

нулів для створення шестизначного номеру рахунку. 

Приклади перетворення 

S R N Y F C U  —  П О Т О Ч Н И Й  S R F F C U  —  Н О В И Й   
( З  1  Л И П Н Я  2 0 2 6  Р О К У )  

##### 4##### 

#### 40#### 

### 400### 

## 4000## 

Ощадні книжки (Passbooks) 

  Ч О Г О  О Ч І К У В А Т И  

Використання ощадних книжок припиняється. Після 30 червня 2026 року ощадні книжки 

більше не видаватимуться, не друкуватимуться та не оновлюватимуться. 

Надалі ви отримуватимете щомісячні та періодичні виписки, які міститимуть усю звичну для вас 

інформацію про рахунок і повну історію транзакцій, які раніше містилися у вашій ощадній 

книжці. 

Виписку за липень 2026 року ви отримаєте у серпні 2026 року.  
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Оновлення назв рахунків 

Ви можете помітити незначні зміни у назвах ваших рахунків. Жодних додаткових дій з вашого боку не 
вимагається. Баланси, умови та доступ до рахунків залишаться без змін.  

Primary Share Savings 

Share Draft Checking 

Share Certificate Certificate 

Money Market Без змін 

Business Prime Share Business Savings 

Business Share Draft Business Checking 

IRA Savings Без змін 

 

Якщо ви маєте рахунки в обох кредитних спілках 

Якщо у вас є рахунки і в колишній SRNYFCU, і в колишній UKRFCU, усі вони залишаться активними. Зміни 

номерів рахунків, описані вище, застосовуватимуться до ваших рахунків SRNYFCU. Якщо ви хочете 

залишити лише один рахунок, зверніться до представника SRFFCU щодо можливостей злиття. Наразі 

також зберігається дві окремих системи онлайн-банкінгу. Їх об’єднання у спільну платформу 

заплановане на другу половину 2026 року – вся інформація про зміни буде повідомлятися додатково.  

Т И П  Р А Х У Н К У  П Е Р Е Й М Е Н О В А Н О  Н А  
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03     Routing Number & Checks 

Ensure all direct deposits, ACH payments, and transfers process without interruption. 

S R F F C U  R O U T I N G  N U M B E R  

226078379 

Your routing number is unchanged. Transactions will now display “Self Reliance Financial” as the 
credit union name, rather than SRNYFCU. 

Wire Transfers 

As of July 1, 2026, all wire transfers will be handled using the SRFFCU wire instructions. You can send and 

receive money from your credit union account to any other financial institution that accepts wire transfers 

within the United States as well as internationally. Visit SRFFCU.com for full instructions. 

Checks & MICR (Magnetic Ink Character Recognition) Line 
The account number printed on your checks is part of the MICR line which is located along the bottom of 
each check. This line includes the routing number, account number, and check number and is used to 
process payments accurately. 

  W H A T  Y O U  N E E D  T O  K N O W  

You may continue using your existing checkbooks. However, when ordering new checkbooks, we 

recommend updating to your new SRFFCU MICR number. Your MICR account number is always 13 

digits and will now contain your new account number, referenced above.  

MICR Conversion Examples 

S R N Y F C U  
C U R R E N T  

N E W  S R F F C U  
A C C O U N T  

C U R R E N T  M I C R   
( 1 3  D I G I T S )  

N E W  M I C R   
( 1 3  D I G I T S )  

XXXXX 4XXXXX 11000000XXXXX / 
11100000XXXXX 

11000004XXXXX / 
11100004XXXXX 

XXXX 40XXXX 110000000XXXX / 
111000000XXXX 

110000040XXXX / 
111000040XXXX 
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S R N Y F C U  
C U R R E N T  

N E W  S R F F C U  
A C C O U N T  

C U R R E N T  M I C R   
( 1 3  D I G I T S )  

N E W  M I C R   
( 1 3  D I G I T S )  

XXX 400XXX 1100000000XXX / 
1110000000XXX 

1100000400XXX / 
1110000400XXX 

XX 4000XX 11000000000XX / 
11100000000XX 

11000004000XX / 
11100004000XX 

 

Anatomy of a Check 

Below is an illustration of a typical check. The three numbers along the bottom — the MICR line — are color-
coded to show where the routing number, account number, and check number appear. 

If you use checks for payments or set up electronic payments using check information, be sure to reference 
the MICR account number shown on the bottom of your check.  

 

JOHN A. MEMBER C H E C K  N O .  

123 MAIN STREET 1234 
ANYTOWN, NY 10001 DATE: _______________ 

P A Y  T O  T H E  O R D E R  O F  
____________________________________ $ ________________ 

____________________________________________________________ D O L L A R S  

S E L F  R E L I A N C E  F I N A N C I A L  F C U  

M E M O   __________________________ __________________________ 
 S I G N A T U R E  

2 2 6 0 7 8 3 7 9      1 1 0 0 0 0 0 4 X X X X X      1 2 3 4  

 

R O U T I N G  N U M B E R  
226078379 

Identifies the credit union. Always 9 
digits and remains unchanged. 

 A C C O U N T  N U M B E R  
11000004XXXXX 

Your new unique account number 
reflecting on the MICR line. 

 C H E C K  N U M B E R  
1234 

The sequential check number for this 
check. 
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03     Routing Number та чеки 

Переконайтеся, що всі зарахування зарплати, ACH-платежі та перекази здійснюються без затримок. 

S R F F C U  R O U T I N G  N U M B E R  

226078379 

Ваш routing number не змінюється. У транзакціях відображатиметься Self Reliance Financial як назва 
кредитної спілки, а не SRNYFCU. 

Банківські перекази 

З 1 липня 2026 року всі банківські перекази здійснюватимуться за реквізитами SRFFCU. Ви можете 

надсилати та отримувати кошти зі свого рахунку у кредитній спілці до будь-якої фінансової установи, 

яка приймає банківські перекази, як у межах США, так і за кордоном. Відвідайте SRFFCU.com для повної 

інформації. 

Чеки та рядок MICR (Magnetic Ink Character Recognition) 
Номер рахунку, надрукований на ваших чеках, є частиною рядка MICR, який розташований уздовж 
нижньої частини кожного чека. Цей рядок містить routing number, номер рахунку та номер чека і 
використовується для точного оброблення платежів. 

  Щ О  В А М  П О Т Р І Б Н О  З Н А Т И  

Ви можете й надалі користуватися своїми чековими книжками. Проте, коли замовляєте нову 

чекову книжку, використовуйте новий MICR номер SRFFCU. Він складається із 13 цифр та буде 

містити ваш оновлений номер рахунку. 

 

S R N Y F C U  
П О Т О Ч Н И Й  

Н О В И Й  
Р А Х У Н О К  
S R F F C U  

П О Т О Ч Н И Й  M I C R   
( 1 3  Ц И Ф Р )  

Н О В И Й  M I C R   
( 1 3  Ц И Ф Р )  

XXXXX 4XXXXX 11000000XXXXX / 
11100000XXXXX 

11000004XXXXX / 
11100004XXXXX 

XXXX 40XXXX 110000000XXXX / 
111000000XXXX 

110000040XXXX / 
111000040XXXX 



SRFFCU Merger Guide Legacy SRNYFCU Members July 1, 2026 

     Merger Guide 17 

S R N Y F C U  
П О Т О Ч Н И Й  

Н О В И Й  
Р А Х У Н О К  
S R F F C U  

П О Т О Ч Н И Й  M I C R   
( 1 3  Ц И Ф Р )  

Н О В И Й  M I C R   
( 1 3  Ц И Ф Р )  

XXX 400XXX 1100000000XXX / 
1110000000XXX 

1100000400XXX / 
1110000400XXX 

XX 4000XX 11000000000XX / 
11100000000XX 

11000004000XX / 
11100004000XX 

 

Будова чека 

Нижче наведено ілюстрацію типового чека. Три числа в нижній частині — рядок MICR — виділено 
різними кольорами, щоб показати, де розміщені routing number, номер рахунку та номер чека. 

Якщо ви використовуєте чеки для платежів або надаєте інформацію з чека для електронних оплат, 
обов'язково посилайтеся на номер рахунку MICR, вказаний на вашому чеку. 

JOHN A. MEMBER C H E C K  N O .  

123 MAIN STREET 1234 
ANYTOWN, NY 10001 DATE: _______________ 

P A Y  T O  T H E  O R D E R  O F  
____________________________________ $ ________________ 

____________________________________________________________ D O L L A R S  

S E L F  R E L I A N C E  F I N A N C I A L  F C U  

M E M O   __________________________ __________________________ 
 S I G N A T U R E  

2 2 6 0 7 8 3 7 9      1 1 0 0 0 0 0 4 X X X X X      1 2 3 4  

 

 

R O U T I N G  N U M B E R  
226078379 

Ідентифікує кредитну спілку. Завжди 
складається з 9 цифр. 

 Н О М Е Р  Р А Х У Н К У  
11000004XXXXX 

Ваш унікальний номер рахунку на 
рядку MICR. 

 Н О М Е Р  Ч Е К А  
1234 

Послідовний номер цього чека. 
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04     Cards, Payments & Direct Deposits 

ATM and Credit Card changes — with important activation dates. 

I M P O R T A N T  —  A T M  C A R D  D E A C T I V A T I O N  

June 30, 2026 · 4:30 PM (EST) 

ATM-only cards will no longer function after June 30, 2026 at 4:30 PM (EST). Legacy SRNYFCU 
active ATM card holders will receive Debit Cards, which provide ATM access along with additional 
purchase features. If you would like a SRFFCU debit card for your checking account, please call 
212-473-7310 or visit your local branch and we will be glad to assist you.  

Debit Cards 

  W H A T  T O  E X P E C T  

ATM cards will be replaced with Debit Cards, mailed in early June 2026. Members may activate their 

Debit Card and set up their PIN as soon as the card is received. 

Your Debit Card will be available for purchases and ATM transactions beginning July 1, 2026 at 6:00 

PM (EST). Additional instructions and details will be included with your Debit Card mailing. 

Debit Card Limits 

D E B I T  C A R D  T Y P E  L I M I T  A M O U N T   

Consumer $2,500 

Business $4,000 

Minor $1,000 

ATM Cash Withdrawal $500 
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Credit Cards 

  W H A T  T O  E X P E C T  

Your current credit card will continue to work through June 21, 2026, 6:00 PM (EST). 

New credit cards will be mailed by end of May and will be available for activation and use beginning 

June 22, 2026, at 12:00 PM (EST). 

Any existing balance will automatically transfer to your new SRFFCU credit card account with the 

description “Self Reliance Financial FCU Transfer.” The transferred balance will reflect in your 

statement balance as of June 21, 2026. 

At this time, all terms and conditions remain the same: credit limit, interest rate, and payment due 

date. Your new credit card comes with enhanced features such as digital wallets and tap-to-pay 

technology. All fees on reissued credit cards will be waived for six months, through December 22, 

2026. 

 

A C T I O N  R E Q U I R E D  —  S R N Y F C U  A C T I V E  C R E D I T  C A R D  H O L D E R S L D E R S  

If you currently use your card for recurring or automatic payments, please be sure to update 
your payment information with your new credit card details to avoid any disruptions. Please 
refer to a separate mailing for additional information. 

 

R E C O M M E N D E D  —  B E F O R E  J U N E  2 1 ,  2 0 2 6  

If you utilized the eZCard Info portal we encourage you to download and save any information 
which you wish to retain. The portal may no longer display your credit card information after 
June 20, 2026. 

Direct Deposit & ACH 

  W H A T  T O  E X P E C T  

Beginning July 1, 2026, your existing Direct Deposit such as payroll and social security payments as 

well as ACH transactions will continue uninterrupted. 

However, we highly encourage you to update your payment instructions to use your new SRFFCU 

account number whenever possible. 
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04     Картки, платежі та direct deposit 

Зміни щодо дебетових, кредитних та ATM-карток — з важливими датами активації. 

В А Ж Л И В О  —  Д Е А К Т И В А Ц І Я  A T M - К А Р Т К И  

30 червня 2026 · 16:30 (EST) 

ATM-картки будуть недійсні після 16:30 (EST) 30 червня 2026 року. Натомість колишні 
власники ATM-карток SRNYFCU отримають дебетові картки, які зберігають повний доступ до 
банкоматів та, крім того, дозволяють здійснювати покупки. Якщо ви хочете отримати нову 
дебетову картку SRFFCU, прив’язану до вашого чекового рахунку, зателефонуйте за номером 
212-473-7310 або відвідайте найближче відділення, і ми з радістю вам допоможемо.  

Дебетові картки 

  Ч О Г О  О Ч І К У В А Т И  

ATM-картки будуть замінені на нові дебетові картки, які надійдуть поштою на початку червня 

2026 року. Після отримання картки ви зможете одразу її активувати та встановити  

ПІН-код. 

Нові дебетові картки будуть доступні для покупок та операцій у банкоматах з 18:00 1 липня 

2026 року. Додаткові інструкції та деталі будуть надіслані разом із новою дебетовою карткою. 

Ліміти  

Т И П  К А Р Т К И  Л І М І Т   

Consumer $2,500 

Business $4,000 

Minor $1,000 

Зняття готівки в банкоматі $500 
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Кредитні картки 

  Ч О Г О  О Ч І К У В А Т И  

Ваша кредитна картка SRNYFCU працюватимеме до 21 червня 2026 року, 18:00 (EST). 

Нові кредитні картки будуть надіслані поштою до кінця травня. Їх можна буде активовувати та 

використовувати з 22 червня 2026 року, 12:00 (EST). 

Ваш поточний баланс буде автоматично перенесено на нову кредитну картку SRFFCU з описом 

«Self Reliance Financial FCU Transfer». Перенесений баланс відповідатиме сумі станом на 21 

червня 2026 року. 

Наразі умови вашої кредитної картки не зміняться – кредитний ліміт, відсоткова ставка та дата 

щомісячного платежу залишаться такими самими. Ваша нова кредитна картка матиме додаткові 

можливості, зокрема можливість додати її до цифрового гаманця та технологію безконтактної 

оплати tap-to-pay.  Усі комісії на перевипущених кредитних картках будуть скасовані впродовж 

шести місяців, до 22 грудня 2026 року. 

 

Щ О  П О Т Р І Б Н О  З Р О Б И Т И  В Л А С Н И К А М  К Р Е Д И Т Н И Х  К А Р Т О К  S R N Y F C U  

Якщо ви використовуєте картку для регулярних або автоматичних платежів, обов'язково 
оновіть платіжні дані, вказавши реквізити нової кредитної картки, щоб уникнути збоїв у 
платежах. Додаткова інформація буде надіслана окремо.  

 

Щ О  П О Т Р І Б Н О  З Р О Б И Т И  П Е Р Е Д  2 1  Ч Е Р В Н Я  2 0 2 6  Р О К У  

Якщо ви користувалися EZCard Info, рекомендуємо завантажити та зберегти потрібну вам 
інформацію з порталу, оскільки після 20 червня 2026 року портал eZCard Info може більше не 
відображати дані вашої кредитної картки. 

Direct Deposit та ACH 

  Ч О Г О  О Ч І К У В А Т И  

З 1 липня 2026 року ваш поточний direct deposit (наприклад, заробітна плата або соціальні 

виплати) та ACH-платежі продовжуватимуть надходити у звичайному режимі. 

Однак ми рекомендуємо оновити свої платіжні дані та використовувати новий номер рахунку 

SRFFCU. 
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05     Safe Deposit Boxes 

At this time, your existing safe deposit box services and terms are unaffected by the merger. 

  W H A T  T O  E X P E C T  

You will continue to receive the same high level of security and protection provided by your current 

safe deposit box services, and your existing terms and conditions remain unchanged at this time. 

Beginning July 1, 2026, we will introduce the use of a new serial number format when referring to 

your box number with the credit union. You will see this serial number instead of your box number 

on any mailing or notifications you may receive as it pertains to safe deposit boxes. Please note when 

visiting your box, your safe deposit box number remains unchanged.  
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05     Сейфові скриньки 

Станом на зараз ваші послуги сейфових скриньок та умови їх використання не змінюються. 

  Ч О Г О  О Ч І К У В А Т И  

Ви й надалі будете отримувати той самий високий рівень безпеки та захисту. Умови 

користування скриньками залишаються без змін.  

З 1 липня 2026 року для вашої скриньки використовуватиметься новий формат серійного номера. 

У всіх листах та сповіщеннях, що стосуються скриньок, замість номера скриньки буде вказано цей 

серійний номер. Зауважте: під час відвідування вашої скриньки її номер залишається без змін.  
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06     Loans & Loan Payments 

Your existing loan terms and conditions remain in full effect after the merger. 

0 1  

Residential Loans 

Your loan accounts will continue 
without change. All existing terms 
and conditions remain in effect. 

Due to the renumbering of your 
account number, your loan 
number will also be updated. 

Force-placed insurance (MPI) may 
be applied if there is any lapse in 
required insurance coverage. 

 0 2  

Consumer Loans 

Your loan accounts will continue 
without change. All existing terms 
and conditions remain in effect. 

Due to the renumbering of your 
account number, your loan 
number will also be updated. 

For auto loans: force-placed 
insurance (CPI) may be applied if 
there is any lapse in required 
coverage. 

 0 3  

Member Business Loans 

Your loan accounts will continue 
without change. All existing terms 
and conditions remain in effect. 

Due to the renumbering of your 
account number, your loan 
number will also be updated. 

Force-placed insurance (MPI) may 
be applied if there is any lapse in 
required insurance coverage. 

Loan Number Conversion Examples 

S R N Y F C U  —  C U R R E N T  S R F F C U  —  N E W  ( A S  O F  J U L Y  1 ,  2 0 2 6 )  

XXXXX0060 4XXXXX0060 

XXXX0060 40XXXX0060 

XXX0070 400XXX0070 

XX0070 4000XX0070 

Loan Payments 

  W H A T  T O  E X P E C T  

For your convenience, we will continue processing your payments as usual. 

However, we highly encourage you to update your payment instructions to use your new SRFFCU 

account number whenever possible. 
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06     Кредити та платежі за кредитами 

Ваші кредитні умови не змінюються після об’єднання. 

0 1  

Іпотечні кредити 

Ваші кредитні рахунки 
залишаються без змін. Усі чинні 
умови та положення 
продовжують діяти. 

 У зв’язку зі зміною нумерації 
рахунків буде оновлено номер 
вашого кредиту. 

Якщо обов’язкове страхове 
покриття буде відсутнє або 
перерване, може бути 
застосовано примусове 
страхування (MPI). 

 0 2  

Споживчі кредити 

Ваші кредитні рахунки 
залишаються без змін. Усі чинні 
умови та положення 
продовжують діяти. 

Через зміну нумерації рахунків 
буде також оновлено номер 
вашого кредиту. 

Для автокредитів: якщо 
обов’язкове страхове покриття 
буде відсутнє або перерване, 
може бути застосовано 
примусове страхування (CPI).  

 0 3  

Бізнес-кредити  

Ваші кредитні рахунки 
залишаються без змін. Усі чинні 
умови та положення 
продовжують діяти. 

Через зміну нумерації рахунків 
буде також оновлено номер 
вашого кредиту. 

Якщо обов’язкове страхове 
покриття буде відсутнє або 
перерване, може бути 
застосовано примусове 
страхування (MPI). 

Приклади зміни номерів кредитних рахунків  

S R N Y F C U  —  П О Т О Ч Н И Й  S R F F C U  —  Н О В И Й  ( З  1  Л И П Н Я  2 0 2 6 )  

XXXXX0060 4XXXXX0060 

XXXX0060 40XXXX0060 

XXX0070 400XXX0070 

XX0070 4000XX0070 

Платежі за кредитами 

  Ч О Г О  О Ч І К У В А Т И  

Ми й надалі будемо обробляти ваші платежі у звичайному режимі. 

Однак ми рекомендуємо оновити свої платіжні дані та використовувати новий номер 

рахунку SRFFCU. 
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07     Digital & Electronic Services & Statements 

Website, online banking, statements, and bill pay — effective July 1, 2026. 

W E B S I T E  

SRFFCU.com 

Beginning July 1, 2026, the SRNYFCU website will 
automatically redirect to SRFFCU.com. 

Access digital banking, learn about products, and apply 
for loans. 

 O N L I N E  B A N K I N G  

Continued Access 

As of July 1, 2026, your online banking platform will 
continue operating. 

A new unified platform will launch later in 2026. Please 
monitor your email for updates. 

Periodic Statements 

  W H A T  T O  E X P E C T  

For the June statement period (received in July), there will be no changes to your statement format 

or delivery method. 

Beginning with the July statement period (delivered in August), you will receive a consolidated 

statement reflecting all of your shares and accounts with the credit union. 

E-Statements 

  W H A T  T O  E X P E C T  

For primary account holders, your e-Statement experience will remain unchanged at this time. Any 

future updates or enhancements will be communicated to you in advance. 

Bill Pay 

  W H A T  T O  E X P E C T  

Your Bill Pay experience will remain unchanged at this time. Any future updates or enhancements 

will be communicated to you in advance. 
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07     Цифрові та електронні сервіси й виписки 

Вебсайт, онлайн-банкінг, виписки, оплата рахунків — починаючи з 1 липня 2026 року. 

В Е Б С А Й Т  

SRFFCU.com 

З 1 липня 2026 року вебсайт SRNYFCU автоматично 
перенаправлятиме на SRFFCU.com. 

Отримуйте доступ до цифрового банкінгу, 
ознайомлюйтеся з  продуктами та подавайте заявки на 
кредити, використовуючи SRFFCU.com. 

 О Н Л А Й Н - Б А Н К І Н Г  

Продовжений доступ 

З 1 липня 2026 року обидві колишні платформи онлайн-
банкінгу продовжуватимуть працювати. 

Нова єдина платформа буде запущена пізніше у 2026 
році. Слідкуйте за оновленнями на вашій електронній 
пошті. 

Паперові банківські виписки 

  Ч О Г О  О Ч І К У В А Т И  

Для виписки за червень  (яку буде отримано в липні) формат і спосіб доставки залишаються без 

змін.  

Починаючи з липневого періоду (виписка, яку буде доставлено в серпні), ви отримуватимете  

об’єднану виписку, що міститиме всі ваші рахунки в межах об'єднаної кредитної спілки. 

Електронні виписки 

  Ч О Г О  О Ч І К У В А Т И  

Для основного власника рахунку електронні виписки наразі залишаються без змін. Про всі 

майбутні оновлення ми повідомимо заздалегідь. 

Оплата рахунків (Bill Pay) 

  Ч О Г О  О Ч І К У В А Т И  

Ваш досвід оплати рахунків (bill pay) поки не змінюється. Про всі майбутні оновлення ми 

повідомимо заздалегідь. 
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08     ATMs & Shared Branching 

Your access to your money just expanded significantly. 

11 

S R F F C U  B R A N C H E S  

 5,000+ 

C O - O P  S H A R E D  B R A N C H E S  

 55,000+ 

S U R C H A R G E - F R E E  A T M S  

Expanded Access For You 

  S H A R E D  B R A N C H I N G  

As a member of SRFFCU, you’ll have access beyond our 11 physical branch locations. We are part of 
the Shared Branching network — a nationwide network of credit unions that allows you to conduct 
transactions at participating branches just as if you were visiting a SRFFCU branch. 

At any Shared Branching location, you can: get account history, make loan payments, withdraw 
funds, transfer money between accounts, make deposits, and cash checks. 

To find a shared branching location visit, sharedbranching.org. 

A T M s  

To find a surcharge-free ATM near you, visit srffcu.com. 
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08     Банкомати та Shared Branching 

Ваш доступ до коштів значно розширено. 

11 

В І Д Д І Л Е Н Ь  S R F F C U  

 5,000+ 

С П І Л Ь Н И Х  В І Д Д І Л Е Н Ь   
C O - O P  

 55,000+ 

Б А Н К О М А Т І В  Б Е З  
Д О Д А Т К О В И Х  К О М І С І Й  

Розширений доступ для вас 

  Н О В Е  Д Л Я  Ч Л Е Н І В  S R N Y F C U  

Як член SRFFCU, ви матимете доступ не лише до наших 11 фізичних відділень. Ми є частиною 

мережі Shared Branching — загальнонаціональної мережі кредитних спілок, яка дозволяє 

здійснювати операції у відділеннях-партнерах так, ніби ви відвідуєте філію SRFFCU. 

У будь-якому відділенні Shared Branching ви можете отримати історію транзакцій, зробити платіж 

за кредитом, зняти кошти, зробити переказ між рахунками та внести готівку чи чеки. 

Щоб знайти найближче відділення мережі Shared Branching, відвідайте sharedbranching.org. 

 
Б А Н К О М А Т И  

Щоб знайти банкомат без додаткової комісії поблизу вас, відвідайте srffcu.com. 
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09     Branch Locations & Hours 

09     Адреси відділень та години роботи 

As a member of Self Reliance Financial Federal Credit Union, you may visit any of our 11 branches across our 
service area. Our branches are available during the days and hours listed below. For holiday hours and any 
temporary changes, please visit SRFFCU.com or call your local branch. 

Як член Self Reliance Financial Federal Credit Union, ви можете користуватися будь-яким з наших 
відділень. Усі перелічені нижче відділення працюють за звичайним графіком. Інформацію про години 
роботи у святкові дні та тимчасові зміни можна подивитися на нашому сайті SRFFCU.com або дізнатися, 
зателефонувавши до нас. 

B R A N C H  A D D R E S S  &  P H O N E  H O U R S   

N E W  Y O R K  

New York 
Headquarters & 
Regional Office 

108 2nd Ave 
New York, NY 10003 
212-473-7310 

Monday–Friday: 9:00 AM – 4:30 PM  
Thursday: 9:00 AM – 6:00 PM 
Saturday: 8:30 AM – 2:00 PM 
Sunday: Closed 

Kerhonkson Branch 6329 Route 209 
Kerhonkson, NY 12446 
845-626-2938 

Tuesday & Thursday: 10:00 AM – 1:00 PM 
Saturday: 10:00 AM – 1:00 PM 
Monday, Wednesday, Friday & Sunday: Closed 

Uniondale Branch St. Vladimir Parish Center 
226 Uniondale Avenue 
Uniondale, NY 11553 
516-565-2393 

Thursday: 9:00 AM – 4:30 PM 
Friday: 10:00 AM – 6:00 PM 
Saturday: 8:30 AM – 2:00 PM 
Monday, Tuesday, Wednesday & Sunday: Closed  

Astoria Branch 32-01 31st Avenue 
Astoria, NY 11106 
718-626-0506 

Wednesday & Friday: 10:00 AM – 6:00 PM 
Saturday: 8:30 AM – 2:00 PM 
Monday, Tuesday, Thursday & Sunday: Closed 

Lindenhurst Branch Holy Family Ukrainian 
Catholic Church 
225 North 4th Street 
Lindenhurst, NY 11757 
631-867-5990 

Wednesday: 10:00 AM – 6:00 PM 
Saturday: 8:30 AM – 2:00 PM 
Monday, Tuesday, Thursday, Friday & Sunday: Closed 
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N E W  J E R S E Y  

Trenton Branch 477 Jeremiah Ave.  
Trenton, NJ 08610 
215-725-4430 

Thursday & Friday: 10:00 AM – 6:00 PM 
Saturday: 9:00 AM – 2:00 PM 
Monday, Tuesday, Wednesday & Sunday: Closed 

P E N N S Y L V A N I A  

Feasterville  
Regional Office 

221 W. Street Rd. 
Feasterville, PA 19053 
215-725-4430 

Monday–Friday: 8:30 AM – 6:00 PM 
Saturday: 9:00 AM – 2:00 PM 
Sunday: Closed 

Somerton Branch 14425 Bustleton Ave. 
Philadelphia, PA 19116 
215-725-4430 

Monday–Friday: 8:30 AM – 6:00 PM 
Saturday: 9:00 AM – 2:00 PM 
Sunday: Closed 

Ukrainian  
Educational and 
Cultural Center 
(UECC) Branch 

700 N Cedar Rd. 
Jenkintown, PA 19046 
215-725-4430 

Monday: 9:00 AM – 6:00 PM 
Tuesday, Wednesday, Friday: 10:00 AM – 6:00 PM  
Saturday: 9:00 AM – 2:00 PM 
Thursday & Sunday: Closed 

Fairmount Branch 2307 Brown St. 
Philadelphia, PA 19130 
215-725-4430 

Saturday: 10:00 AM – 1:00 PM 
Monday, Tuesday, Wednesday, Thursday, Friday & 
Sunday: Closed 

M A R Y L A N D  

Baltimore Branch 2345 Eastern Avenue, 
Baltimore, MD 21224 
215-725-4430 

Monday, Tuesday, Wednesday: 9:00 AM – 4:30 PM  
Friday: 9:00 AM – 6:00 PM 
Saturday: 9:00 AM – 2:00 PM 
Thursday & Sunday: Closed 
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10     Change in Terms 

A summary of material changes to your account agreements, disclosures, notice and schedule of fees and 
charges effective July 1, 2026. 

P L E A S E  R E A D  A N D  R E T A I N  

In connection with the operational merger of Self Reliance New York Federal Credit Union 
(SRNYFCU) and Ukrainian Selfreliance FCU (UKRFCU) to form Self Reliance Financial Federal Credit 
Union (SRFFCU), effective July 1, 2026, the SRNYFCU disclosures, agreements and notice governing 
your accounts and services will be replaced by the corresponding Self Reliance Financial Federal 
Credit Union documents. The Change in Terms notifications below summarize the material 
changes. Account features and services not described below will remain unchanged. Full copies of 
the new SRFFCU Membership and Account Agreement, Business Membership Account Agreement 
Truth-in-Savings Disclosure, Electronic Fund Transfers Agreement and Disclosure, Funds Availability 
Policy Disclosure, Privacy Notice and Schedule of Fees and Charges are enclosed with this mailing 
and are also available at any branch and online at SRFFCU.com. 

 

Membership and Account Agreement 

Effective July 1, 2026, the Self Reliance New York FCU Membership and Account Agreement governing your 
deposit accounts will be replaced by the Self Reliance Financial FCU Membership and Account Agreement. 
The following material changes apply to your accounts and services. 

New Provisions Added 

•  Real-Time Payments. A new section permits you to receive payments through real-time payment 
systems — including The Clearing House’s Real-Time Payment (RTP®) network and the Federal Reserve’s 
FedNow® Service. Real-time payments provide immediate availability of funds 24 hours a day, 7 days a 
week, 52 weeks a year. These payments are intended for domestic transfers only, may be subject to 
transaction limits, and settlement is final and irrevocable. 

•  Stop Payments on Cashier’s, Teller’s, or Certified Checks. A new section explicitly describes the process 
for requesting a stop payment on a cashier’s check, teller’s check, or certified check after 90 days from 
the issuance date, in these circumstances: (1) the check was destroyed; (2) its whereabouts cannot be 
determined; or (3) it is in the wrongful possession of an unknown person or a person who cannot be 
found or is not amenable to service of process. You must submit a written stop payment order and an 
affidavit describing the circumstances. 

•  Financial Exploitation. As permitted by law, SRFFCU may act or decline to act to prevent, stop, or 
mitigate financial exploitation of an adult. This may include delaying, declining, or placing a hold on a 
transaction; approving or denying account modifications such as a transfer of funds or change in 
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beneficiaries; or notifying a third party. “Adult” means vulnerable adult, elder adult, senior adult, eligible 
adult, or other person as defined by applicable law. 

•  Consent to Contact. By signing or authenticating an Account Card, you agree that SRFFCU and/or its 
third-party providers (including debt collectors) may contact you by telephone call, text message, or 
voicemail at any telephone number associated with your account — including wireless telephone 
numbers — to service your account or collect amounts owed, excluding advertising or telemarketing as 
prescribed by law. You may withdraw consent to be contacted on a wireless number at any time by 
providing written notice to SRFFCU at 221 W. Street Rd., Feasterville, PA 19053, or by any other 
reasonable means. 

Expanded Provisions 

•  Funds Transfers. The agreement now includes detailed provisions covering authorization for transfers 
and debiting of accounts, the credit union’s right to refuse transfers, payment order processing and cut-
off times, identifying information reliance, amendments and cancellations of payment orders, security 
procedures, your duty to report unauthorized or erroneous funds transfers, and remittance transfers. 

•  Overdrafts – Signature-Based Purchase Transactions. Because your legacy SRNYFCU ATM Card is being 
replaced by a SRFFCU Visa Debit Card, the agreement now includes detailed treatment of signature-
based debit card purchase transactions and authorization holds. An example clarifies that you will not be 
charged an overdraft fee when your available balance was sufficient to cover a transaction at the time it 
was authorized, even if intervening transactions cause the account to be overdrawn when the merchant 
later settles the charge.  

•  Affirmative Consent for One-Time Debit Card Transactions. To have the credit union authorize and pay 
overdrafts on one-time debit card transactions, you must affirmatively opt in. Under the legacy 
SRNYFCU EFT Agreement, this opt-in applied only to ATM transactions. SRFFCU members will be asked 
to make this election with respect to ATM and one-time debit card transactions. 

•  Multiple Fees on Resubmitted Items. If a merchant or other payee submits or resubmits an item that is 
returned, SRFFCU may charge a fee each time the item is presented. You may be assessed more than 
one fee as a result of a returned item and its resubmissions. 

•  Updated References. The agreement now refers to your “checking account” replacing “share draft 
account”. References to website www.srffcu.com replace www.selfrelianceny.org.  

Business Membership and Account Agreement 

If you maintain a business or organization account — including a sole proprietorship, partnership, 
corporation, limited liability company, or unincorporated organization — effective July 1, 2026 your 
accounts will now be governed by the new Self Reliance Financial FCU Business Membership and Account 
Agreement. Which separates business account terms from those applicable to personal accounts. Carefully 
review the enclosed full Self Reliance Financial FCU Business Membership and Account Agreement. 
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Truth-in-Savings Disclosure 

Effective July 1, 2026, the Self Reliance New York FCU Truth-in-Savings Disclosure will be replaced by the Self 
Reliance Financial FCU Truth-in-Savings Disclosure. The following are the material changes. 

Dividend Period and Crediting Frequency 

The dividend period and crediting frequency for share and deposit accounts are changing. Dividends will be 
credited monthly, allowing earnings to be applied to your account every calendar month rather than every 
calendar quarter. 

Term Legacy SRNYFCU New SRFFCU 

Dividend Period Quarterly (calendar) Monthly (calendar) 

Dividends Credited Quarterly Monthly 

 

Account Renamings 

Some of your accounts referenced in the disclosure have been renamed. Your account balances, dividend 
rates, terms, and access are unaffected by the renaming. No action is required from you. 

Legacy SRNYFCU Account Name New SRFFCU Account Name 

Primary Share / Regular Shares Savings 

Share Draft Checking 

Share Certificate / Term Share Certificate 

Business Prime Share Business Savings 

Business Share Draft Business Checking 

New Deposit Account 

SRFFCU offers a High Yield Savings account. 

Account Minimum Opening Deposit Minimum Balance to Earn APY 

High Yield Savings $5,000.00 $5,000.00 

Minimum Balance Requirements 

Account Legacy SRNYFCU Minimums New SRFFCU Minimums 

Money 
Market 

$2,500.00 to open & avoid fee / $0 to earn APY  $1,000.00 to open / $1,000.00 to earn APY 

Checking $0.00 to open / $2,000.00 to earn APY $0.00 to open / $0.00 to earn APY 
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Truth-in-Savings Disclosure - Certificate Accounts 

Effective July 1, 2026, existing SRNYFCU certificates will benefit from an extended grace period, dividends 
earned during the grace period and credited monthly vs quarterly. All other terms and conditions of existing 
certificates will remain in effect until maturity. 

Term Options 

Item Legacy SRNYFCU New SRFFCU 

Available terms (months) 3, 6, 9, 12, 18, 24, 30, 36, 48, 60 3, 5, 6, 7, 8, 9, 10, 12, 13, 15, 17, 
18, 24, 30, 36, 48, 60 

 

Certificate Features 

Item Legacy SRNYFCU New SRFFCU 

Grace period 5 business days 10 calendar days 

Dividends during grace period Not paid Paid 

Dividends Credited Quarterly Monthly 

 

Early Withdrawal Penalty Schedule 

Term Early Withdrawal Penalty 

3 to 8 months 30 days’ dividends 

9 to 36 months 90 days’ dividends 

37 to 60 months 180 days’ dividends 

 

Electronic Fund Transfers Agreement and Disclosure 

Effective July 1, 2026, the Self Reliance New York FCU Electronic Fund Transfers Agreement and Disclosure 
will be replaced by the Self Reliance Financial FCU Electronic Fund Transfers Agreement and Disclosure. The 
disclosure has been updated to reflect relevant provisions as a result of Debit Cards replacing ATM Cards. 
This change adds Visa purchase capability (signature, online, telephone, and mail order) in addition to ATM 
access, and updates the networks, limits, fees, liability protections, and operational provisions of the 
agreement. 
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Card Type, Networks & Transaction Limits 

Item Legacy SRNYFCU (ATM Card) New SRFFCU (Visa Debit Card) 

Card type ATM Card Visa Debit Card 

Networks NYCE, CO-OP, PLUS STAR, PULSE, CULIANCE, Visa (incl. 
Visa STAR PINless) 

Daily ATM cash 
withdrawals — count 

9 per day 20 per day 

Daily POS transactions — 
count 

Unlimited 20 per day 

Daily POS transactions — 
amount 

$300.00 maximum $2,500.00 maximum ($1,000.00 
minor) 

Daily Visa Debit purchases 
— count 

Not applicable 20 per day 

Daily Visa Debit purchases 
— amount 

Not applicable $2,500.00 maximum ($1,000.00 
minor) 

Online / mail / telephone 
purchases 

Not applicable Permitted at Visa-accepting 
merchants 

 

New Card Protections & Services 

•  Visa Zero Liability. If an unauthorized transaction is made with your card or card number and was 
processed as a Visa transaction, you will have no liability for that transaction, unless you were 
fraudulent or negligent in the handling of your account or card. For all other EFT transactions involving 
your card or access code, the standard liability limits apply: no more than $50.00 if you notify SRFFCU 
within two (2) business days, and up to $500.00 thereafter if SRFFCU could have prevented the loss with 
timely notice. 

•  Faster Provisional Credit for Visa Errors. For an unauthorized Visa transaction (other than a cash 
disbursement at an ATM), SRFFCU will credit your account within five (5) business days, unless 
circumstances or your account history warrant a delay. 

•  Card Information Updates. Your new card is automatically enrolled in an information updating service. If 
your card is replaced or card information (such as card number or expiration date) changes, SRFFCU may 
share the updated information with participating merchants so that recurring charges can continue 
uninterrupted. You may revoke this authorization at any time by contacting SRFFCU. 

•  Foreign Transaction Fee (New). A 1% Foreign Transaction Fee will apply to all foreign transactions made 
with your new Visa Debit Card, including purchases, cash withdrawals, and credits, calculated in U.S. 
dollars. A foreign transaction is any transaction completed outside the United States (with the exception 
of U.S. military bases, U.S. territories, U.S. embassies, and U.S consulates), or any transaction completed 
by a merchant located outside the United States. 
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•  Electronic Check Conversion. If you pay for purchases or bills with a check or draft, you may authorize 
the check or draft to be converted to an electronic fund transfer. You may also authorize merchants or 
payees to electronically debit your account for returned check fees. 

Operational Changes 

Item Legacy SRNYFCU New SRFFCU 

Business days Tuesday – Saturday (excluding 
holidays) 

Monday – Saturday (excluding 
holidays) 

Lost/Stolen card — phone 212-473-7310 215-725-4430 

Lost/Stolen card — mail 108 2nd Ave., New York, NY 10003-
8302 

221 W. Street Rd., Feasterville, PA 
19053 

Specific fees disclosed in 
EFT document 

$15.00 ATM card replacement; 
$10.00 NSF per item 

Refer to consolidated Schedule of 
Fees and Charges 

 

Funds Availability Policy 

Effective July 1, 2026, the Self Reliance Financial FCU Funds Availability Policy will replace the Self Reliance 
New York FCU Funds Availability Policy. The material changes are summarized below. 

Availability for Established Accounts 

Deposit Type Legacy SRNYFCU New SRFFCU 

Daily cut-off time 2:00 p.m. Eastern Close of business 

On-Us check (drawn on this 
CU) 

Next business day up to $6,725.00; 
over $6,725.00 in 2 business days 

First business day after deposit 

U.S. Treasury / cashier’s / 
certified / teller’s / 
government / FRB / FHLB 

Up to $6,725.00 next business day; 
remainder generally 2-7 business 
days 

Up to $6,725.00 next business day; 
remainder generally no longer than 7 
business days 

Other checks (personal, 
employer) 

First $275.00 next business day; up to 
$6,725.00 on 3rd business day; over 
$6,725.00 on 7th business day 

First $275.00 next business day; up to 
$6,725.00 on 2nd business day; over 
$6,725.00 on 7th business day 

Non-proprietary ATM 
deposits 

Not available Available on 5th business day 
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Special Rules for New Accounts (First 30 Days) 
 

Deposit Type (First 30 Days) Legacy SRNYFCU New SRFFCU 

U.S. Treasury / cashier’s / 
certified / teller’s / 
government / FRB / FHLB 

First $6,725.00 next business day; 
remainder 9th business day 

First $6,725.00 first business day; 
remainder 7th business day 

Other checks (personal, 
employer) 

9th business day 7th business day 

 

Privacy Notice 

Effective July 1, 2026, the Self Reliance Financial FCU Privacy Notice will replace the legacy Self Reliance New 
York FCU Privacy Notice. The following are the material changes. 

Information Sharing Comparison 

Reason for Sharing Legacy SRNYFCU New SRFFCU 

Joint marketing with other financial 
companies 

No — we don’t share Yes — cannot limit 

Schedule of Fees and Charges 

As of July 1, 2026, a new Self Reliance Financial FCU (SRFFCU) Schedule of Fees and Charges will go into 
effect. The SRFFCU Schedule of Fees and Charges is provided to you with this mailing and is also available 
upon request at any branch and at SRFFCU.com. SRFFCU may amend the Schedule of Fees and Charges from 
time to time and will notify you of any subsequent changes as required by law. 

 

Q U E S T I O N S ?  

If you have questions about any of the Change in Terms above, please call our Member Services 
team at 212-473-7310 (New York Headquarters & Regional Office), visit any SRFFCU branch, or 
write to Self Reliance Financial Federal Credit Union, 108 2nd Ave. New York, NY 10003-8302. The 
updated notice, agreements, disclosures, and schedule of fees and charges are included with this 
mailing. 
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11     We Are Here to Help 

10     Ми тут, щоб допомогти 

Our team is ready to support you through every step of this transition. 

Наша команда готова підтримувати вас на кожному етапі цього переходу. 

C A L L  —  N E W  Y O R K  
( H E A D Q U A R T E R S )  
212-473-7310 

 C A L L  —  P E N N S Y L V A N I A   

( R E G I O N A L  O F F I C E )  
215-725-4430 

 

 

V I S I T  O N L I N E  
www.SRFFCU.com 

 V I S I T  A  B R A N C H  
Stop by any SRFFCU branch 

 

Thank you for your continued trust. We are proud to serve you and look forward to supporting your 

financial needs as Self Reliance Financial Federal Credit Union. 

Дякуємо за вашу постійну довіру. Ми пишаємося можливістю обслуговувати вас і надалі 

підтримувати ваші фінансові потреби як Self Reliance Financial Federal Credit Union. 
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MEMBERSHIP AND
ACCOUNT AGREEMENT

This Agreement covers your rights and responsibilities concerning your accounts and the rights and responsibilities of Self Reliance Financial Federal
Credit Union (Credit Union). In this Agreement, the words "you," "your," and "yours" mean anyone who signs an Account Card, Account Change Card,
Member Services Request, or any other account opening document (Account Card), or for whom membership and/or service requests are approved
through the Credit Union's online application and authentication process. The words "we," "us," and "our" mean the Credit Union. The word "account"
means any one or more share or deposit accounts you have with the Credit Union.

Your account type(s) and ownership features are designated by you on your Account Card or through the Credit Union's online application and
authentication process. By signing an Account Card or authenticating your request, each of you, jointly and severally, agree to the terms and conditions
in this Agreement, and any Account Card, Funds Availability Policy Disclosure, Truth-in-Savings Disclosure, Electronic Fund Transfers Agreement and
Disclosure, Privacy Disclosure, or Account Receipt accompanying this Agreement, the Credit Union Bylaws or Code of Regulations (Bylaws), Credit
Union policies, and any amendments, including additions, deletions, or other changes, made to these documents from time to time that collectively
govern your membership, accounts and services.

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT - To help the government fight the funding of terrorism and
money laundering activities, Federal law requires all financial institutions to obtain, verify, and record information that identifies each person who opens
an account.

What this means for you: When you open an account, we will ask for your name, address, date of birth, if applicable, and other information that will allow
us to identify you. We may also ask to see your driver's license or other identifying documents.

1. MEMBERSHIP ELIGIBILITY - To join the Credit Union, you must meet the membership requirements, which may include the purchase and
maintenance of the minimum required share(s) (hereinafter membership share), paying a membership fee, or other requirement(s) as set forth in the
Credit Union's bylaws. You authorize us to check your account, credit and employment history, and obtain reports from third parties, including credit and
consumer reporting agencies, to verify your eligibility for the accounts, products and services you request and for other accounts, products, or services
we may offer you or for which you may qualify.

2. INDIVIDUAL ACCOUNTS - An individual account is an account owned by one member who has qualified for credit union membership. If the
account owner dies, the interest passes, subject to applicable law, to the account owner's estate or Payable on Death (POD) beneficiary/payee or trust
beneficiary, subject to other provisions of this Agreement governing our protection for honoring transfer and withdrawal requests of an owner or owner's
agent prior to notice of an owner's death, any security interest or pledge granted by the account owner, and our statutory lien rights.

3. JOINT ACCOUNTS - A joint account is an account owned by two or more persons.

a. Rights of Survivorship. Unless otherwise stated on the Account Card or documented through the Credit Union's online application and
authentication process, a joint account includes rights of survivorship. This means that when one owner dies, all sums in the account will pass to
the surviving owner(s). For a joint account without rights of survivorship, the deceased owner's interest passes to his or her estate. A surviving
owner's interest is subject to the Credit Union's statutory lien for the deceased owner's obligations and to any security interest or pledge granted by
a deceased owner, even if a surviving owner did not consent to it.

b. Control of Joint Accounts. Any owner is authorized and deemed to act for any other owner(s) and may instruct us regarding transactions
and other account matters. Each owner guarantees the signature or authenticated request of any other owner(s). Any owner may withdraw or
transfer funds, pledge to us all or any part of the shares, or stop payment on items without the consent of the other owner(s). We have no duty to
notify any owner(s) about any transaction. We reserve the right to require written consent of all owners for any change to or termination of an
account. If we receive written notice of a dispute between owners or inconsistent instructions from them, we may suspend or terminate the account
and require a court order or written consent from all owners in order to act.

c. Joint Account Owner Liability. If an item deposited in a joint account is returned unpaid, a joint account is overdrawn, or if we do not receive
final payment on a transaction, the owners, jointly and severally, are liable to us for any returned item, overdraft, or unpaid amount and for any
related fees and charges, regardless of who initiated or benefited from the transaction. If any account owner is indebted to us, we may enforce our
rights against any account of the indebted owner, including all funds in the joint account, regardless of who contributed the funds.

4. POD/TRUST ACCOUNT DESIGNATIONS - A Payable on Death (POD) account or trust account designation is an instruction to the Credit Union
that an individual or joint account so designated is payable to the owner(s) during his, her, or their lifetimes and, when the last account owner dies, is
payable to all surviving POD or trust beneficiaries/payees. Unless state law provides for different ownership or as permitted and documented by us, the
beneficiaries/payees will own the funds jointly in equal shares without rights of survivorship when there is more than one surviving beneficiary/payee.
Any POD or trust beneficiary/payee designation shall not apply to Individual Retirement Accounts (IRAs). We are not obligated to notify any
beneficiary/payee of the existence of any account nor the vesting of the beneficiary/payee's interest in any account, except as otherwise provided by
law. This paragraph does not apply to an account held on behalf of or in the name of a trust.

5. ACCOUNTS FOR MINORS - If an account is established for a minor as a joint account with an owner who has reached the age of majority in
accordance with state law, they are jointly and severally liable to us for any returned item, overdraft, or unpaid amount on such account and for any
related fees and charges. We may pay funds directly to the minor regardless of their age. Unless a parent or guardian is an account owner, the parent or
guardian will not have any access to the account. We have no duty to inquire about the use or purpose of any transaction except as required by
applicable law. We may not change the account status when the minor reaches the age of majority unless the change is authorized in writing by all
account owners.

6. UNIFORM TRANSFERS TO MINORS ACCOUNT - A Uniform Transfers to Minors Account (UTMA) is an individual account created by a custodian
who deposits funds as an irrevocable gift to a minor. The minor to whom the gift is made is the beneficiary of the custodial property in the account. The
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custodian has possession and control of the account for the exclusive right and benefit of the minor and, barring a court order otherwise, is the only party
authorized to make deposits, withdrawals, or close the account. We have no duty to inquire about the use or purpose of any transaction except as
required by applicable law. If the custodian dies, we may suspend the account until we receive instructions from any person authorized by law to
withdraw funds or a court order authorizing withdrawals. The account will terminate and be distributed in accordance with applicable law.

7. AGENCY DESIGNATION ON AN ACCOUNT - An agency designation on an account is an instruction to us that the owner authorizes another
person to make transactions as agent for the account owner regarding the accounts designated. An agent has no ownership interest in the account(s) or
credit union voting rights. We have no duty to inquire about the use or purpose of any transaction made by the agent except as required by applicable
law.

8. DEPOSIT OF FUNDS REQUIREMENTS - Funds may be deposited to any account, in any manner approved by the Credit Union in accordance
with the requirements set forth in the Truth-in-Savings Disclosure. Deposits made by mail, at night depositories, or at unstaffed facilities are not our
responsibility until we receive them. We reserve the right to refuse or to return any deposit.

a. Endorsements. We may accept transfers, checks, drafts, and other items for deposit into any of your accounts if they are made payable to, or
to the order of, one or more account owners even if they are not endorsed by all payees. You authorize us to supply missing endorsements of any
owners if we choose. If a check, draft, or item that is payable to two or more persons is ambiguous as to whether it is payable to either or both, we
will process the check, draft, or item as though it is payable to all such persons. If an insurance, government, or other check or draft requires an
endorsement, we may require endorsement as set forth on the item. Endorsements must be made on the back of the check or draft within 1½
inches of the top edge, although we may accept endorsements outside this space. However, any loss we incur from a delay or processing error
resulting from an irregular endorsement or other markings by you or any prior endorser will be your responsibility. If we offer a remote deposit
capture service and you have been approved to use the service to make deposits to your account, you agree that, prior to transmitting check or
draft images, you will restrictively endorse each original check or draft in accordance with any other agreement with us that governs this service.

b. Collection of Items. We act only as your agent and we are not responsible for handling items for deposit or collection beyond the exercise of
ordinary care. We are not liable for the loss of an item in transit or the negligence of any correspondent. Each correspondent will only be liable for
its own negligence. We may send any item for collection. Items drawn on an institution located outside the United States are handled on a
collection basis only. You waive any notice of nonpayment, dishonor, or protest regarding items we purchase or receive for credit or collection to
your account. We reserve the right to pursue collection of previously dishonored items at any time, including giving a payor financial institution extra
time beyond any midnight deadline limits.

c. Restrictive Legends. Some checks and drafts contain restrictive legends or similar limitations on the front of the item. Examples of restrictive
legends include "two signatures required," "void after 60 days," and "not valid over $500.00." We are not liable for payment of any check or draft
contrary to a restrictive legend or other limitation contained in or on the item unless we have specifically agreed in writing to the restriction or
limitation.

d. Final Payment. All checks, drafts, automated clearing house (ACH) transfers or other items credited to your account are provisional until we
receive final payment. If final payment is not received, we may charge your account for the amount of such items and impose a returned item fee
on your account. Any collection fees we incur may be charged to your account. We reserve the right to refuse or return any item or fund transfer.

e. Direct Deposits. We may offer direct deposit services, including preauthorized deposits (e.g., payroll checks, Social Security or retirement
checks, or other government checks) or preauthorized transfers from other accounts. You must authorize direct deposits or preauthorized transfers
by completing a separate authorization document or process. You must notify us if you wish to cancel or change a direct deposit or preauthorized
transfer. Any cancellation or change will become effective once we receive notice from you and have a reasonable period of time to act on your
request. If your account is overdrawn, you authorize us to deduct the amount your account is overdrawn from any deposit, including deposits of
government payments or benefits. If we are required to reimburse the U.S. Government for any benefit payment directly deposited into your
account, we may deduct the amount returned from any of your accounts, unless prohibited by law.

f. Crediting of Deposits. Deposits will be credited to your account on the day we consider them received as stated in our Funds Availability
Policy Disclosure.

9. ACCOUNT ACCESS

a. Authorized Signature. Your signature on the Account Card, or authentication and approval of your account, authorizes your account access.
We will not be liable for refusing to honor any item or instruction if we believe the signature is not genuine. If you have authorized the use of a
facsimile signature, we may honor any check or draft that appears to bear your facsimile signature, even if it was made by an unauthorized person.
You authorize us to honor transactions initiated by a third person to whom you have given your account information, even if you do not authorize a
particular transaction.

b. Access Options. You may access your account(s) in any manner we permit including, for example, in person at one of our branch offices, at
an ATM or point-of-sale device, or by mail, telephone, automatic transfer, internet access or mobile application. We may return as unpaid any
check or draft drawn on a form we do not provide, and you are responsible for any losses, expenses or fees we incur as a result of handling such a
check or draft. We have the right to review and approve any form of power of attorney and may restrict account withdrawals or transfers. We may
refuse to honor a power of attorney if our refusal is conducted in accordance with applicable state law.

c. Credit Union Examination. We may disregard any information on any check or draft other than the signature of the drawer, the amount of the
item, and any magnetic encoding. You agree that we do not fail to exercise ordinary care in paying an item solely because our procedures do not
provide for sight examination of items.

10. FUNDS TRANSFERS - Funds transfers we permit that are subject to Article 4A of the Uniform Commercial Code (UCC), such as wire transfers, will
be subject to such provisions of the UCC as enacted by the state where the main office of the Credit Union is located, except as otherwise provided in
this Agreement. ACH transfers are subject to Nacha Operating Rules. We may execute certain requests for funds transfers by Fedwire which are subject
to the Federal Reserve Board's Regulation J.

a. Authorization for Transfers/Debiting of Accounts. You may make or order funds transfers to or from your account. We will debit your
account for the amount of a funds transfer from your account and will charge your account for any fees related to the transfer.

b. Right to Refuse to Make Transfers/Limitation of Liability. Unless we agree otherwise in writing, we reserve the right to refuse to execute
any payment order to transfer funds to or from your account. We are not obligated to execute any payment order to transfer funds out of your
account if the amount of the requested transfer plus applicable fees exceeds the available balance in your account. We are not liable for errors,
delays, interruptions or transmission failures caused by third parties or circumstances beyond our control including mechanical, electronic or
equipment failure. In addition, we will not be liable for consequential, special, punitive or indirect loss or damage you may incur in connection with
funds transfers to or from your account.
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c. No Notice Required. We will not provide you with notice when funds transfers are credited to your account. You will receive notice of such
credits on your account statements. You may contact us to determine whether a payment has been received.

d. Interest Payments. If we fail to properly execute a payment order and such action results in a delay in payment to you, we will pay you
dividends or interest, whichever applies to your account, for the period of delay as required by applicable law. You agree that the dividend or
interest rate paid to you will be based on the lowest nominal dividend or interest rate we were paying on any account during that period.

e. Provisional Credit for ACH Transactions. We may provisionally credit your account for an ACH transfer before we receive final settlement.
If we do not receive final settlement, we may reverse the provisional credit or require you to refund us the amount provisionally credited to your
account, and the party originating the transfer will not be considered to have paid you.

f. Payment Order Processing and Cut-off Times. Payment orders we accept will be executed within a reasonable time of receipt. Unless we
have agreed otherwise in writing, a payment order may not necessarily be executed on the date it is received or on a particular date you specify.
Cut-off times may apply to the receipt, execution and processing of funds transfers, payment orders, cancellations, and amendments. Funds
transfers, payment orders, cancellations, and amendments received after a cut-off time may be treated as having been received on the next funds
transfer business day. Information about any cut-off times is available upon request. From time to time, we may need to temporarily suspend
processing of a transaction for greater scrutiny or verification in accordance with applicable law. This action may affect settlement or availability of
the transaction.

g. Identifying Information. If your payment order identifies the recipient and any financial institution by name and account or other identifying
number, the Credit Union and any other financial institutions facilitating the transfer may rely strictly on the account or other identifying number,
even if the number identifies a different person or financial institution.

h. Amendments and Cancellations of Payment Orders. Any account owner may amend or cancel a payment order regardless of whether that
person initiated the order. We may refuse requests to amend or cancel a payment order that we believe will expose the Credit Union to liability or
loss. Any request to amend or cancel a payment order that we accept will be processed within a reasonable time after it is received. You agree to
hold us harmless from and indemnify us for all losses and expenses resulting from any actual or attempted amendment or cancellation of a
payment order.

i. Security Procedures. We may require you to follow a security procedure to execute, amend or cancel a payment order so that we may verify
the authenticity of the order, amendment or cancellation. You agree that the security procedure established by separate agreement between you
and the Credit Union is commercially reasonable. If you refuse to follow a commercially reasonable security procedure that we offer, you agree to
be bound by any payment order, whether authorized or not, that is issued in your name and accepted by us in good faith in accordance with the
security procedure you choose.

j. Duty to Report Unauthorized or Erroneous Funds Transfers. You must exercise ordinary care to identify and report unauthorized or
erroneous funds transfers on your account. You agree that you will review your account(s) and periodic statement(s). You further agree you will
notify us of any unauthorized or erroneous transfers within the time frames described in the "Statements" section of this Agreement.

k. Recording Telephone Requests. You agree that we may record payment order, amendment and cancellation requests as permitted by
applicable law.

l. Remittance Transfers. A "remittance transfer" is an electronic transfer of funds of more than $15.00 which is requested by a sender and sent
to a designated recipient in a foreign country by a remittance transfer provider. If we act as a remittance transfer provider and conduct a remittance
transfer(s) on your behalf, the transaction(s) will be governed by 12 C.F.R. part 1005, subpart B - Requirements for remittance transfers. Terms
applicable to such transactions may vary from those disclosed herein and will be disclosed to you at the time such services are requested and
rendered in accordance with applicable law.

11. REAL-TIME PAYMENTS - You may receive certain payments or payment-related messages through a real-time payments system, such as The
Clearing House's Real-Time Payment (RTP®) network or the Federal Reserve's FedNow® Service. Real-time payments, or instant payments, allow you
to have immediate availability of these funds twenty-four (24) hours a day, seven (7) days a week, and fifty-two (52) weeks a year. These payments may
be subject to transaction limits and settlement is final and irrevocable. Real-time payments are intended for domestic payments only. Payments sent or
received by a person outside of the United States are prohibited. Transfers using a real-time payments system are subject to the applicable operating or
governing rules of the real-time payments system used, as well as Article 4A of the UCC as adopted by the state in which we are located, the Electronic
Fund Transfer Act (Regulation E), and the rules of OFAC.

12. ACCOUNT RATES AND FEES - We pay account earnings and assess fees against your account as set forth in the Truth-in-Savings Disclosure
and Schedule of Fees and Charges. We may change the Truth-in-Savings Disclosure or Schedule of Fees and Charges at any time and will notify you
as required by law.

13. TRANSACTION LIMITATIONS

a. Withdrawal Restrictions. We will pay checks or drafts, permit withdrawals, and make transfers from the available balance in your account.
The availability of funds in your account may be delayed as described in our Funds Availability Policy Disclosure. We may also pay checks or
drafts, permit withdrawals, and make transfers when you have an insufficient available balance in your account if you have established an overdraft
protection plan or, if you do not have such a plan with us, in accordance with our overdraft payment policy.

We may refuse to allow a withdrawal in some situations and will advise you accordingly if, for example: (1) there is a dispute between account
owners (unless a court has ordered the Credit Union to allow the withdrawal); (2) a legal garnishment or attachment is served; (3) the account
secures any obligation to us; (4) required documentation has not been presented; (5) you fail to repay a credit union loan on time; or (6) we deem it
necessary for any other reason allowed by applicable law. We may require you to give written notice of 7 to 60 days before any intended
withdrawals.

b. Transfer Limitations. We may limit the dollar amount or the number of transfers from your account. Please consult your Truth-in-Savings
Disclosure or your Electronic Fund Transfers Agreement and Disclosure.

14. CERTIFICATE ACCOUNTS - Any term share, share certificate, time deposit or certificate of deposit account (certificate account), whichever we
offer as allowed by applicable federal or state law, is subject to the terms of this Agreement, the Truth-in-Savings Disclosure, the Account Receipt for
each account, and any other documents we provide for the account, the terms of which are incorporated herein by reference.
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15. OVERDRAFTS

a. Payment of Overdrafts. If, on any day, the available balance in your share or deposit account is not sufficient to pay the full amount of a
check, draft, transaction, or other item, plus any applicable fee, that is posted to your account, we may return the item or pay it, as described below.
The Credit Union's determination of an insufficient available account balance may be made at any time between presentation and the Credit
Union's midnight deadline with only one review of the account required. We do not have to notify you if your account does not have a sufficient
available balance in order to pay an item. Your account may be subject to a fee for each item regardless of whether we pay or return the item. We
may charge a fee each time a merchant or other payee submits or resubmits an item for payment; therefore, you may be assessed more than one
fee as a result of a returned item and resubmission(s) of the returned item.

If we offer standard overdraft services, this service allows us to authorize payment for the following types of transactions regardless of whether your
share or deposit account has sufficient funds: (1) share drafts/checks and other transactions made using your checking account, except as
otherwise described below; (2) automatic bill payments; (3) and ACH transactions. For ATM and one-time debit card transactions, you must
affirmatively consent to such coverage. Without your consent, the Credit Union may not authorize and pay an ATM or one-time debit card
transaction that will result in insufficient funds in your account. If you have established a service linking your share or deposit account with other
individual or joint accounts, you authorize us to transfer funds from another account of yours to cover an insufficient item, including transfers from a
share or deposit account, an overdraft line-of-credit account, or other account you so designate. Services and fees for these transactions are
shown in the document the Credit Union uses to capture your affirmative consent and the Schedule of Fees and Charges.

Except as otherwise agreed in writing, if we exercise our right to use our discretion to pay such items that result in an insufficiency of funds in your
account, we do not agree to pay them in the future and may discontinue coverage at any time without notice. If we pay these items or impose a fee
that results in insufficient funds in your account, you agree to pay the insufficient amount, including the fee assessed by us, in accordance with our
standard overdraft services or any other service you may have authorized with us or, if you do not have such protections with us, in accordance
with any overdraft payment policy we have, as applicable.

b. How Transactions are Posted to Your Account. Basically, there are two types of transactions that affect your account: credits (deposits of
money into your account) and debits (payments out of your account). It is important to understand how each is applied to your account so that you
know how much money you have and how much is available to you at any given time. This section explains generally how and when we post
transactions to your account.

Credits. Deposits are generally added to your account when we receive them. However, in some cases when you deposit a check, the full
amount of the deposit may not be available to you at the time of deposit. Please refer to the Funds Availability Policy Disclosure for details
regarding the timing and availability of funds from deposits.

Debits. There are several types of debit transactions. Common debit transactions are generally described below. Keep in mind that there are
many ways transactions are presented for payment by merchants, and we are not necessarily in control of when transactions are received.

• Checks. When you write a check, it is processed through the Federal Reserve system. We receive data files of cashed checks from
the Federal Reserve each day. The checks drawn on your account are compiled from these data files and paid each day. We
process the payments in the order contained in the data file.

• ACH Payments. We receive data files every day from the Federal Reserve with Automated Clearing House (ACH) transactions.
These include, for example, automatic bill payments you have authorized. ACH transactions for your account are posted throughout
the day in order of receipt.

• PIN-Based Debit Card Purchase Transactions. These are purchase transactions using your debit card for which a merchant may
require you to enter your personal identification number (PIN) at the time of sale. They are processed through a PIN debit network.
These transactions are similar to ATM withdrawal transactions because the money is usually deducted from your account
immediately at the time of the transaction. However, depending on the merchant, a PIN-based transaction may not be immediately
presented for payment.

• Signature-Based Debit Card Purchase Transactions. These are purchase transactions using your debit card that are processed
through a signature-based network. Rather than entering a PIN, you typically sign for the purchase; however, merchants may not
require your signature for certain transactions. Merchants may seek authorization for these types of transactions. The authorization
request places a hold on funds in your account when the authorization is completed. This is referred to as an "authorization hold". An
authorization hold will reduce your available balance by the amount authorized but will not affect your actual balance. The transaction
is subsequently processed by the merchant and submitted to us for payment. This can happen hours or sometimes days after the
transaction, depending on the merchant and its payment processor. These payment requests are received in real time throughout the
day and are posted to your account when they are received.

The amount of an authorization hold may differ from the actual payment because the final transaction amount may not yet be known
to the merchant when you present your card for payment. For example, if you use your debit card at a restaurant, a hold will be
placed in an amount equal to the bill presented to you; but when the transaction posts, it will include any tip that you may have added
to the bill. The amount of an authorization hold may also differ from the final transaction amount when you present your debit card for
payment at gas stations, hotels and certain other retail establishments. We cannot control how much a merchant asks us to
authorize, or when a merchant submits a transaction for payment.

For debit card transactions involving merchant authorization holds, there may be a delay between the hold being applied and the
transaction posting to your account. During the delay, intervening transactions may impact the available balance in your account. If
your available balance is insufficient to cover the amount of the merchant's authorization request, we will decline the request. If your
available balance is sufficient to cover the merchant's authorization request, the request will be approved, and an authorization hold
in the amount of the request will be placed on your account. When the hold ends, the held funds will be released and added back to
your available balance. The merchant will process the transaction and submit it to us for payment. If your account is overdrawn after
any held funds are added back to your account's available balance and the transaction settles and is posted to your account (i.e.,
posting the transaction results in an available balance of less than $0), we will not charge you a fee for overdrawing your account
since the available balance in your account was sufficient to cover the transaction at the time it was authorized.

The following example illustrates how this works:

Assume your actual and available balances are both $40, and you use your debit card at a restaurant to pay your bill totaling $30. If
the restaurant requests authorization in the amount of $30, an authorization hold is placed on $30 in your account. Your available
balance is only $10, but the actual balance remains $40. Before the restaurant charge is sent to us for payment, a check that you
wrote for $40 is presented for payment. Because your available balance is only $10 due to the $30 authorization hold, your account
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will be overdrawn by $30 when the check transaction is posted to your account even though your actual balance is $40. In this
example, if we pay the $40 check in accordance with our standard overdraft services, we will charge you a fee for overdrawing your
account as disclosed in the Schedule of Fees and Charges. The fee will also be deducted from your account, further increasing the
overdrawn amount. In addition, when the restaurant charge is finally submitted to us for payment, we will release the authorization
hold and pay the transaction amount to the restaurant. The transaction amount may be $30 or a different amount (for example, if you
added a tip). Even though the amount of the restaurant charge exceeds your available balance at the time the charge is settled (i.e.,
at the time the merchant or its financial institution requests payment or the transaction posts to your account), we will not charge you
a fee for overdrawing your account since you had a sufficient available balance in your account at the time the restaurant charge was
authorized and approved.

This is a general description of certain types of transactions. These practices may change, and we reserve the right to pay items in any order we
choose as permitted by law.

c. Understanding Your Account Balance. Your checking account has two kinds of balances: the actual balance and the available balance.
Your actual balance reflects the full amount of all deposits to your account as well as payment transactions that have been posted to your account.
It does not reflect checks you have written and are still outstanding or transactions that have been authorized but are still pending. Your periodic
statement reflects your actual balance. Your available balance is the amount of money in your account that is available for you to use. Your
available balance is your actual balance less: (1) holds placed on deposits; (2) holds on debit card or other transactions that have been authorized
but are not yet posted; and (3) any other holds, such as holds related to pledges of account funds and minimum balance requirements or to comply
with court orders. We use your available balance to determine whether there are sufficient funds in your account to pay items, including checks and
drafts, as well as ACH, debit card and other electronic transactions. Because holds and pending transactions reduce your available balance, they
may cause you to overdraw your account and incur overdraft fees. Since your periodic statement reflects your actual balance, it may not include
information about holds and pending transactions. However, overdraft fees you incur as a result of holds and pending transactions will be reflected
on your periodic statement because fees do impact your actual balance.

The following example illustrates the differences between these two balances. Assume your actual balance is $50 and your available balance is
also $50. You then go to the gas station, and you use your debit card to buy gas for $20. When that happens, the gas station (i.e., the merchant)
requests us to guarantee or authorize the payment. In that case, we will reduce your available balance by the amount of the authorization hold,
which is $20. Your actual balance would still be $50 because this transaction has not yet posted to your account (i.e., the transaction has not been
completed), but your available balance would be $30 because you have a commitment to pay the merchant $20. When the merchant submits its
request for payment (which could be several days later), your actual balance will be reduced by the amount of the posted transaction (in this
example, $20). At that time, both your actual and available balance are $30 assuming no other transactions have posted to your account.

You may check your actual and available balances online at https://www.srffcu.com, at an ATM, by visiting a credit union branch or by calling us at
212-473-7310.

16. POSTDATED AND STALEDATED CHECKS OR DRAFTS - You agree not to issue any check or draft that is payable on a future date (postdated).
If you do draw or issue a check or draft that is postdated and we pay it before that date, you agree that we shall have no liability to you for such payment.
You agree not to deposit checks, drafts, or other items before they are properly payable. We are not obligated to pay any check or draft drawn on your
account that is presented more than six months past its date; however, if the check or draft is paid against your account, we will have no liability for such
payment.

17. STOP PAYMENT ORDERS

a. Stop Payment Order Request. Any owner may request a stop payment order on a check or draft drawn on the owner's account. To be
binding, the order must accurately describe the check or draft, including the exact account number, check or draft number, and amount of the check
or draft. This exact information is necessary for the Credit Union to identify the check or draft. If we receive incorrect or incomplete information, we
will not be responsible for failing to stop payment on the check or draft. In addition, we must receive sufficient advance notice of the stop payment
order to allow us a reasonable opportunity to act on it. If we recredit your account after paying a check or draft over a valid and timely stop payment
order, you agree to sign a statement describing the dispute with the payee, to assign to us all of your rights against the payee or other holders of
the check or draft, and to assist us in any legal action. Fees for stop payment orders are set forth in the Truth-in-Savings Disclosure or Schedule of
Fees and Charges.

b. Duration of Order. You may make an oral stop payment order which will lapse within 14 calendar days unless you confirm it in writing, or in a
record if allowed by applicable law, within that time. A written stop payment order is effective for six months and may be renewed for additional six-
month periods by submitting a renewal request in writing, or in a record if allowed by applicable law, before the stop payment order then in effect
expires. We do not have to notify you when a stop payment order expires.

c. Liability. Although payment of a check or draft may be stopped, you may remain liable to any holder of the check or draft, including us. You
have the burden of establishing the fact and amount of loss resulting from the payment of a check or draft contrary to a binding stop payment order.
You agree to indemnify and hold the Credit Union harmless from all costs, including attorney's fees and all damages or claims related to our refusal
to pay a check or draft, as well as claims of any joint account owner or of any payee or endorsee for failing to stop payment of a check or draft as a
result of incorrect information provided by you.

d. Items Subject to Other Rules. For cashier's checks, teller's checks, or certified checks, refer to provisions elsewhere in this Agreement which
describe the process for requesting stop payments on such checks in prescribed circumstances. For preauthorized debit transactions, which are
governed by Regulation E, refer to the Electronic Fund Transfers Agreement and Disclosure for rules regarding stop payments on such
transactions.

18. STOP PAYMENTS ON CASHIER'S CHECKS, TELLER'S CHECKS, OR CERTIFIED CHECKS - In accordance with Article 4 of the UCC as
adopted by the state of New York, you may request a stop payment on a cashier's check, teller's check, or certified check after 90 days from the
issuance date of a cashier's check or teller's check or the certification date of a certified check in the following circumstances: (1) the check was
destroyed; (2) the check's whereabouts cannot be determined; or (3) the check is in the wrongful possession of an unknown person or a person who
cannot be found or is not amenable to service of process (i.e., it is known who has the check, but that person cannot be served with court papers, and
therefore, a lawsuit cannot be initiated). You must provide us with a written order to stop payment on the check, which describes the check with
reasonable certainty, and an affidavit that describes the circumstance for the stop payment request. We must receive your written stop payment order
and affidavit at a time and in a manner that allows us a reasonable opportunity to act.

19. CREDIT UNION LIABILITY - If we do not properly complete a transaction according to this Agreement, we will be liable for your losses or damages
not to exceed the amount of the transaction, except as otherwise provided by law. We will not be liable if, for example: (1) your account contains an
insufficient available balance for the transaction; (2) circumstances beyond our control prevent the transaction; (3) your loss is caused by your or another
financial institution's negligence; or (4) your account funds are subject to legal process or other claim. We will not be liable for consequential damages,
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except liability for wrongful dishonor. We are not responsible for a check or draft that is paid by us if we acted in a commercially reasonable manner and
exercised ordinary care. We exercise ordinary care if our actions or nonactions are consistent with applicable state law, Federal Reserve regulations and
operating letters, clearing house rules, and general financial institution practices followed in the area we serve. You grant us the right, in making
payments of deposited funds, to rely exclusively on the form of the account and the terms of this Agreement. Any conflict regarding what you and our
employees say or write will be resolved by reference to this Agreement.

20. CHECKS OR DRAFTS PRESENTED FOR PAYMENT IN PERSON - We may refuse to accept any check or draft drawn on your account that is
presented for payment in person. Such refusal shall not constitute a wrongful dishonor of the check or draft, and we shall have no liability for refusing
payment. If we agree to cash a check or draft that is presented for payment in person, we may require the presenter to pay a fee. Any applicable check
or draft cashing fees are stated in the Schedule of Fees and Charges.

21. REMOTELY CREATED CHECKS OR DRAFTS - For purposes of this paragraph, "account" means a transaction account, credit account, or any
other account on which checks or drafts may be drawn. A remotely created check or draft is a check or draft created by someone other than the person
on whose account the check or draft is drawn. A remotely created check or draft is generally created by a third-party payee as authorized by the owner
of the account on which the check or draft is drawn. Authorization is usually made over the telephone or through online communication. The owner of the
account does not sign a remotely created check or draft. In place of the owner's signature, the remotely created check or draft usually bears a statement
that the owner authorized the check or draft or bears the owner's printed or typed name. If you authorize a third party to draw a remotely created check
or draft against your account, you may not later revoke or change your authorization. It is your responsibility to resolve any authorization issues directly
with the third party. We are not required to credit your account and may charge against your account any remotely created check or draft for which the
third party has proof of your authorization.

22. PLEDGE, RIGHT OF OFFSET AND STATUTORY LIEN - Unless prohibited by law, you pledge and grant as security for all obligations you may
have now or in the future, except obligations secured by your principal residence, all shares and dividends and all deposits and interest, if any, in all
accounts you have with us now and in the future. If you pledge a specific dollar amount in your account(s) for a loan, we will freeze the funds in your
account(s) to the extent of the outstanding balance of the loan or, if greater, the amount of the pledge if the loan is a revolving loan. Otherwise, funds in
your pledged account(s) may be withdrawn unless you are in default. You agree we have the right to offset funds in any of your accounts against the
obligation owed to us. Federal or state law (depending upon whether we have a federal or state charter) gives us a lien on all shares and dividends and
all deposits and interest, if any, in accounts you have with us now and in the future. Except as limited by federal or state law, the statutory lien gives us
the right to apply the balance of all your accounts to any obligation on which you are in default. After you are in default, we may exercise our statutory
lien rights without further notice to you.

Your pledge and our statutory lien rights will allow us to apply the funds in your account(s) to what you owe when you are in default, except
as limited by federal or state law. If we do not apply or offset the funds in your account(s) to satisfy your obligation, we may place an administrative
freeze on your account(s) in order to protect our statutory lien rights and may apply or offset the funds in your account(s) to the amount you owe us at a
later time. The statutory lien and your pledge do not apply to any Individual Retirement Account or any other account that would lose special tax
treatment under federal or state law if given as security. By not enforcing our right to apply or offset funds in your account(s) to your obligations that are
in default, we do not waive our right to enforce these rights at a later time.

23. LEGAL PROCESS - If any legal action is brought against your account, we may pay out funds according to the terms of the action or refuse any
payout until the dispute is resolved, as permitted by law. Any expenses or attorney fees we incur responding to legal process may be charged against
your account without notice, unless prohibited by law. Any legal process against your account is subject to our lien and security interest.

24. ACCOUNT INFORMATION - Upon request, we will give you the name and address of each agency from which we obtain a credit report regarding
your account. We agree not to disclose account information to third parties except when: (1) it is necessary to complete a transaction; (2) the third party
seeks to verify the existence or condition of your account in accordance with applicable law; (3) such disclosure complies with the law or a government
agency or court order; or (4) you give us written permission.

25. NOTICES

a. Name or Address Changes. You are responsible for notifying us of any name or address change. The Credit Union is only required to
attempt to communicate with you at the most recent address you have provided to us. We may require all name and address changes to be
provided in writing. If we attempt to locate you, we may impose a service fee as set forth in the Truth-in-Savings Disclosure or Schedule of Fees
and Charges.

b. Notice of Amendments. Except as prohibited by applicable law, we may amend this Agreement by adding, removing, or changing terms at
any time. We will notify you, in a manner we deem appropriate under the circumstances, of any changes in terms, rates or fees as required by law.
We reserve the right to waive any terms of this Agreement. Any such waiver shall not affect our right to future enforcement.

c. Effect of Notice. Any written notice you give us is effective when we receive it. Any written notice we give to you is effective when it is
provided electronically or is deposited in the U.S. mail, postage prepaid and addressed to you at your statement mailing address, and will be
effective whether or not received by you. Notice to any account owner is considered notice to all account owners.

d. Electronic Notices. If you have agreed to receive notices electronically, we may send you notices electronically and discontinue mailing
paper notices to you until you notify us that you wish to reinstate receiving paper notices.

26. TAXPAYER IDENTIFICATION NUMBER AND BACKUP WITHHOLDING - You agree that we may withhold taxes from any dividends or interest
earned on your account as required by federal, state or local law or regulations. Your failure to furnish a correct Taxpayer Identification Number (TIN) or
meet other requirements may result in backup withholding. If your account is subject to backup withholding, we must withhold and pay to the Internal
Revenue Service a percentage of dividends, interest, and certain other payments. If you fail to provide your TIN within a reasonable time, we may
suspend opening your account or close your account and return the balance to you, less any applicable service fees.

27. STATEMENTS

a. Contents. If we provide a periodic statement for your account, you will receive a periodic statement that shows the transactions and activity on
your account during the statement period as required by applicable law. If a periodic statement is provided, you agree that only one statement is
necessary for joint accounts. For share draft or checking accounts, you understand and agree that your original check or draft, when paid, becomes
property of the Credit Union and may not be returned to you, but copies of the check or draft may be retained by us or by payable-through financial
institutions and may be made available upon your request. You understand and agree that statements are made available to you on the date they
are mailed to you or, if you have requested, on the date they are made available to you electronically. You also understand and agree that checks,
drafts, or copies thereof are made available to you on the date the statement is mailed to you or is provided to you electronically, even if the checks
or drafts do not accompany the statement.
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b. Examination. You are responsible for promptly examining each statement upon receiving it and reporting any irregularities to us. If you fail to
report any irregularities such as forged, altered, unauthorized, unsigned, or otherwise fraudulent items drawn on your account, erroneous payments
or transactions, or other discrepancies that are reflected on your statement within 33 days of the date we sent or otherwise provided the statement
to you, we will not be responsible for your loss. We also will not be liable for any items that are forged or altered in a manner not detectable by a
reasonable person, including the unauthorized use of facsimile signature equipment.

Unauthorized electronic fund transfers governed by Regulation E are subject to different reporting periods. Please refer to the Electronic Fund
Transfers Agreement and Disclosure for reporting requirements pertaining to electronic fund transfers.

c. Notice to Credit Union. You agree that the Credit Union's retention of checks or drafts does not alter or waive your responsibility to examine
your statements or the time limit for notifying us of any errors. The statement will be considered correct for all purposes, and we will not be liable for
any payment made or charge to your account unless you notify us in writing within the above time limit for notifying us of any errors. If you fail to
receive a periodic statement, you agree to notify us within 14 days of the time you regularly receive a statement.

d. Address. If we mail you a statement, we will send it to the last known address shown in our records. If you have requested to receive your
statement electronically, we will send the statement or notice of statement availability to the last email address shown in our records.

28. INACTIVE ACCOUNTS - As allowed by applicable law, we may classify your account as inactive or dormant and assess a fee if you have not
made any transactions in your account over a specified period of time. The period of inactivity, the fee for servicing an inactive or dormant account, and
the minimum balance required to avoid the service fee, if any, are set forth in our Schedule of Fees and Charges. You authorize us to transfer funds
from another account of yours to cover any service fees, if applicable. To the extent allowed by law, we reserve the right to transfer the account funds to
an account payable or reserve account and to suspend any further account statements. If a deposit or withdrawal has not been made on the account
and we have had no other sufficient contact with you within the period specified by state law, the account will then be presumed to be abandoned. Funds
in abandoned accounts will be reported and remitted in accordance with state law. Once funds have been turned over to the state, we have no further
liability to you for such funds. If you choose to reclaim such funds, you must apply to the appropriate state agency.

29. SPECIAL ACCOUNT INSTRUCTIONS - You may request that we facilitate certain trust, will, or court-ordered account arrangements. However,
because we do not give legal advice, we cannot counsel you as to which account arrangement most appropriately meets the specific requirements of
your trust, will, or court order. If you ask us to follow any instructions that we believe might expose us to claims, lawsuits, expenses, liabilities, or
damages, whether directly or indirectly, we may refuse to follow your instructions or may require you to indemnify us or post a bond or provide us with
other protection. We may require that account changes requested by you, or any account owner, such as adding or closing an account or service, be
evidenced by a signed Account Change Card, Member Services Request, or other document which evidences a change to an account and accepted by
us.

30. TERMINATION OF ACCOUNT - We may terminate your account at any time without notice to you or may require you to close your account and
apply for a new account if, for example: (1) there is a change in owners or authorized signers; (2) there has been a forgery or fraud reported or
committed involving your account; (3) there is a dispute as to the ownership of the account or of the funds in the account; (4) any checks or drafts are
lost or stolen; (5) there are excessive returned unpaid items not covered by an overdraft protection plan; (6) there has been any misrepresentation or
any other abuse of any of your accounts; (7) we reasonably deem it necessary to prevent a loss to us; or (8) as otherwise permitted by law. You may
terminate an individual account by giving written notice. We reserve the right to require the consent of all owners to terminate a joint account. We are not
responsible for payment of any check, draft, withdrawal, transaction, or other item after your account is terminated; however, if we pay an item after
termination, you agree to reimburse us.

31. TERMINATION OF MEMBERSHIP; LIMITATION OF SERVICES - You may terminate your membership by giving us written notice or by
withdrawing your minimum required membership share, if any, and closing all of your accounts. You may be expelled from membership for any reason
allowed by applicable law. We may restrict account access and services without notice to you when your account is being misused; you have
demonstrated conduct which is abusive in nature; as outlined in any policy we have adopted regarding restricting services; or as otherwise permitted by
law.

32. DEATH OR INCOMPETENCE - We may honor all transfer orders, withdrawals, deposits, and other transactions on an account until we know of a
member's death or adjudication of incompetence. Even with such knowledge, we may continue to pay checks or drafts drawn on the deceased
member's account for a period of ten days after the member's death unless we receive instructions from any person claiming an interest in the account
to stop payment on the checks or drafts. To the extent permitted by law, we may require anyone claiming funds from a deceased owner's account to
indemnify us for any losses we sustain if we honor that claim. This Agreement will be binding upon any heirs or legal representatives of any account
owner.

33. UNLAWFUL INTERNET GAMBLING AND OTHER ILLEGAL ACTIVITIES - You agree that you are not engaged in unlawful internet gambling or
any other illegal activity. You agree that you will not use any of your accounts, access devices or services for unlawful internet gambling or other illegal
activities. We may terminate your account relationship if you engage in unlawful internet gambling or other illegal activities.

34. SEVERABILITY - If a court holds any portion of this Agreement to be invalid or unenforceable, the remainder of this Agreement shall not be invalid
or unenforceable and will continue in full force and effect. All headings are intended for reference only and are not to be construed as part of the
Agreement.

35. ENFORCEMENT - You are liable to us for any losses, costs, or expenses we incur resulting from your failure to follow this Agreement. You
authorize us to deduct any such losses, costs, or expenses from your account without prior notice to you. If we bring a legal action to collect any amount
due under or to enforce this Agreement, we shall be entitled, subject to applicable law, to payment of reasonable attorney's fees and costs, including
fees on any appeal, bankruptcy proceedings, and any post judgment collection actions.

36. GOVERNING LAW - This Agreement is governed by the following, as amended from time to time: the Credit Union's bylaws; local clearing house
and other payment system rules; federal laws and regulations, including applicable principles of contract law; and the laws and regulations of the state of
New York. As permitted by applicable law, you agree that any legal action regarding this Agreement shall be brought in the county in which the Credit
Union is located.

37. NEGATIVE INFORMATION NOTICE - We may report information about your loan, share, or deposit accounts to credit bureaus. Late
payments, missed payments, or other defaults on your accounts may be reflected in your credit report.

38. MONITORING AND RECORDING COMMUNICATIONS - We may monitor and record communications between you and us, including telephone
conversations, electronic messages, electronic records, or other data transmissions that affect your accounts or other products and services. Except as
otherwise prohibited by applicable law, you agree we may monitor and record such communications without your approval or further notice to you.

39. FINANCIAL EXPLOITATION - As permitted by law, we may act or decline to act to prevent, stop, or mitigate financial exploitation of an adult. For
example, we may: (1) delay, decline, or place a hold on a transaction or disbursement involving the adult; (2) approve or deny other requests or
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modifications to the account, such as a transfer of funds, change in ownership, or change in beneficiaries; or (3) notify a third party of the financial
exploitation. We will not be liable for the actions we take on the account if we act in good faith and exercise reasonable care. For purposes of this
section, "adult" means vulnerable adult, elder adult, senior adult, eligible adult, or other person as defined by applicable law.

40. CONSENT TO CONTACT - By signing or otherwise authenticating an Account Card, you agree we and/or our third-party providers, including debt
collectors, may contact you by telephone call, text message, or voicemail transmission at any telephone number associated with your account, including
wireless telephone numbers (i.e., cell phone numbers) which could result in charges to you, in order to service your account or collect any amounts
owed to us, excluding any contacts for advertising and telemarketing purposes as prescribed by law. You further agree methods of contact may include
use of pre-recorded or artificial voice messages, and/or use of an automatic dialing device. You may withdraw the consent to be contacted on your
wireless telephone number(s) at any time by providing written notice to us at 221 W. Street Rd. Feasterville, PA 19053 or by any other reasonable
means. If you have provided a wireless telephone number(s) on or in connection with any account, you represent and agree you are the wireless
subscriber or customary user with respect to the wireless telephone number(s) provided and have the authority to give this consent. Furthermore, you
agree to notify us of any change to the wireless telephone number(s) which you have provided to us.

In order to help mitigate harm to you and your account, we may contact you on any telephone number associated with your account, including a wireless
telephone number (i.e., cell phone number), to deliver to you any messages related to suspected or actual fraudulent activity on your account, data
security breaches or identity theft following a data breach, money transfers or any other exigent messages permitted by applicable law. These contacts
will not contain any telemarketing, cross-marketing, solicitation, advertising, or debt collection message of any kind. The contacts will be concise and
limited in frequency as required by law. You will have an opportunity to opt-out of such communications at the time of delivery.
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BUSINESS MEMBERSHIP AND 
ACCOUNT AGREEMENT 

This Business Membership and Account Agreement ("Agreement") covers the rights and responsibilities concerning 
accounts held by a business or organization account owner ("Account Owner") and Self Reliance Financial Federal Credit 
Union ("Credit Union"). In this Agreement, the words "you," "your" and "yours" mean the Account Owner as well as each 
person signing a Business Account Card or other account opening document ("Account Card") or for which membership 
and/or service requests are otherwise approved. The words "we," "us," and "our" mean the Credit Union. The word 
"account" means any one or more share or deposit accounts you have with the Credit Union. 

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT - To help the government 
fight the funding of terrorism and money laundering activities, federal law requires all financial institutions to obtain, verify, 
and record information that identifies each person who opens an account.  

What this means for you: When you open an account, we will ask for your name, address, date of birth, if applicable, 
and other information that will allow us to identify you. We may also ask to see your driver's license or other identifying 
documents. 

1. CONTRACT - Your account with the Credit Union is held individually in the name of the Account Owner. By signing
an Account Card or authenticating your request, or by adding, changing or continuing to use your accounts and services,
you agree to the terms and conditions in this Agreement, the Account Card, any Funds Availability Policy Disclosure, rate
sheet, fee schedule, Account Receipt or other disclosure we provide to you, the Credit Union Bylaws or Code of
Regulations (Bylaws), Credit Union policies, and any amendments, including additions, deletions or other changes, we
make to these documents from time to time, all of which collectively govern your membership, accounts and services. You
also agree that your accounts and services are governed by applicable present and future federal and state laws, local
banking customs and clearinghouse rules.

2. MEMBERSHIP ELIGIBILITY - To join the Credit Union, the Account Owner must meet the membership requirements,
which may include the purchase and maintenance of the minimum required share(s) (hereinafter membership share),
paying a membership fee, or other requirement(s) as set forth in the Credit Union's bylaws. You authorize us to check
your account, credit and employment history, and obtain reports from third parties, including credit and consumer
reporting agencies, to verify your eligibility for the accounts, products and services you request and for other accounts,
products, or services we may offer you or for which you may qualify.

3. ACCOUNT ACCESS
a. Authorized Persons. The following are deemed Authorized Persons who may establish accounts at the Credit
Union and act on behalf of the Account Owner with respect to such accounts:

• If the Account Owner is a sole proprietorship, the business owner and any person designated by the business
owner;

• If the Account Owner is a partnership, each partner (or, for a limited partnership, the general partner or those
partners as otherwise established by the partnership agreement) and any person designated by the partners; or

• If the Account Owner has any other form of organization or is an unincorporated organization or association, the
individuals vested with the power to make decisions concerning the operation of the Account Owner must
designate the persons authorized to establish accounts at the Credit Union and transact business on such
accounts on behalf of the Account Owner.

b. Authority. Authorized Persons are vested with authority to open and close accounts on behalf of the Account
Owner and transact business of any nature on such accounts, including but not limited to the following:

• Depositing, withdrawing and transferring funds into, out of and between one or more accounts;
• Signing checks, drafts and other orders for payment or withdrawal;
• Issuing instructions regarding orders for payment or withdrawal;
• Endorsing any check, draft, certificate, share certificate and any other instrument or order for payment owned or

held by the Account Owner; and
• Receiving information of any nature about the account.
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We have no obligation to inquire as to the use of any funds or the purpose of any transaction made on your 
account by an Authorized Person and are not responsible for any transaction by an Authorized Person. 
We will not be liable for refusing to honor any item or instruction if we believe the signature is not genuine. It is 
your responsibility to provide us with specimen signatures of all Authorized Persons and to inform us immediately 
in writing of any changes. If you have authorized the use of a facsimile signature of any Authorized Person, we 
may honor any document that appears to bear the facsimile signature. 

c. Access Options. You may access your account in any manner we permit including, for example, in person at
one of our branch offices, at an ATM or point-of-sale device, or by mail, telephone, automatic transfer, internet
access, or mobile application. Authorized Persons may execute additional agreements and documents we require to
access, transact business on and otherwise exercise authority over your account. We may return as unpaid any check
or draft drawn on a form we do not provide. Any losses, expenses or fees we incur as a result of handling such a
check or draft will be charged to your account.

d. Credit Union Examination. We may disregard information on any check or draft, other than the signature of the
drawer, the amount of the item and any magnetic encoding. You agree we do not fail to exercise ordinary care in
paying an item solely because our procedures do not provide for sight examination of items.

4. DEPOSIT OF FUNDS REQUIREMENTS - Funds may be deposited to your accounts in any manner approved by the
Credit Union and in accordance with any requirements set forth on our business account rate sheet and fee schedule. We
have the right to refuse any deposit, limit the amount that may be offered for deposit, and return all or any part of a
deposit. Deposits made by mail, at night depositories or other unstaffed facilities are not our responsibility until we receive
them.

a. Endorsements. We may accept transfers, checks, drafts, and other items for deposit into any of your accounts if
they are made payable to or to the order of the Account Owner, even if they are not endorsed. If an insurance,
government, or other check or draft requires an endorsement, we may require that it be endorsed as set forth on the
item. We may but are not required to accept, whether for cash or other value, checks, drafts, or items made payable
to the Account Owner, provided such items are endorsed with an original or facsimile signature of an Authorized
Person. Endorsements must be made on the back of the check or draft within 1½ inches from the top edge, although
we may accept endorsements outside this space. However, any loss we incur due to a delay or processing error
resulting from an irregular endorsement or other markings by you or any prior endorser will be your responsibility. If
we offer a remote deposit capture service and you have been approved to use the service to make deposits to your
account, you agree that, prior to transmitting check or draft images, you will restrictively endorse each original check
or draft in accordance with any other agreement with us that governs this service. For accounts held at credit
unions located in New York: If a check, draft, or item that is payable to two (2) or more persons is ambiguous as to
whether it is payable to either or both, we will process the check, draft, or item as though it is payable to all such
persons. For accounts held at credit unions located in states other than New York: If a check, draft or other item
that is payable to two or more persons is ambiguous as to whether it is payable to either or both, we may process the
check, draft or item as though it is payable to either person.

b. Collection of Items. We act only as your agent, and we are not responsible for handling items for deposit or
collection beyond the exercise of ordinary care. We are not liable for the loss of an item in transit or the negligence of
any correspondent. Each correspondent will only be liable for its own negligence. We may send any item for
collection. Items drawn on an institution located outside the United States are handled on a collection basis only. You
waive any notice of nonpayment, dishonor, or protest regarding items we purchase or receive for credit or collection to
your account. We reserve the right to pursue collection of previously dishonored items at any time, including giving a
payor financial institution extra time beyond any midnight deadline limits.

c. Restrictive Legends. Some checks and drafts contain restrictive legends or similar limitations on the front of the
item. Examples of restrictive legends include "two signatures required," "void after 60 days," and "not valid over
$500.00." We are not liable for payment of any check or draft contrary to a restrictive legend or other limitation
contained in or on the item unless we have specifically agreed in writing to the restriction or limitation.

d. Final Payment. All checks, drafts, automated clearing house (ACH) transfers or other items credited to your
account are provisional until we receive final payment. If final payment is not received, we may charge your account
for the amount of such items and impose a return item fee on your account. Any collection fees we incur may also be
charged to your account. We reserve the right to refuse or return any item or funds transfer.

e. Direct Deposits. We may offer direct deposit services, including preauthorized deposits (e.g., payroll checks,
Social Security or retirement checks, or other government checks) or preauthorized transfers from other accounts.
You must authorize direct deposits by completing a separate authorization document or process. You must notify us if
you wish to cancel or change a direct deposit or preauthorized transfer. Any cancellation or change will become
effective once we receive notice from you and have a reasonable period of time to act on your request. If we are
required to reimburse a government agency for any benefit payment directly deposited into your account, we may
deduct the amount returned from any of your accounts, unless prohibited by law. If your account is overdrawn, you
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authorize us to deduct the amount your account is overdrawn from any deposit, including deposits of government 
payments or benefits. 

f. Crediting of Deposits. Deposits will be credited to your account on the day we consider them received as stated 
in our Funds Availability Policy Disclosure.

5. FUNDS TRANSFERS - Funds transfers we permit that are subject to Article 4A of the Uniform Commercial Code
(UCC), including automated clearing house (ACH) credit transactions and wire transfers, will be subject to such provisions
of the UCC as enacted by the state where the main office of the Credit Union is located, except as otherwise provided in
this Agreement. ACH transfers are subject to Nacha Operating Rules. If we execute requests for funds transfers by
Fedwire, such transfers are subject to the Federal Reserve Board's Regulation J.

a. Authorization for Transfers/Debiting of Accounts. Any Authorized Person is authorized to make or order funds
transfers to or from your account. We will debit your account for the amount of a funds transfer and will charge your
account for any fees related to the transfer.

b. Right to Refuse to Make Transfers/Limitation of Liability. Unless we agree otherwise in writing, we reserve
the right to refuse to execute any payment order to transfer funds to or from your account. We are not obligated to
execute any payment order to transfer funds out of your account if the amount of the requested transfer plus
applicable fees exceeds the available funds in your account. We are not liable for errors, delays, interruptions or
transmission failures caused by third parties or circumstances beyond our control, including mechanical, electronic or
equipment failure. In addition, we will not be liable for consequential, special, punitive or indirect loss or damage you
may incur in connection with funds transfers to or from your account.

c. No Notice Required. We will not provide you with notice when funds transfers are credited to your account. You
will receive notice of such credits on your account statements. You may contact us to determine whether a payment
has been received.

d. Interest Payments. If we fail to properly execute a payment order and such action results in a delay in payment
to you, applicable law requires that we pay you interest for the period of delay. Based on your account type, we will
pay you such interest in the form of dividend or interest payments, whichever applies. You agree that the dividend or
interest rate paid to you will be based on the lowest nominal dividend or interest rate we were paying on any account
during that period.

e. Provisional Credit for ACH Transactions. We may provisionally credit your account for an ACH transfer before
we receive final settlement. If we do not receive final settlement, we may reverse the provisional credit or require you
to refund us the amount provisionally credited to your account, and the party originating the transfer will not be
considered to have paid you.

f. Payment Order Processing and Cut-off Times. Payment orders we accept will be executed within a reasonable
time of receipt. Unless we have agreed otherwise in writing, a payment order may not necessarily be executed on the
date it is received or on a particular date you specify. Cut-off times may apply to the receipt, execution and processing
of funds transfers, payment orders, cancellations, and amendments. Funds transfers, payment orders, cancellations,
and amendments received after a cut-off time may be treated as having been received on the next funds transfer
business day. Information about any cut-off times is available upon request. From time to time, we may need to
temporarily suspend processing of a transaction for greater scrutiny of verification in accordance with applicable law.
This action may affect settlement or availability of the transaction.

g. Identifying Information. If your payment order identifies the recipient and any financial institution by name and
account or other identifying number, the Credit Union and any other financial institutions facilitating the transfer may
rely strictly on the account or other identifying number, even if the number identifies a different person or financial
institution.

h. Amendments and Cancellations of Payment Orders. Any Authorized Person may amend or cancel a payment
order regardless of whether that person initiated the order. We may refuse requests to amend or cancel a payment
order that we believe will expose the Credit Union to liability or loss. Any request to amend or cancel a payment order
that we accept will be processed within a reasonable time after it is received. You agree to hold us harmless from and
indemnify us for all losses and expenses resulting from any actual or attempted amendment or cancellation of a
payment order.

i. Security Procedures. We may require you to follow a security procedure to execute, amend or cancel a payment
order so that we may verify the authenticity of the order, amendment or cancellation. You agree that the security
procedure established by separate agreement between you and the Credit Union is commercially reasonable. If you
refuse to follow a commercially reasonable security procedure that we offer, you agree to be bound by any payment
order, whether authorized or not, that is issued in your name and accepted by us in good faith in accordance with the
security procedure you choose.
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j. Duty to Report Unauthorized or Erroneous Funds Transfers. You must exercise ordinary care to identify and
report unauthorized or erroneous funds transfers on your account. You agree that you will review your account(s) and
periodic statement(s). You further agree you will notify us of any unauthorized or erroneous transfers within the time
frames described in the "Statements" section of this Agreement.

k. Recording Telephone Requests. You agree that we may record payment order, amendment and cancellation
requests as permitted by applicable law.

6. REAL-TIME PAYMENTS - You may receive certain payments or payment-related messages through a real-time
payments system, such as The Clearing House's Real-Time Payment (RTP®) network or the Federal Reserve's FedNow®

Service. Real-time payments, or instant payments, allow you to have immediate availability of these funds twenty-four (24)
hours a day, seven (7) days a week, and fifty-two (52) weeks a year. These payments may be subject to transaction limits
and settlement is final and irrevocable. Real-time payments are intended for domestic payments only. Payments sent or
received by a person outside of the United States are prohibited. Transfers using a real-time payments system are subject
to the applicable operating or governing rules of the real-time payments system used, as well as Article 4A of the UCC as
adopted by the state in which we are located and the rules of OFAC.

7. ACCOUNT RATES AND FEES - We pay account earnings and assess fees against your account as set forth in our
business account rate sheet and fee schedule. We may change our business account rate sheet and fee schedule at any
time and will notify you as required by law.

8. TRANSACTION LIMITATIONS - We reserve the right to restrict withdrawals or transfers from your account and shall
not be liable for any restrictive action we take regarding withdrawals, transfers, or the payment or non-payment of checks
and drafts, except those damages which may arise solely as a result of the Credit Union's negligence.

a. Withdrawal Restrictions. We permit withdrawals if your account has a sufficient available balance to cover the
full amount of the withdrawal, and may otherwise honor withdrawal requests in accordance with our overdraft policies
or any overdraft protection service you have established with us. Checks and drafts or other transfers or payment
orders which are drawn against insufficient available funds may be subject to a fee as set forth in our business
account fee schedule. If there are sufficient available funds to cover some, but not all, of your withdrawal request, we
may otherwise allow you to make a withdrawal in an amount for which there are sufficient available funds.
We may limit or refuse a withdrawal in some situations, and will advise you accordingly if, for example: (1) there is a 
dispute between Authorized Persons (unless a court has ordered the Credit Union to allow the withdrawal); (2) a legal 
garnishment or attachment is served; (3) the account secures any obligation to us; (4) required documentation has not 
been presented; (5) you fail to repay a Credit Union loan on time; (6) for non-corporate accounts, a depositor is 
deceased; or, for corporate accounts, the corporation is in bankruptcy proceedings or has been dissolved and the 
required disposition of the account has not been made; (7) someone with authority to do so requests us not to permit 
the withdrawal; or (8) there are other circumstances which do not permit us to make the withdrawal. We also reserve 
the right to refuse any withdrawal which is attempted by any method not specifically permitted by us. We may require 
you to give written notice of 7 to 60 days before any intended withdrawals. 

b. Transfer Limitations. We may limit the dollar amount or number of transfers from your account.Please consult 
your Truth-in-Savings Disclosure or your Electronic Fund Transfers Agreement and Disclosure.

9. CERTIFICATE ACCOUNTS - Any term share, share certificate, time deposit or certificate of deposit account, 
whichever we offer as allowed by applicable federal or state law, is subject to the terms of this Agreement, our business 
account rate sheet and fee schedule, Account Receipt(s), if provided, and any other documents we provide for the 
account, the terms of which are incorporated herein by reference. For accounts held at state-chartered credit unions 
located in Wisconsin: Credit Union liability for dividends declared by the board of directors on term share, share 
certificate and passbook savings accounts shall terminate without penalty to the Credit Union upon the Credit Union 
entering an involuntary dissolution procedure, or if the Director of Credit Unions shall take possession of the Credit Union 
under s.186.235(11) of the Wisconsin Statutes. Upon dissolution, the Director shall determine the priority of payout of the 
various classifications of savings (Wis. Admin. Code DFI-CU 60.06).

10. OVERDRAFTS AND DISHONORED ITEMS
a. Insufficient Funds/Overdrafts. If, on any day, the available balance in your account is not sufficient to pay the 
full amount of a check, draft, transaction or other item that is presented for payment from the account, we may return 
the item or pay it in accordance with our overdraft policies or any overdraft service you have established with us. We 
are not required to pay any item that exceeds the available balance in your account. Items drawn on your account 
may be paid in any order we choose. The available balance for your account is determined according to our funds 
availability policy and may reflect pending transactions you have authorized but have not yet posted to your account. 
We may determine whether the available balance in your account is sufficient to pay an item at any time between 
presentation of the item and our midnight deadline, with only one review of the account required. We are not required 
to notify you if your account does not have sufficient available funds to pay the item. Your account may be subject to a 
fee as disclosed in our business account fee schedule for each item presented against an insufficient available 
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balance, regardless of whether we return or pay the item. We may charge a fee each time a merchant or 
other payee submits or resubmits an item for payment; therefore, you may be assessed more than one fee as 
a result of a returned item and resubmission(s) of the returned item. 

If you have established an overdraft service with us that links your share or deposit account with other Credit 
Union accounts of yours, you authorize us to transfer funds from those accounts to cover the amount of any 
items that exceed the available balance in your account as well as the amount of any fee assessed for the 
transfer. Such transfers may be made from another share or deposit account, an overdraft line-of-credit account, 
or other account you so designate. If we, at our discretion and as a courtesy to you, honor items that exceed the 
available balance in your account, the account will be overdrawn and you agree to repay the overdrawn amount, plus 
any fee assessed by us, in accordance with the requirements established in any other agreement with us that 
governs this overdraft protection service. By exercising our discretionary right to honor such items, we do not 
agree to honor them in the future. 
b. Dishonored Items. We may redeposit an item taken for deposit, cash or other value, or we may return the item to
you and charge your account. If your account does not contain a sufficient available balance to reimburse us for the
amount of the item, you must repay us for the amount we are unable to collect from your account. If we choose to
redeposit an item, we are not required to notify you that the item was returned unpaid. We may charge your account
and/or seek recovery directly from you for any item that is returned due to your breach of warranty under the Uniform
Commercial Code as adopted in the state where our main office is located.

c. How Transactions are Posted to Your Account. Basically, there are two types of transactions that affect your
account: credits (deposits of money into your account) and debits (payments out of your account). It is important to
understand how each is applied to your account so that you know how much money you have and how much is
available to you at any given time. This section explains generally how and when we post transactions to your
account.

Credits. Deposits are generally added to your account when we receive them. However, in some cases when you 
deposit a check, the full amount of the deposit may not be available to you at the time of deposit. Please refer to 
the Funds Availability Policy Disclosure for details regarding the timing and availability of funds from deposits. 

Debits. There are several types of debit transactions. Common debit transactions are generally described below. 
Keep in mind that there are many ways transactions are presented for payment by merchants, and we are not 
necessarily in control of when transactions are received. 

• Checks. When you write a check, it is processed through the Federal Reserve system. We receive data
files of cashed checks from the Federal Reserve each day. The checks drawn on your account are
compiled from these data files and paid each day. We process the payments in the order contained in the
data file.

• ACH Payments. We receive data files every day from the Federal Reserve with Automated Clearing
House (ACH) transactions. These include, for example, automatic bill payments you have authorized. ACH
transactions for your account are posted throughout the day in order of receipt.

• PIN-Based Debit Card Purchase Transactions. These are purchase transactions using your debit card
for which a merchant may require you to enter your personal identification number (PIN) at the time of
sale. They are processed through a PIN debit network. These transactions are similar to ATM withdrawal
transactions because the money is usually deducted from your account immediately at the time of the
transaction. However, depending on the merchant, a PIN-based transaction may not be immediately
presented for payment.

• Signature-Based Debit Card Purchase Transactions. These are purchase transactions using your debit
card that are processed through a signature-based network. Rather than entering a PIN, you typically sign
for the purchase; however, merchants may not require your signature for certain transactions. Merchants
may seek authorization for these types of transactions. The authorization request places a hold on funds in
your account when the authorization is completed. This is referred to as an "authorization hold". An
authorization hold will reduce your available balance by the amount authorized but will not affect your
actual balance. The transaction is subsequently processed by the merchant and submitted to us for
payment. This can happen hours or sometimes days after the transaction, depending on the merchant and
its payment processor. These payment requests are received in real time throughout the day and are
posted to your account when they are received.

The amount of an authorization hold may differ from the actual payment because the final transaction
amount may not yet be known to the merchant when you present your card for payment. For example, if
you use your debit card at a restaurant, a hold will be placed in an amount equal to the bill presented to
you; but when the transaction posts, it will include any tip that you may have added to the bill. The amount
of an authorization hold may also differ from the final transaction amount when you present your debit card
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for payment at gas stations, hotels and certain other retail establishments. We cannot control how much a 
merchant asks us to authorize, or when a merchant submits a transaction for payment. 

For debit card transactions involving merchant authorization holds, there may be a delay between the hold 
being applied and the transaction posting to your account. During the delay, intervening transactions may 
impact the available balance in your account. If your available balance is insufficient to cover the amount 
of the merchant's authorization request, we will decline the request. If your available balance is sufficient 
to cover the merchant's authorization request, the request will be approved, and an authorization hold in 
the amount of the request will be placed on your account. When the hold ends, the held funds will be 
released and added back to your available balance. The merchant will process the transaction and submit 
it to us for payment. If your account is overdrawn after any held funds are added back to your account's 
available balance and the transaction settles and is posted to your account (i.e., posting the transaction 
results in an available balance of less than $0), we will not charge you a fee for overdrawing your account 
since the available balance in your account was sufficient to cover the transaction at the time it was 
authorized.  

The following example illustrates how this works: 

Assume your actual and available balances are both $40, and you use your debit card at a restaurant to 
pay your bill totaling $30. If the restaurant requests authorization in the amount of $30, an authorization 
hold is placed on $30 in your account. Your available balance is only $10, but the actual balance remains 
$40. Before the restaurant charge is sent to us for payment, a check that you wrote for $40 is presented 
for payment. Because your available balance is only $10 due to the $30 authorization hold, your account 
will be overdrawn by $30 when the check transaction is posted to your account even though your actual 
balance is $40. In this example, if we pay the $40 check in accordance with our standard overdraft 
services, we will charge you a fee for overdrawing your account as disclosed in the Schedule of Fees and 
Charges. The fee will also be deducted from your account, further increasing the overdrawn amount. In 
addition, when the restaurant charge is finally submitted to us for payment, we will release the 
authorization hold and pay the transaction amount to the restaurant. The transaction amount may be $30 
or a different amount (for example, if you added a tip). Even though the amount of the restaurant charge 
exceeds your available balance at the time the charge is settled (i.e., at the time the merchant or its 
financial institution requests payment or the transaction posts to your account), we will not charge you a 
fee for overdrawing your account since you had a sufficient available balance in your account at the time 
the restaurant charge was authorized and approved. 

This is a general description of certain types of transactions. These practices may change, and we reserve the right to 
pay items in any order we choose as permitted by law. 

d. Understanding Your Account Balance. Your checking account has two kinds of balances: the actual balance
and the available balance. Your actual balance reflects the full amount of all deposits to your account as well as
payment transactions that have been posted to your account. It does not reflect checks you have written and are still
outstanding or transactions that have been authorized but are still pending. Your periodic statement reflects your
actual balance. Your available balance is the amount of money in your account that is available for you to use. Your
available balance is your actual balance less: (1) holds placed on deposits; (2) holds on debit card or other
transactions that have been authorized but are not yet posted; and (3) any other holds, such as holds related to
pledges of account funds and minimum balance requirements or to comply with court orders. We use your available
balance to determine whether there are sufficient funds in your account to pay items, including checks and drafts, as
well as ACH, debit card and other electronic transactions. Because holds and pending transactions reduce your
available balance, they may cause you to overdraw your account and incur overdraft fees. Since your periodic
statement reflects your actual balance, it may not include information about holds and pending transactions. However,
overdraft fees you incur as a result of holds and pending transactions will be reflected on your periodic statement
because fees do impact your actual balance.

The following example illustrates the differences between these two balances. Assume your actual balance is $50 and 
your available balance is also $50. You then go to the gas station, and you use your debit card to buy gas for $20. 
When that happens, the gas station (i.e., the merchant) requests us to guarantee or authorize the payment. In that 
case, we will reduce your available balance by the amount of the authorization hold, which is $20. Your actual balance 
would still be $50 because this transaction has not yet posted to your account (i.e., the transaction has not been 
completed), but your available balance would be $30 because you have a commitment to pay the merchant $20. 
When the merchant submits its request for payment (which could be several days later), your actual balance will be 
reduced by the amount of the posted transaction (in this example, $20). At that time, both your actual and available 
balance are $30 assuming no other transactions have posted to your account. 

You may check your actual and available balances online at https://www.srffcu.com, at an ATM, by visiting a credit 
union branch or by calling us at 212-473-7310.  
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11. CHECKS OR DRAFTS PRESENTED FOR PAYMENT IN PERSON - We may refuse to accept any check or draft
drawn on your account that is presented for payment in person. Such refusal shall not constitute a wrongful dishonor of
the check or draft, and we shall have no liability for refusing payment. If we agree to cash a check or draft that is
presented for payment in person, we may require the presenter to pay a fee. Any applicable fees for cashing checks or
drafts are stated in our business account fee schedule.

12. POSTDATED AND STALEDATED CHECKS OR DRAFTS - You agree not to draw or issue any check or draft that is
postdated. If you draw or issue a check or draft that is payable on a future date, we will have no liability if we pay the
check or draft before its payment date. You agree not to deposit checks, drafts, or other items before they are properly
payable. We are under no obligation to pay a check or draft drawn on your account that is presented more than six
months after the date it was written; however, if the check or draft is paid against your account, we will have no liability for
such payment.

13. FOREIGN CURRENCY - All checks or drafts drawn on your account shall be payable in currency of the United
States. You agree not to draw a check or draft that is payable in any foreign currency. If you give us an order to pay a
check or draft in a foreign currency, we have the right to return the check or draft unpaid. However, if we pay the check or
draft, we will not be responsible for the currency conversion or any fees assessed for collection, and you will be bound by
our determination of the currency conversion rate, the data used and the manner in which we make the conversion.

14. STOP PAYMENT ORDERS
a. Stop Payment Order Request. Any Authorized Person may request a stop payment order on a check or draft
drawn on your account. To be binding, the order must accurately describe the check or draft, including the exact
account number, check or draft number, and amount of the check or draft. This exact information is necessary for the
Credit Union to identify the check or draft. If we receive incorrect or incomplete information, we will not be responsible
for failing to stop payment on the check or draft. In addition, we must receive sufficient advance notice of the stop
payment order to allow us a reasonable opportunity to act on it. If we recredit your account after paying a check or
draft over a valid and timely stop payment order, you agree to sign a statement describing the dispute with the payee,
to transfer to us all of your rights against the payee or other holders of the check or draft, and to assist us in any legal
action. Fees for stop payment orders are set forth on our business account fee schedule.

b. Duration of Order. You may make an oral stop payment order which will lapse within 14 calendar days unless
you confirm it in writing, or in a record if allowed by applicable law, within that time. A written stop payment order is
effective for six months and may be renewed from time to time in writing, or in a record if allowed by applicable law.
We do not have to notify you when a stop payment order expires. For accounts held at credit unions located in the
states of Florida and Texas: We have the right to refuse to accept oral stop payment orders and may require that all
stop payment orders be made in writing or in a record as allowed by applicable law.

c. Liability. Although payment of a check or draft may be stopped, you may remain liable to any holder of the check
or draft, including us. You have the burden of establishing the fact and amount of loss resulting from the payment of a
check or draft contrary to a binding stop payment order. You agree to indemnify and hold the Credit Union harmless
from all costs, including attorney's fees and all damages or claims related to our refusal to pay a check or draft, as
well as claims of the Account Owner or of any payee or endorsee for failing to stop payment of a check or draft as a
result of incorrect information provided by you.

d. Items Subject to Other Rules. For cashier's checks, teller's checks, or certified checks that have been lost,
destroyed, or stolen, refer to provisions elsewhere in this Agreement which describe the claims process for recovering
the amount of such a check. For accounts held at credit unions located in the state of New York: For cashier's
checks, teller's checks, or certified checks, refer to provisions elsewhere in this Agreement which describe the
process for requesting stop payments on such checks in prescribed circumstances.

15. CASHIER'S CHECKS, TELLER'S CHECKS, OR CERTIFIED CHECKS - Generally, you cannot place a stop payment
on a cashier's check, teller's check, or certified check that has been lost, destroyed, or stolen because the law treats these
types of checks differently than ordinary checks. However, you may be able to assert a claim for the amount of the check.
Article 3 of the UCC as adopted by the state in which we are located controls your and our rights and obligations with
respect to these types of checks. Please contact us regarding the specific procedures for submitting a claim for a lost,
destroyed, or stolen cashier's check, teller's check, or certified check. For accounts held at credit unions located in
New York: In accordance with Article 4 of the UCC as adopted by the state of New York, you may request a stop
payment on a cashier's check, teller's check, or certified check after 90 days from the issuance date of a cashier's check
or teller's check or the certification date of a certified check in the following circumstances: (1) the check was destroyed;
(2) the check's whereabouts cannot be determined; or (3) the check is in the wrongful possession of an unknown person
or a person who cannot be found or is not amenable to service of process (i.e., it is known who has the check, but that
person cannot be served with court papers, and therefore, a lawsuit cannot be initiated). You must provide us with a
written order to stop payment on the check, which describes the check with reasonable certainty, and an affidavit that
describes the circumstance for the stop payment request. We must receive your written stop payment order and affidavit
at a time and in a manner that allows us a reasonable opportunity to act.
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16. CREDIT UNION LIABILITY - If we do not properly complete a transaction according to this Agreement, we will be
liable for your losses or damages not to exceed the amount of the transaction, except as otherwise provided by law or
elsewhere in this Agreement. We will not be liable if, for example: (1) your account contains an insufficient available
balance for the transaction; (2) circumstances beyond our control prevent the transaction; (3) your loss is caused by your
or another financial institution's negligence; or (4) your account funds are subject to legal process or other claim. We are
not liable if checks, drafts or other items were forged or altered so that the forgery or alteration could not be reasonably
detected. We will not be liable for consequential damages, except liability for wrongful dishonor. We are not responsible
for a check or draft that is paid by us if we acted in a commercially reasonable manner and exercised ordinary care. We
exercise ordinary care if our actions or nonactions are consistent with applicable state law, federal reserve regulations and
operating letters, clearing house rules, and general banking practices followed in the area we serve. You grant us the
right, in making payments of deposited funds, to rely exclusively on the form of the account and the terms of this
Agreement. Any conflict between what you or our employees may say or write will be resolved by reference to this
Agreement.

17. UNAUTHORIZED USE OF CHECK OR DRAFT WRITING AND FACSIMILE SIGNATURE EQUIPMENT - You are
responsible for maintaining the security of all facsimile signatures, check or draft writing equipment and supplies. You
must promptly notify us in writing of the loss or theft of any checks or drafts or the unauthorized use of facsimile signature
equipment, as well as the circumstances surrounding the loss, theft or unauthorized use. We are not liable for any
unauthorized use of a facsimile signature.

18. PLEDGE, RIGHT OF OFFSET AND STATUTORY LIEN - Unless prohibited by law, you pledge and grant as security
for all obligations you may have now or in the future, except obligations secured by your principal residence, all shares
and dividends and all deposits and interest, if any, in all accounts you have with us now and in the future. If you pledge a
specific dollar amount in your account(s) for a loan, we will freeze the funds in your account(s) to the extent of the
outstanding balance of the loan or, if greater, the amount of the pledge if the loan is a revolving loan. Otherwise, funds in
your pledged account(s) may be withdrawn unless you are in default. You agree we have the right to offset funds in any of
your accounts against any obligation owed to us. Federal or state law, depending on whether we have a federal or state
charter, gives us a lien on all shares and dividends and all deposits and interest, if any, in the account(s) you have with us
now and in the future. Except as limited by state or federal law, the statutory lien gives us the right to apply the balance of
all your accounts to any obligation on which you are in default. After you are in default, we may exercise our statutory lien
rights without further notice to you.

Your pledge and our statutory lien rights will allow us to apply the funds in your account(s) to what you owe 
when you are in default, except as limited by state or federal law. If we do not apply or offset the funds in your 
account(s) to satisfy your obligation, we may place an administrative freeze on your account(s) in order to protect our 
statutory lien rights and may apply or offset the funds in your account(s) to the amount you owe us at a later time. The 
statutory lien and your pledge does not apply to any Individual Retirement Account or any other account that would lose 
special tax treatment under state or federal law if given as security. By not enforcing our right to apply or offset funds in 
your account(s) to your obligations that are in default, we do not waive our right to enforce these rights at a later time. 

19. TRANSFER OF ACCOUNT - All accounts are nonassignable and nontransferable to third parties except by us.

20. LEGAL PROCESS - If any legal action is brought against your account, we may pay out funds according to the terms
of the action or refuse any payout until the dispute is resolved, as permitted by law. Any expenses or attorney's fees we
incur responding to legal process may be charged against your account without notice, unless prohibited by law. Any legal
process against your account is subject to our lien and security interest.

21. ACCOUNT INFORMATION - Upon request, we will give you the name and address of each agency from which we
obtain a credit report regarding your account. We agree not to disclose account information to third parties except when:
(1) it is necessary to complete a transaction; (2) the third party seeks to verify the existence or condition of your account in
accordance with applicable law; (3) such disclosure is made to comply with the law or an order issued by a court or
government agency; (4) you give us written permission; or (5) as otherwise permitted by applicable law. We may provide
information to credit bureaus about an insolvency, delinquency, late payment or default on your account to include in your
credit report.

22. NOTICES
a. Name or Address Changes. You are responsible for promptly notifying us of any address or name change. The
Credit Union is only required to attempt to communicate with you at the most recent address you have provided to us.
If we attempt to locate you, we may impose a service fee as set forth on our business account fee schedule.

b. Notice of Amendments. Except as prohibited by applicable law, we may amend this Agreement by adding,
removing, or changing terms at any time. We will notify you, in a manner we deem appropriate under the
circumstances, of any changes in terms, rates, or fees as required by law.
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c. Effect of Notice. Any written notice you give us is effective when we receive it. Any written notice we give to you
is effective when it is provided electronically or is deposited in the U.S. mail, postage prepaid and addressed to you at
your statement mailing address, and will be effective whether or not received by you.

d. Electronic Notices. If you have agreed to receive notices electronically, we may send you notices electronically
and discontinue mailing paper notices to you until you notify us that you wish to reinstate receiving paper notices.

23. TAXPAYER IDENTIFICATION NUMBER AND BACKUP WITHHOLDING - You agree that we may withhold taxes
from any dividends or interest earned on your account as required by federal, state or local law or regulations. Your failure
to furnish a correct Taxpayer Identification Number (TIN) or meet other requirements may result in backup withholding. If
your account is subject to backup withholding, we must withhold and pay to the Internal Revenue Service a percentage of
dividends, interest, and certain other payments. If you fail to provide your TIN within a reasonable time, we may suspend
opening your account or close your account and return the balance to you, less any applicable service fees.

24. STATEMENTS
a. Contents. If we provide a periodic statement for your account, you will receive a statement that shows the
transactions and activity on your account during the statement period. For share draft or checking accounts, you
understand and agree that your original check or draft, when paid, becomes property of the Credit Union and may not
be returned to you, but copies may be retained by us or payable through financial institutions and made available
upon your request. You understand and agree that statements are made available to you on the date they are mailed
to you or, if you have requested, on the date they are made available to you electronically. You also understand and
agree that checks, drafts or copies thereof are made available to you on the date the statement is mailed to you or is
provided to you electronically, even if the checks or drafts do not accompany the statement.
b. Examination. You are responsible for promptly examining each statement upon receiving it and reporting any
irregularities to us. If you fail to report to us, within a reasonable time after receiving your statement, any irregularities,
such as forged, altered, unauthorized, unsigned, or otherwise fraudulent items drawn on your account, erroneous
payments or transactions, or other discrepancies that are reflected on your statement we will not be responsible for
your loss. In addition, we will not be responsible for any such items, payments, transactions, or other discrepancies
reflected on your statement if you fail to notify us within 33 days of the date we sent or otherwise provided the
statement to you. We also will not be liable for any items that are forged or altered in a manner not detectable by a
reasonable person, including the unauthorized use of facsimile signature equipment.
c. Notice to the Credit Union. You agree that the Credit Union's retention of checks or drafts does not alter or
waive your responsibility to examine your statements or the time limit for notifying us of any errors. The statement will
be considered correct for all purposes, and we will not be liable for any payment made or charge to your account
unless you notify us in writing within the above time limit for notifying us of any errors.
If timely notice is given, we reserve the right to make a final reasonable determination regarding whether and in what 
amount any adjustment shall be made. If you fail to receive a periodic statement, you agree to notify us within 14 days 
of the time you regularly receive a statement. 
d. Address. If we mail you a statement, we will send it to the last known address shown in our records. If you have
requested to receive your statement electronically, we will send the statement or notice of statement availability to the
last email address shown in our records.

25. INACTIVE ACCOUNTS - As allowed by applicable law, we may classify your account as inactive or dormant and
assess a fee if you have not made any transactions in your account over a specified period of time. The period of
inactivity, the fee for servicing an inactive or dormant account, and the minimum balance required to avoid the service fee,
if any, are set forth in our business account fee schedule. You authorize us to transfer funds from another account of
yours to cover any service fees, if applicable. To the extent allowed by law, we reserve the right to transfer all funds in an
inactive or dormant account to an account payable or reserve account and to suspend any further account statements. If a
deposit or withdrawal has not been made on the account and we have had no other sufficient contact with you within the
period specified by state law, the account will then be presumed to be abandoned. Funds in abandoned accounts will be
reported and remitted in accordance with state law. Once funds have been turned over to the state, we have no further
liability to you for such funds. If you choose to reclaim such funds, you must apply to the appropriate state agency.

26. TERMINATION OF ACCOUNT - We may terminate your account at any time without prior notice to you or may
require you to close your account and apply for a new account. We are not responsible for payment of any check, draft,
transfer or item after your account is terminated; however, if we pay a check, draft, transfer or other item after termination,
you agree to reimburse us for the amount of our payment as well as any applicable fees.

You may terminate this Agreement by closing all of your accounts. If your account is a dividend or interest-bearing 
account, any deposit or part of a deposit that we have returned or attempted to return to you upon termination of your 
account will no longer bear dividends or interest, as applicable. When the account is closed, you will receive the balance 
remaining in the account after we have made all appropriate deductions and charges. The termination of this Agreement 
and the account does not release you from the obligation for payment of accrued fees or your liability for any checks or 
drafts in process. 
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27. TERMINATION OF MEMBERSHIP; LIMITATION OF SERVICES - You may terminate your membership by giving us
written notice or by withdrawing your minimum required membership share, if any, and closing all of your accounts. You
may be expelled from membership for any reason allowed by applicable law. We may restrict account access and
services without notice to you when your account is being misused; you have demonstrated conduct which is abusive in
nature; as outlined in any policy we have adopted regarding restricting services; or as otherwise permitted by law.

28. DEATH OR INCOMPETENCE - If an account is held in the name of an individual person or a business that is
organized as a sole proprietorship, we may honor all transfer orders, withdrawals, deposits and other transactions on the
account until we know of the Account Owner's death or adjudication of incompetence. Even with such knowledge, we may
continue to pay checks or drafts drawn on the deceased Account Owner's account for a period of ten days after the
Account Owner's death unless we receive instructions from any person claiming an interest in the account to stop
payment on the checks or drafts. To the extent permitted by law, we may require anyone claiming funds from a deceased
Account Owner's account to indemnify us for any losses we sustain if we honor that claim. This Agreement will be binding
upon any heirs or legal representatives of any Account Owner that is an individual or business organized as a sole
proprietorship.

29. UNLAWFUL INTERNET GAMBLING AND OTHER ILLEGAL ACTIVITIES - You agree that you are not engaged in
unlawful internet gambling or any other illegal activity. You agree that you will not use any of your accounts, access
devices or services for unlawful internet gambling or other illegal activities. We may terminate your account relationship if
you engage in unlawful internet gambling or other illegal activities.

30. WAIVER OF RIGHTS - We reserve the right to waive or delay the enforcement of any provision of this Agreement
with respect to any transaction or series of transactions. A waiver or delay of our rights at any time shall not be deemed to
be a waiver of any other rights or a waiver of the same rights at a future time.

31. SEVERABILITY - If a court holds any portion of this Agreement to be invalid or unenforceable, the remainder of this
Agreement shall not be invalid or unenforceable and will continue in full force and effect. All headings are intended for
reference only and are not to be construed as part of this Agreement.

32. ENFORCEMENT - You are liable to us for any loss, cost or expense we incur resulting from your failure to follow this
Agreement. You authorize us to deduct any such losses, costs or expenses from your account without prior notice to you.
If we bring a legal action to collect any amount due under or to enforce this Agreement, we shall be entitled, subject to
applicable law, to payment of reasonable attorney's fees and costs, including fees on any appeal, bankruptcy
proceedings, and any post-judgment collection actions.

33. GOVERNING LAW - This Agreement is governed by the following, as amended from time to time: the Credit Union's
bylaws; local clearing house and other payment system rules; federal laws and regulations, including applicable principles
of contract law; and the laws and regulations of the state of New York.

34. WAIVER OF TRIAL BY JURY AND AGREEMENT AS TO LOCATION OF LEGAL PROCEEDINGS - As permitted
by applicable law, you agree that any legal action regarding this Agreement shall be brought in the county of the Credit
Union office where you opened your account. You and we agree to waive any right to trial by jury in any legal proceeding
or lawsuit involving the account.

35. CERTIFIED BENEFICIAL OWNER INFORMATION - If you are obligated to certify beneficial owner information at the
time your account is opened, you are responsible for notifying us of any changes to the certified beneficial owner
information that was provided to us. Notice should be made to us as soon as practical upon a change to the beneficial
owner information in a form and manner acceptable to us. If you have reported beneficial owner information to FinCEN,
you specifically consent and authorize FinCEN to disclose your beneficial owner information to us for our use in
accordance and for compliance with applicable law.

36. NEGATIVE INFORMATION NOTICE - We may report information about your loan, share, or deposit accounts
to credit bureaus. Late payments, missed payments, or other defaults on your accounts may be reflected in your
credit report.
37. MONITORING AND RECORDING COMMUNICATIONS - We may monitor and record communications between you
and us, including telephone conversations, electronic messages, electronic records, or other data transmissions that
affect your accounts or other products and services. Except as otherwise provided by applicable law, you agree we may
monitor and record such communications without your approval or further notice to you.

38. FINANCIAL EXPLOITATION - As permitted by law, we may act or decline to act to prevent, stop, or mitigate financial
exploitation of an adult. For example, we may: (1) delay, decline, or place a hold on a transaction or disbursement
involving the adult; (2) approve or deny other requests or modifications to the account, such as a transfer of funds, change
in ownership, or change in beneficiaries; or (3) notify a third party of the financial exploitation. We will not be liable for the
actions we take on the account if we act in good faith and exercise reasonable care. For purposes of this section, "adult"
means vulnerable adult, elder adult, senior adult, eligible adult, or other person as defined by applicable law.
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FUNDS AVAILABILITY
POLICY DISCLOSURE

This disclosure describes your ability to withdraw funds from any account at Self Reliance Financial Federal Credit Union.

For purposes of this disclosure, the terms "you" or "your" mean the member, and the terms "our," "we," or "us" mean Self Reliance
Financial Federal Credit Union. The term "check" means check or share draft, as applicable.

1. YOUR ABILITY TO WITHDRAW FUNDS – Our policy is to make funds from your cash and check deposits available to you on the
first business day after the day we receive your deposit. Electronic direct deposits will be available on the day we receive the deposit.
Once they are available, you can withdraw the funds in cash, and we will use the funds to pay checks that you have written. For
determining the availability of your deposits, every day is a business day, except Saturdays, Sundays, and federal holidays.

If you make a deposit before close of business on a business day that we are open, we will consider that day to be the day of your
deposit. However, if you make a deposit after the close of business or on a day we are not open, we will consider that the deposit was
made on the next business day we are open. Our business hours are available at the Credit Union.

2. LONGER DELAYS MAY APPLY – In some cases, we will not make all of the funds that you deposit by check available to you on
the first business day after we receive your deposit. Depending on the type of check you deposit, funds may not be available until the
second business day after the day of your deposit. The first $275.00 of your deposits, however, may be available on the first business
day after the day of your deposit. If we are not going to make all of the funds from your deposit available on the first business day, we
will notify you at the time you make your deposit. We will also tell you when the funds will be available. If your deposit is not made
directly to one of our employees, or if we decide to take this action after you have left the premises, we will send you the notice by the
day after we receive your deposit. If you will need the funds from a deposit right away, you should ask us when the funds will be
available.

In addition, funds you deposit may be delayed for a longer period under the following circumstances:

• We believe a check you deposit will not be paid.
• You deposit checks totaling more than $6,725.00 on any one day.
• You redeposit a check that has been returned unpaid.
• You have overdrawn your account repeatedly in the last six months.
• There is an emergency, such as failure of computer or communications equipment.

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be
available. They will generally be available no later than the seventh business day after the day of your deposit.

3. SPECIAL RULES FOR NEW ACCOUNTS – If you are a new member, the following special rules will apply during the first 30 days
your account is open.

Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of cash,
wire transfers, and the first $6,725.00 of a day's total deposits of cashier's, certified, teller's, traveler's, and federal, state, and local
government checks will be available on the first business day after the day of your deposit if the deposit meets certain conditions. For
example, the checks must be payable to you. The excess over $6,725.00 will be available on the seventh business day after the day of
your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made in person to one of our employees, the first
$6,725.00 will not be available until the second business day after the day of your deposit. Funds from all other check deposits will be
available on the seventh business day after the day of your deposit.

4. DEPOSITS AT NONPROPRIETARY AUTOMATED TELLER MACHINES (ATMs) – Funds from any deposits (cash or checks)
made at ATMs we do not own or operate will not be available until the fifth business day after the day of your deposit. This rule does not
apply at ATMs that we own or operate. All ATMs that we own or operate are identified as our machines.

5. FOREIGN CHECKS – Checks drawn on financial institutions located outside the U.S. (foreign checks) cannot be processed the
same as checks drawn on U.S. financial institutions. Foreign checks are exempt from the policies outlined in this disclosure. Generally,
the availability of funds for deposits of foreign checks will be delayed for the time it takes us to collect the funds from the financial
institution upon which it is drawn.

6. DEPOSITS AT OTHER LOCATIONS – This availability policy only applies to funds deposited at Self Reliance Financial Federal
Credit Union. Please inquire for information about the availability of funds deposited at other locations.
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ELECTRONIC FUND TRANSFERS AGREEMENT AND DISCLOSURE 

This Electronic Fund Transfers Agreement and Disclosure is the contract which covers your and our rights and responsibilities concerning 
the electronic fund transfers (EFT) services offered to you by Self Reliance Financial Federal Credit Union (“Credit Union”). In this 
Agreement, the words “you,” “your,” and “yours” mean those who sign the application or account card as applicants, joint owners, or any 
authorized users. The words “we,” “us,” and “our” mean the Credit Union. The word “account” means any one (1) or more savings and 
checking accounts you have with the Credit Union. Electronic fund transfers are electronically initiated transfers of money from your 
account through the EFT services described below. By signing an application or account card for EFT services, signing your card, or 
using any service, each of you, jointly and severally, agree to the terms and conditions in this Agreement and any amendments for the 
EFT services offered. Furthermore, electronic fund transfers that meet the definition of remittance transfers are governed by 12 C.F.R. 
part 1005, subpart B—Requirements for remittance transfers, and consequently, terms of this agreement may vary for those types of 
transactions. A “remittance transfer” is an electronic transfer of funds of more than $15.00 which is requested by a sender and sent to a 
designated recipient in a foreign country by a remittance transfer provider. Terms applicable to such transactions may vary from those 
disclosed herein and will be disclosed to you at the time such services are requested and rendered in accordance with applicable law. 

1. EFT SERVICES — If approved, you may conduct any one (1) or more of the EFT services offered by the Credit Union.

a. VISA Debit Card. If approved, you may use your Visa® card to purchase goods and services from participating merchants. If you
wish to pay for goods or services over the Internet, you may be required to provide card number security information before you will be
permitted to complete the transaction. You agree that you will not use your card for any transaction that is illegal under applicable federal,
state, or local law. Funds to cover your card purchases will be deducted from your  account. For ATM and one-time debit card transactions,
you must consent to the Credit Union’s overdraft protection plan in order for the transaction amount to be covered under the plan. Without
your consent, the Credit Union may not authorize and pay an overdraft resulting from these types of transactions. Services and fees for
overdrafts are shown in the document the Credit Union uses to capture the member’s opt-in choice for overdraft protection and the
Schedule of Fees and Charges.

For other types of transactions, if the balance in your account is not sufficient to pay the transaction amount, the Credit Union may pay 
the amount and treat the transaction as a request to transfer funds from other deposit accounts, approved overdraft protection accounts, 
or loan accounts that you have established with the Credit Union. If you initiate a transaction that overdraws your account, you agree to 
make immediate payment of any overdrafts together with any service charges to the Credit Union. In the event of repeated overdrafts, 
the Credit Union may terminate all services under this Agreement. You may use your card and personal identification number (PIN) in 
ATMs of the Credit Union, STAR, PULSE, CULIANCE networks, and such other machines or facilities as the Credit Union may designate. 
In addition, you may use your Visa card without a PIN for certain transactions on the Visa STAR networks. However, provisions of this 
Agreement relating only to Visa debit transactions, such as additional limits on your liability and streamlined error resolution procedures, 
do not apply to transactions processed through non-Visa networks. To initiate a Visa debit transaction, you may sign a receipt, provide a 
card number, or swipe or insert your card at a point-of-sale (POS) terminal and choose to route the transaction over a Visa network.  

At the present time, you may also use your card to: 

- Make deposits to your checking accounts.
- Withdraw funds from your checking accounts.
- Transfer funds from your checking accounts.
- Make point-of-sale (POS) transactions with your card and personal identification number (PIN) to purchase goods or services at

merchants that accept Visa.
- Order goods or services online or by mail or telephone from places that accept Visa.

The following limitations on VISA Debit Card transactions may apply: 

- You may make 20 VISA Debit Card purchases per day.
- You may purchase up to a maximum of $2,500 per day.
- For minor debit cards you may purchase up to a maximum of $1,000.00 per day.
- You may make 20 cash withdrawals in any one (1) day from an ATM machine.
- You may withdraw up to a maximum of $500 in any one (1) day from an ATM machine, if there are sufficient funds in your account.
- You may make 20 POS transactions in any one (1) day.
- You may purchase up to a maximum of $2,500.00 from POS Terminals per day, if there are sufficient funds in your account.
- For minor debit cards you may purchase up to a maximum of $1,000 from POS terminals per day, if there are sufficient funds in your 

account.
- You may transfer up to the available balance in your accounts at the time of the transfer.
- See Section 2 for transfer limitations that may apply to these transactions.

Card Information Updates and Authorizations. If you have authorized a merchant to bill charges to your card on a recurring basis, it 
is your responsibility to notify the merchant in the event your card is replaced, your card information (such as card number and expiration 
date) changes, or the account associated with your card is closed. However, if your card is replaced or card information changes, you 
authorize us, without obligation on our part, to provide the updated card information to the merchant in order to permit the merchant to 
bill recurring charges to the card. You authorize us to apply such recurring charges to the card until you notify us that you have revoked 
authorization for the charges to your card.  
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Your card is automatically enrolled in an information updating service. Through this service, your updated card information (such as card 
number and expiration date) may be shared with participating merchants to facilitate continued recurring charges. Updates are not 
guaranteed before your next payment to a merchant is due. You are responsible for making direct payment until recurring charges resume. 
To revoke your authorization allowing us to provide updated card information to a merchant, please contact us. 

b. Preauthorized EFTs.  

 - Preauthorized Debits. Upon instruction, we will pay certain recurring transactions from your checking account. 
 - See Section 2 for transfer limitations that may apply to these transactions. 
 - Stop Payment Rights. If you have arranged in advance to make electronic fund transfers out of your account(s) for money you owe 

others, you may stop payment on preauthorized transfers from your account. You must notify us orally or in writing at any time up to 
three (3) business days before the scheduled date of the transfer. We may require written confirmation of the stop payment order to 
be made within 14 days of any oral notification. If we do not receive the written confirmation, the oral stop payment order shall cease 
to be binding 14 days after it has been made. A stop payment request may apply to a single transfer, multiple transfers, or all future 
transfers as directed by you, and will remain in effect unless you withdraw your request or all transfers subject to the request have 
been returned. 

 - Notice of Varying Amounts. If these regular payments may vary in amount, the person you are going to pay is required to tell you, 
ten (10) days before each payment, when it will be made and how much it will be. You may choose instead to get this notice only 
when the payment would differ by more than a certain amount from the previous payment or when the amount would fall outside 
certain limits that you set. 

 - Liability for Failure to Stop Payment of Preauthorized Transfers. If you order us to stop payment of a preauthorized transfer 
three (3) business days or more before the transfer is scheduled and we do not do so, we will be liable for your losses or damages.  

c. Electronic Check Conversion/Electronic Returned Check Fees. If you pay for purchases or bills with a check or draft, you may 
authorize your check or draft to be converted to an electronic fund transfer. You may also authorize merchants or other payees to 
electronically debit your account for returned check fees. You are considered to have authorized these electronic fund transfers if you 
complete the transaction after being told (orally or by a notice posted or sent to you) that the transfer may be processed electronically or 
if you sign a written authorization. 

2. TRANSFER LIMITATIONS — None. 

3. CONDITIONS OF EFT SERVICES —  

a.  Ownership of Cards. Any card or other device which we supply to you is our property and must be returned to us, or to any person 
whom we authorize to act as our agent, or to any person who is authorized to honor the card, immediately according to instructions. The 
card may be repossessed at any time at our sole discretion without demand or notice. You cannot transfer your card or account to another 
person. 

b.  Honoring the Card. Neither we nor merchants authorized to honor the card will be responsible for the failure or refusal to honor the 
card or any other device we supply to you. If a merchant agrees to give you a refund or adjustment, you agree to accept a credit to your 
account in lieu of a cash refund. 

c.  Foreign Transactions.  
Visa. Purchases and cash withdrawals made in foreign currencies will be debited from your account in U.S. dollars. The exchange rate 
between the transaction currency and the billing currency used for processing international transactions is a rate selected by Visa from a 
range of rates available in wholesale currency markets for the applicable transaction date, which rate may vary from the rate Visa itself 
receives, or the rate mandated by the government or governing body in effect for the applicable transaction date. The exchange rate used 
on the transaction date may differ from the rate that would have been used on the processing date or cardholder statement posting date. 

A fee of 1% of the amount of the transaction, calculated in U.S. dollars, will be imposed on all foreign transactions, including purchases, 
cash withdrawals and credits to your account. A foreign transaction is any transaction that you complete or a merchant completes on your 
card outside of the United States, with the exception of U.S. military bases, U.S. territories, U.S. embassies or U.S. consulates. 
Transactions completed by merchants outside of the United States are considered foreign transactions, regardless of whether you are 
located inside or outside the United States at the time of the transaction. 

d.  Security of Access Code. You may use one (1) or more access codes with your electronic fund transfers. The access codes issued 
to you are for your security purposes. Any access codes issued to you are confidential and should not be disclosed to third parties or 
recorded on or with the card. You are responsible for safekeeping your access codes. You agree not to disclose or otherwise make your 
access codes available to anyone not authorized to sign on your accounts. If you authorize anyone to use your access codes, that 
authority shall continue until you specifically revoke such authority by notifying the Credit Union. You understand that any joint owner you 
authorize to use an access code may withdraw or transfer funds from any of your accounts. If you fail to maintain the security of these 
access codes and the Credit Union suffers a loss, we may terminate your EFT services immediately. 

e.  Joint Accounts. If any of your accounts accessed under this Agreement are joint accounts, all joint owners, including any authorized 
users, shall be bound by this Agreement and, alone and together, shall be responsible for all EFT transactions to or from any savings 
and checking or loan accounts as provided in this Agreement. Each joint account owner, without the consent of any other account owner, 
may, and is hereby authorized by every other joint account owner, make any transaction permitted under this Agreement. Each joint 
account owner is authorized to act for the other account owners, and the Credit Union may accept orders and instructions regarding any 
EFT transaction on any account from any joint account owner. 

4. FEES AND CHARGES — We assess certain fees and charges for EFT services. For a current listing of all applicable fees and 
charges, see our current Schedule of Fees and Charges that was provided to you at the time you applied for or requested these EFT 
services. From time to time, the fees and charges may be changed, and we will notify you as required by applicable law. 
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Additionally, if you use an ATM not operated by us, you may be charged a fee(s) by the ATM operator and by any international, national, 
regional, or local network used in processing the transaction (and you may be charged a fee for a balance inquiry even if you do not 
complete a funds transfer). The ATM fee(s), or surcharge(s), will be debited from your account if you elect to complete the transaction 
and/or continue with the balance inquiry. 

You understand and agree that we and/or the ATM operator may charge you multiple fees for multiple transactions during the same ATM 
session (for example, fees for both a balance inquiry and a cash withdrawal). 

5. MEMBER LIABILITY — You are responsible for all transactions you authorize using your EFT services under this Agreement. If you 
permit someone else to use an EFT service, your card or your access code, you are responsible for any transactions they authorize or 
conduct on any of your accounts. 

TELL US AT ONCE if you believe your card or access code has been lost or stolen, if you believe someone has used your card or access 
code or otherwise accessed your accounts without your authority, or if you believe that an electronic fund transfer has been made without 
your permission using information from your check. Telephoning is the best way of keeping your possible losses down. You could lose 
all the money in your account (plus your maximum overdraft line-of-credit). If a transaction was made with your card or card number 
without your permission and was a Visa transaction, you will have no liability for the transaction, unless you were fraudulent or negligent 
in the handling of your account or card.  

For all other EFT transactions involving your card or access code, including if you were negligent in the handling of your account or card, 
your liability for an unauthorized transaction is determined as follows. If you tell us within two (2) business days after you learn of the loss 
or theft of your card or access code, you can lose no more than $50.00 if someone used your card or access code without your permission. 
If you do NOT tell us within two (2) business days after you learn of the loss or theft of your card or access code and we can prove we 
could have stopped someone from using your card or access code without your permission if you had told us, you could lose as much as 
$500.00. 

Also, if your statement shows transfers that you did not make including those made by card, access code or other means, TELL US AT 
ONCE. If you do not tell us within 60 days after the statement was mailed to you, you may not get back any money lost after the 60 days 
if we can prove that we could have stopped someone from making the transfers if you had told us in time. If a good reason (such as a 
hospital stay) kept you from telling us, we will extend the time periods.  

If you believe your card or access code has been lost or stolen or that someone has transferred or may transfer money from your accounts 
without your permission, call: 

215.725.4430 

or write to: 

Self Reliance Financial Federal Credit Union 
221 W. Street Rd. 
Feasterville, PA 19053 

You should also call the number or write to the address listed above if you believe a transfer has been made using the information from 
your check without your permission. 

6. RIGHT TO RECEIVE DOCUMENTATION —  

a. Periodic Statements. Transfers and withdrawals made through any debit card transactions or preauthorized EFTs will be recorded 
on your periodic statement. You will receive a statement monthly unless there is no transaction in a particular month. In any case, you 
will receive a statement at least quarterly. 

b. Terminal Receipt. You can get a receipt at the time you make any transaction (except inquiries) involving your account using an 
ATM and/or point-of-sale (POS) terminal.  

7. ACCOUNT INFORMATION DISCLOSURE — We will disclose information to third parties about your account or the transfers you 
make: 

 - As necessary to complete transfers; 
 - To verify the existence of sufficient funds to cover specific transactions upon the request of a third party, such as a credit bureau or 

merchant; 
 - If your account is eligible for emergency cash and/or emergency card replacement services and you request such services, you 

agree that we may provide personal information about you and your account that is necessary to provide you with the requested 
service(s); 

 - To comply with government agency or court orders; or 
 - If you give us your written permission. 

8. BUSINESS DAYS — Our business days are Monday through Saturday, excluding holidays. 

9. CREDIT UNION LIABILITY FOR FAILURE TO MAKE TRANSFERS — If we do not complete a transfer to or from your account on 
time or in the correct amount according to our agreement with you, we may be liable for your losses or damages. However, we will not 
be liable for direct or consequential damages in the following events: 

 - If, through no fault of ours, there is an insufficient available balance in your account to complete the transaction, if any funds in your 
accounts necessary to complete the transaction are held as uncollected funds pursuant to our Funds Availability Policy Disclosure, 
or if the transaction involves a loan request exceeding your credit limit. 

 - If you used your card or access code in an incorrect manner. 
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 - If the ATM where you are making the transfer does not have enough cash. 
 - If the ATM was not working properly and you knew about the problem when you started the transaction. 
 - If circumstances beyond our control (such as fire, flood, or power failure) prevent the transaction. 
 - If the money in your account is subject to legal process or other claim. 
 - If funds in your account are pledged as collateral or frozen because of a delinquent loan. 
 - If the error was caused by a system of any participating ATM network. 
 - If the electronic transfer is not completed as a result of your willful or negligent use of your card, access code, or any EFT facility for 

making such transfers. 
 - Any other exceptions as established by the Credit Union. 

10. NOTICES — All notices from us will be effective when we have mailed them or delivered them to the appropriate address in the 
Credit Union’s records. Written notice you provide in accordance with your responsibility to report unauthorized transactions to us will be 
considered given at the time you mail the notice or deliver it for transmission to us by any other usual means. All other notices from you 
will be effective when received by the Credit Union at the address specified in this Agreement. We reserve the right to change the terms 
and conditions upon which EFT services are offered and will provide notice to you in accordance with applicable law. Use of EFT services 
is subject to existing regulations governing your Credit Union account and any future changes to those regulations. 

The following information is a list of safety precautions regarding the use of ATMs and night deposit facilities: 

 - Be aware of your surroundings, particularly at night. 
 - Consider having someone accompany you when the ATM or night deposit facility is used after dark. 
 - Close the entry door of any ATM facility equipped with a door. Note that activity within an ATM is recorded by a surveillance camera. 
 - If another person is uncomfortably close to you at the time of your transaction, ask the person to step back before you complete your 

transaction. If it is after the regular hours of the financial institution and you are using an ATM, do not permit entrance to any person 
you do not know. 

 - Refrain from displaying your cash at the ATM or night deposit facility. As soon as your transaction is completed, place your money 
in your purse or wallet. Count the cash later in the safety of your car or home. 

 - If you notice anything suspicious at the ATM or night deposit facility, consider using another ATM or night deposit facility or coming 
back later. If you are in the middle of a transaction and you notice something suspicious, cancel the transaction, take your card or 
deposit envelope, and leave. 

 - If you are followed after making a transaction, go to the nearest public area where people are located. 
 - Do not write your personal identification number (PIN) or access code on your ATM card. 
 - Report all crimes to law enforcement officials immediately. If emergency assistance is needed, call the police from the nearest 

available public telephone. 
 - Please direct any comments or complaints regarding ATM security to the Credit Union or the New York State Department of Financial 

Services at (800) 342-3736. 

11. BILLING ERRORS — In case of errors or questions about electronic fund transfers from your savings and checking accounts or if 
you need more information about a transfer on the statement or receipt, telephone us at the following number or send us a written notice 
to the following address as soon as you can. We must hear from you no later than 60 days after we sent the FIRST statement on which 
the problem appears. Call us at: 

215.725.4430 

or write to: 

Self Reliance Financial Federal Credit Union 
221 W. Street Rd. 
Feasterville, PA 19053 

 - Tell us your name and account number. 
 - Describe the electronic transfer you are unsure about and explain, as clearly as you can, why you believe it is an error or why you 

need more information. 
 - Tell us the dollar amount of the suspected error. 

If you tell us orally, we may require that you send us your complaint or question in writing within ten (10) business days. 

We will determine whether an error has occurred within ten (10)* business days after we hear from you and will correct any error promptly. 
If we need more time, however, we may take up to 45** days to investigate your complaint or question. If we decide to do this, we will 
credit your account within ten (10)** business days for the amount you think is in error so that you will have the use of the money during 
the time it takes us to complete our investigation. If we ask you to put your complaint or question in writing and we do not receive it within 
ten (10) business days, we may not credit your account. 

We will tell you the results within three (3) business days after completing our investigation. If we decide that there was no error, we will 
send you a written explanation. You may ask for copies of the documents that we used in our investigation. 

* If you give notice of an error occurring within 30 days after you make the first deposit to your account, we may take up to 20 business 
days instead of ten (10) business days to investigate the error. 

** If you give notice of an error occurring within 30 days after you make the first deposit to your account, notice of an error involving a 
point-of-sale (POS) transaction, or notice of an error involving a transaction initiated outside the U.S., its possessions and territories, we 
may take up to 90 days instead of 45 days to investigate the error. Additionally, for errors occurring within 30 days after you make the 
first deposit to your account, we may take up to 20 business days instead of ten (10) business days to credit your account. 
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NOTE: If the error you assert is an unauthorized Visa transaction, other than a cash disbursement at an ATM, we will credit your account 
within five (5) business days unless we determine that the circumstances or your account history warrant a delay, in which case you will 
receive credit as described above. 

12. TERMINATION OF EFT SERVICES — You may terminate this Agreement or any EFT service under this Agreement at any time by 
notifying us in writing and stopping your use of your card and any access code. You must return all cards to the Credit Union. You also 
agree to notify any participating merchants that authority to make bill payment transfers has been revoked. We may also terminate this 
Agreement at any time by notifying you orally or in writing. If we terminate this Agreement, we may notify any participating merchants 
making preauthorized debits or credits to any of your accounts that this Agreement has been terminated and that we will not accept any 
further preauthorized transaction instructions. We may also program our computer not to accept your card or access code for any EFT 
service. Whether you or the Credit Union terminates this Agreement, the termination shall not affect your obligations under this Agreement 
for any electronic transactions made prior to termination. 

13. GOVERNING LAW — This Agreement is governed by the bylaws of the Credit Union, federal laws and regulations, the laws and 
regulations of the state of New York, and local clearinghouse rules, as amended from time to time. Any disputes regarding this Agreement 
shall be subject to the jurisdiction of the court of the county in which the Credit Union is located. 

14. ENFORCEMENT — You are liable to us for any losses, costs or expenses we incur resulting from your failure to follow this 
Agreement. You authorize us to deduct any such losses, costs or expenses from your account without prior notice to you. If we bring a 
legal action to collect any amount due under or to enforce this Agreement, we shall be entitled, subject to applicable law, to payment of 
reasonable attorney’s fees and costs, including fees on any appeal, bankruptcy proceedings, and any postjudgment collection actions. 
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TRUTH-IN-SAVINGS DISCLOSURE 
 

LAST DIVIDEND DECLARATION DATE: 

The rates, fees and terms applicable to your account at Self Reliance Financial Federal Credit Union are provided with this Truth-in-Savings Disclosure. 
The Credit Union may offer other rates for these accounts from time to time. 

RATE SCHEDULE 

ACCOUNT TYPE 

DIVIDENDS BALANCE REQUIREMENTS 

ACCOUNT 
LIMITATIONS 

Dividend Rate/  
Annual Percentage Yield  

(APY) 

Dividends 
Compounded 

Dividends 
Credited 

Dividend 
Period 

Minimum 
Opening 
Deposit 

Minimum 
Balance to 

Avoid a 
Service Fee 

Minimum 
Balance to 
Earn the 

Stated APY 

Balance 
Method to 
Calculate 
Dividends 

Savings  / Daily Monthly 
Monthly 

(Calendar) 
$50.00 — $50.00 

Daily 
Balance 

— 

Secondary Savings  / Daily Monthly 
Monthly 

(Calendar) 
— — — 

Daily 
Balance 

— 

IRA Savings  / Daily Monthly 
Monthly 

(Calendar) 
— — — 

Daily 
Balance 

— 

High Yield Savings  / Daily Monthly 
Monthly 

(Calendar) 
$5,000.00 — $5,000.00 

Daily 
Balance 

— 

Money Market  / Daily Monthly 
Monthly 

(Calendar) 
$1,000.00 — $1,000.00 

Daily 
Balance 

— 

Checking  / Daily Monthly 
Monthly 

(Calendar) 
— — — 

Daily 
Balance 

— 

 
ACCOUNT DISCLOSURES 

 
Except as specifically described, the following 
disclosures apply to all of the accounts. All accounts 
described in this Truth-in-Savings Disclosure are 
share accounts. 

1. RATE INFORMATION — The annual percentage 
yield is a percentage rate that reflects the total amount of 
dividends to be paid on an account based on the dividend 
rate and frequency of compounding for an annual period. 
For all accounts, the dividend rate and annual percentage 
yield may change at any time as determined by the Credit 
Union’s Board of Directors. The dividend rates and annual 
percentage yields are the rates and yields as of the last 
dividend declaration date that is set forth in the Rate 
Schedule.  

2. NATURE OF DIVIDENDS — Dividends are paid from 
current income and available earnings after required 
transfers to reserves at the end of the dividend period.  

3. DIVIDEND COMPOUNDING AND CREDITING — 
The compounding and crediting frequency of dividends 
and the dividend period applicable to each account are 
stated in the Rate Schedule. The dividend period is the 
period of time at the end of which an account earns 
dividend credit. The dividend period begins on the first 
calendar day of the period and ends on the last calendar 
day of the period.  

4. ACCRUAL OF DIVIDENDS — For all earning 
accounts, dividends will begin to accrue on noncash 
deposits (e.g. checks) on the business day you make the 
deposit to your account.  

5. BALANCE INFORMATION — To open any account, 
you must deposit or already have on deposit the minimum 
required share(s) in a Prime Share account. Some 
accounts may have additional minimum opening deposit 
requirements. The minimum balance requirements 

applicable to each account are set forth in the Rate 
Schedule. For Savings, High Yield Savings, and Money 
Market accounts, there is a minimum daily balance 
required to earn the annual percentage yield disclosed for 
the dividend period. If the minimum daily balance 
requirement is not met each day of the period, you will not 
earn the annual percentage yield stated in the Rate 
Schedule. For accounts using the daily balance method as 
stated in the Rate Schedule dividends are calculated by 
applying a daily periodic rate to the principal in the account 
each day.  

6. ACCOUNT LIMITATIONS — For all accounts, no 
account limitations apply.  

7. FEES FOR OVERDRAWING ACCOUNTS — Fees 
for overdrawing your account may be imposed on each 
check, draft, item, ATM transaction and one-time debit 
card transaction (if member has consented to overdraft 
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protection plan for ATM and one-time debit card 
transactions), preauthorized automatic debit, telephone-
initiated withdrawal or any other electronic withdrawal or 
transfer transaction that is drawn on an insufficient 
available account balance. The entire balance in your 
account may not be available for withdrawal, transfer or 
paying a check, draft or item. You may consult the 
Membership and Account Agreement and Funds 
Availability Policy Disclosure for information regarding the 
availability of funds in your account. Fees for overdrawing 
your account may be imposed for each overdraft, 
regardless of whether we pay or return the draft, item or 
transaction. If we have approved an overdraft protection 
limit for your account, such fees may reduce your 
approved limit. Please refer to the Schedule of Fees and 
Charges for current fee information. 

For ATM and one-time debit card transactions, you must 
consent to the Credit Union’s overdraft protection plan in 
order for the transaction amount to be covered under the 
plan. Without your consent, the Credit Union may not 
authorize and pay an overdraft resulting from these types 
of transactions. Services and fees for overdrafts are shown 
in the document the credit union uses to capture the 
member’s opt-in choice for overdraft protection and the 
Schedule of Fees and Charges.  

8. MEMBERSHIP — As a condition of membership, you 
must purchase and maintain the minimum required 
share(s) and pay a nonrefundable membership fee as set 
forth below.  

 Par Value of One Share $50.00  

 Number of Shares Required 1  

 Membership Fee $10.00  

9. RATES — The rates provided in or with the Rate 
Schedule are accurate as of the last dividend declaration 
date indicated on this Truth-in-Savings Disclosure. If you 
have any questions or require current rate information on 
your accounts, please call the Credit Union.  

10. FEES — See separate Schedule of Fees and 
Charges for a listing of fees and charges applicable to your 
account(s).  
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TRUTH-IN-SAVINGS DISCLOSURE 

MATURITY DATE:   EFFECTIVE DATE: 

The rates, fees and terms applicable to your account at Self Reliance Financial Federal Credit Union are provided with this Truth-in-Savings Disclosure. 
The Credit Union may offer other rates for these accounts from time to time. 

RATE SCHEDULE 
Dividend Rate/ 

Annual Percentage Yield 
(APY) 

Rate Type 
Minimum 
Opening 
Deposit 

Dividends 
Compounded 

Dividends 
Credited 

Dividend 
Period 

Additional 
Deposits 

Withdrawals Renewable 

 Certificates

Fixed Rate $500.00 Daily Monthly 
Account's 

Term 
Not Allowed 

Allowed - See Transaction 
Limitations section 

Automatic 

3 Month / 

5 Month / 

6 Month / 

7 Month / 

8 Month / 

9 Month / 

10 Month / 

12 Month / 

13 Month / 

15 Month / 

17 Month / 

18 Month / 

24 Month / 

30 Month / 

36 Month / 

48 Month / 

60 Month / 

ACCOUNT DISCLOSURES 

Except as specifically described, the following 
disclosures apply to all of the accounts. All accounts 
described in this Truth-in-Savings Disclosure are 
share accounts. 

1. RATE INFORMATION — The annual percentage
yield is a percentage rate that reflects the total amount of
dividends to be paid on an account based on the dividend
rate and frequency of compounding for an annual period.
For Certificates accounts, the dividend rate and annual
percentage yield are fixed and will be in effect for the initial

term of the account. For accounts subject to dividend 
compounding, the annual percentage yield is based on an 
assumption that dividends will remain on deposit until 
maturity. A withdrawal of dividends will reduce earnings.  

2. DIVIDEND PERIOD — For each account, the
dividend period is the account’s term. The dividend period
begins on the first day of the term and ends on the maturity
date.

3. DIVIDEND COMPOUNDING AND CREDITING —
The compounding and crediting frequency of dividends are
stated in the Rate Schedule. For Certificates accounts, at
your option, you may choose to have dividends credited to
your certificate account, paid to you by check or
transferred to another account of yours. If you elect to have
dividends paid to you by check or transferred to another
account, compounding will not apply.

4. BALANCE INFORMATION — To open any account,
you must deposit or already have on deposit the minimum
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required share(s) in a Prime Share account. Some 
accounts may have additional minimum opening deposit 
requirements. The minimum balance requirements 
applicable to each account are set forth in the Rate 
Schedule. For Certificates accounts, dividends are 
calculated using the daily balance method which applies a 
daily periodic rate to the principal in the account each day. 

5. ACCRUAL OF DIVIDENDS — For Certificates
accounts, dividends will begin to accrue on noncash
deposits (e.g. checks) on the business day you make the
deposit to your account.

6. TRANSACTION LIMITATIONS — For all accounts,
your ability to make deposits to your account and any
limitations on such transactions are stated in the Rate
Schedule. After your account is opened, you may make
withdrawals of principal subject to the early withdrawal
penalties stated below. Withdrawals of dividends are not
subject to penalty.

7. MATURITY — Your account will mature as stated on
this Truth-in-Savings Disclosure or on your Account
Receipt or Renewal Notice.

8. EARLY WITHDRAWAL PENALTY — We may
impose a penalty if you withdraw funds from your account
before the maturity date.

a. Amount of Penalty. For Certificates accounts, the
amount of the early withdrawal penalty is based on the
term of your account. The penalty schedule is as follows:

Terms of 3-8 Month 30 days’ dividends 

Terms of 9-36 Month 90 days’ dividends 

Terms of 37-60 Month 180 days’ dividends 

b. How the Penalty Works. The penalty is calculated as
a forfeiture of part of the dividends that have been or would
be earned on the account. It applies whether or not the
dividends have been earned. In other words, if the account
has not yet earned enough dividends or if the dividends
have already been paid, the penalty will be deducted from
the principal.

c. Exceptions to Early Withdrawal Penalties. At our
option, we may pay the account before maturity without
imposing an early withdrawal penalty under the following
circumstances:

(i) When an account owner dies or is determined legally
incompetent by a court or other body of competent
jurisdiction.

(ii) Where the account is an Individual Retirement
Account (IRA) and any portion is paid within seven (7)
days after the establishment of the account; or where
the account is a Keogh Plan (Keogh), provided that
the depositor forfeits an amount at least equal to the
simple dividends earned in the amount withdrawn; or
where the account is an IRA or Keogh and the owner
attains age 59½ or becomes disabled.

9. RENEWAL POLICY — The renewal policy for your
accounts is stated in the Rate Schedule. For accounts that
automatically renew for another term, you have a grace
period of ten (10) days after maturity in which to withdraw
funds in the account without being charged an early
withdrawal penalty.

10. NONTRANSFERABLE/NONNEGOTIABLE — Your
account is nontransferable and nonnegotiable.

11. MEMBERSHIP — As a condition of membership, you
must purchase and maintain the minimum required
share(s) and pay a nonrefundable membership fee as set
forth below.

Par Value of One Share $50.00 

Number of Shares Required 1 

Membership Fee $10.00 
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FACTS WHAT DOES SELF RELIANCE FINANCIAL FEDERAL CREDIT UNION DO
WITH YOUR PERSONAL INFORMATION?

Why? Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you how we
collect, share, and protect your personal information. Please read this notice carefully to understand
what we do.

What? The types of personal information we collect and share depend on the product or service you have
with us. This information can include:
� Social Security number and account transactions
� account balances and transaction history
� checking account information and payment history

When you are no longer our member, we continue to share your information as described in this
notice.

How? All financial companies need to share members’ personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their members’
personal information; the reasons Self Reliance Financial Federal Credit Union chooses to share;
and whether you can limit this sharing.

Reasons we can share your personal information Does Self Reliance
Financial Federal Credit
Union share?

Can you limit this sharing?

For our everyday business purposes –
such as to process your transactions, maintain your
account(s), respond to court orders and legal
investigations, or to report to credit bureaus

Yes No

For our marketing purposes –
to offer our products and services to you

Yes No

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes –
information about your transactions and experiences

No We don’t share

For our affiliates’ everyday business purposes –
information about your creditworthiness

No We don’t share

For our affiliates to market to you No We don’t share

For nonaffiliates to market to you No We don’t share

Questions? Call 212-473-7310 or go to https://srffcu.com/
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What we do
How does Self Reliance
Financial Federal Credit Union
protect my personal
information?

To protect your personal information from unauthorized access and use, we use
security measures that comply with federal law. These measures include computer
safeguards and secured files and buildings.

How does Self Reliance
Financial Federal Credit Union
collect my personal
information?

We collect your personal information, for example, when you
� open an account or apply for financing
� provide account information or give us your contact information
� show your government-issued ID

We also collect your personal information from others, such as credit bureaus,
affiliates, or other companies.

Why can’t I limit all sharing? Federal law gives you the right to limit only
� sharing for affiliates’ everyday business purposes – information about your

creditworthiness
� affiliates from using your information to market to you
� sharing for nonaffiliates to market to you

State law and individual companies may give you additional rights to limit sharing.

Definitions
Affiliates Companies related by common ownership or control. They can be financial and

nonfinancial companies.
� Self Reliance Financial Federal Credit Union has no affiliates.

Nonaffiliates Companies not related by common ownership or control. They can be financial and
nonfinancial companies.
� Self Reliance Financial Federal Credit Union does not share with our nonaffiliates

so they can market to you.
Joint Marketing A formal agreement between nonaffiliated financial companies that together market

financial products or services to you.
� Our joint marketing partners include insurance companies.

Other important information



Effective as of July 1, 2026. (212) 473-7310|(215) 725-4430  
www.srffcu.com 

Federally insured by NCUA 

 

   Schedule of Fees and Charges 
 Effective as of July 1, 2026 

 

 
 
General Services 

Account closed within 90 days ................................$25.00 
Account Ownership TIN & 
EIN Exception Processing ........................................ $100.00 
Returned Mail/Bad Address Fee (per month) ..... $5.00 
Copy of Cleared Instrument  
(Checks, Money Orders, etc) ...................................... $5.00 
Cashier’s Check (in name of 3rd party)..................... $5.00 
Dormant Checks/Money Orders (per item).........$25.00 
Escheatment Fee (one-time) ................................... $100.00 
Membership Fee ............................................................$10.00 
Money Order ..................................................................... $2.00 
Additional Starter Checks (4 checks).............................. $8.00 
Account Item Copy Fee (per page) ................................. $0.50 
Notary Public Service - Non-Members ...... State Specific 
Legal Processing - Levies, Writs of Execution, 
Citations, Subpoenas, Garnishments 
(plus costs)… ................................................................. $150.00 
Check Book Order .......................................................... Varies 
Account Verification Letter ........................................$10.00 
Research (per hour – 1 hour minimum) .................$25.00 
Statement Print Out (each) ......................................... $5.00 
Substitute Tax Form Print Out (each) ...................... $5.00 
Coin Deposit Fee for 
amounts over $200.00 per month .............................. 15% 
 
Loan Services 
Mortgage Satisfaction Recording ............................ Varies 
Mortgage Satisfaction Preparation .......................... $20.00 
Mortgage Verification Letter .....................................$10.00 

ACH/Electronic Services 
Stop Payment (ACH Item). .........................................$20.00 
Stop Payment (Cashier’s Check)… ...........................$25.00 
Stop Payment (Money Order) ..................................$25.00 
Stop Payment (Personal Check)… ............................$25.00 
Recall Wire Fee .....................................................................Varies 
WIRE Incoming ...................................................................... FREE 
 
 
 
 

WIRE Outgoing (Domestic) 
 Up to $5,000. ............................................................. $10.00 
 $5,000.01 or greater. ......................................... $20.00 
WIRE Outgoing (International) 
 Up to $5,000. ............................................................. $20.00 
 $5,000.01 or greater. ......................................... $40.00 

 
Non-Sufficient Funds (NSF) 
NSF (insufficient funds - Share Draft ACH).......... $15.00 
Overdraft Transfer (Share to Share)… ...................... $5.00 
Returned Loan Payment… ......................................... $25.00 

 
VISA® Debit Cards 

Debit card rush fee ........................................................ $20.00 
Lost card replacement ................................................... $5.00 
International ATM 
Transaction Fee – (per transaction) ............................... 1% 
Visa International Service Assessment ......................... 1% 
 
Safe Deposit Box Annual Fees 

New York City Branch 
2" x 5" x 21" ............................................................. $25.00 
3" x 5" x 21" ............................................................ $33.00 
5" x 5" x 21" ............................................................ $50.00 
5" x 10" x 21" .......................................................... $80.00 
10" x 10" x 21" ..................................................... $130.00 

Safe Deposit Drilling Fee .................................. Actual Cost 
Safe Deposit Key Replacement. ..................... Actual Cost 

Feasterville & Somerton Branches 
3" x 5" x 24" ............................................................. $45.00 
5" x 5" x 24" ............................................................ $50.00 
3" x 10" x 24" .......................................................... $55.00 
5" x 10" x 24" .......................................................... $75.00 
10" x 10" x 24" ..................................................... $125.00 

Safe Deposit Drilling Fee .................................. Actual Cost 
Safe Deposit Key Replacement. ..................... Actual Cost 

http://www.srffcu.com/
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